TRUONG PAI HOC MO THANH PHO HO CHI MINH
KHOA QUAN TRI KINH DOANH

PE CUONG MON HQC

I.  Théng tin tong quat

1.  Tén mén hoc tiéng Viét: Giao tiép trong kinh doanh - Ma mon hoc: BADM 1368
2. Ténmodn hoc tiéng Anh:  Business Communication
3. Thuoc khdi kién thire/k§ ning
1 Giao duc dai cuong [0 Kién thirc chuyén nganh
Kién thirc co s& O Kién thuc bd tro
[0 Kién thirc nganh 0 Do an/Khoa luan tét nghiép
4. Sb tin chi
Tong s6 Ly thuyét Thuc hanh Tu hoc
3 2 1 90 tiét
5.  Phu trach mén hoc
a) Phu trach: Khoa QTKD/Bd moén QTKD
b) Giang vién: Tran Kiém Viét Thang

c) Diachiemail lién hé: thang.tkv@ou.edu.vn

d) Phong lam viéc: P. 403, Truong Pai hoc Mé Thanh phé H6 Chi Minh, 35-
37 H6 Hao Hén, Phuong Co Giang, Quan 1
Il. Théng tin vé mdn hoc
1. Mo ta mon hoc

Biét cach sir dung cac phuong tién giao tiép bang 161, giao tiép khong 10 qua anh mat cir chi, va qua
cac van ban trén gidy cling nhu trén Internet la rat can thiét voinha quan tri. Trong thyc té, su thanh
cong clia nha quan tri tily thudc rat nhidu vao kha ning truyén dat tu tudng bang 1i noi cling nhu
bang vian ban sao cho c6 bai ban, stc tich, hop 1y dé c6 thé thuyét phuc duoc cap trén, cip dudi, dong
nghiép, hodc cac d6i tac kinh doanh hiéu va chap nhan nhiing dé xut hoic nhitng dé nghi ciia minh.
Mon hoc Giao tiép trong kinh doanh gitp cho sinh vién biét va thuc hanh céac k¥ ning giao tiép dé c6
thé ty tin va thanh cong trong giao tiép va dam phan vdi moi nguoi, dic biét 1a voi ddi tac kinh
doanh.

2. Moén hoc diéu kién

STT Mbén hoc diéu kién M3 mén hoc

1 Mon tién quyét

Khong yéu cau Click here to enter text.

2 Mboén hoc trudce
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STT

Moén hoc diéu kién Ma mon hoc

Khong yéu cau

3 | Mén hoc song hanh

Khong yéu cau

3. Muc tiéu mon hoc

Mon hoc cung cap cho ngudi hoc nhiing kién thire, k§ niang ciing nhu cho ngudi hoc ¢

cac thai do nhu sau:

trong doanh nghiép va trong cudc song.

Muc tiéu .
N Mo ta CbR CTDT
mon hoc
CcO1 Giai thich va st dung céc ly thuyét va kién thirc cot PLOS
13i vé giao tiép trong kinh doanh.
co2 Van dung céc ky nang: thuyét trinh, so giao, ling PLOS, PLOY, PLO10,
nghe, viét thu tin, giai ma ngdn ngir co thé, giao tiép PLO11
da van hoa va dam phéan dé thuc hién cac hoat dong
cua doanh nghiép.
COo3 Tinh tu chu va chju trach nhiém d6i vé6i cac hoat dong | PLO13

4. Chuén diu ra (CPR) mén hoc

Hoc xong mén hoc nay, sinh vién s€ dat cac chuan dau ra sau:

Muyc tiéu | CDRmén hoc A
mén hoc (CLO) Mo ta CBR
CLO1.1 Giai thich duoc nhing kién thirc cin ban vé giao tiép trong kinh
col doanh' o
CLO1.2 Xac dinh cac rao can trong giao ti€p va cach vuot qua cic rao
can nay.
CLO2.1 Ung dung cac ky nang giao tiép vao thyc té, bao gom: so giao,
thuy@t trinh, lang nghe, viét thu tin, giai ma ngoén ngir co thé,
CcO2 giao tiép da van hoa.
CLO2.2 Lap ké hoach dam phan, thuc hién dam phan va xur Iy nhiing
tinh hudng xdy ra trong qué trinh dam phan.
CLO3.1 Chu dong, tich cyc, quan tdm ding mirc dén cac hoat dong
trong doanh nghiép va trong cudc song, thich twong tac, lam
O3 viéc nhom, quan tam dén lo1i ich cta to chuec.
CLO3.2 Co tinh than trach nhiém,”cam két thuc hién muc tiéu chung véi
chat lugng cao nhat co thé, c6 tinh than ky luat va tu giac doi
v&i cong viée va phat trién ban than
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Ma tran tich hop gitra chuan dau ra cua mén hoc va chuan dau ra cia chuong trinh dao

tao

CLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO
S 1 2 3 4 5 6 7 8 9 10 11 12 13
1.1 X

1.2 X

2.1 X X X X

2.2 X X X X

3.1 X
3.2 X

5. Hoc li€u
a) Gido trinh
[1] Nguyén Van Hung (chu bién) (2018). Ky ning Giao tiép Kinh doanh. NXB Kinh té
TP.HCM. [55233, 55235, 55236]
[2] O'Rourke, J. S., (Walisiewicz, Marek, editor) (2015). Effective Communication.
London: Dorling Kindersley Ltd Publisher. [55164]
b)  Tai liéu tham khdo
[3] Poan Thi Hong Van & Kim Ngoc Dat (2011). Giao tiép trong kinh doanh va cugc
song. NXB Théng ké. [7119]
[4] Ha Nam Khanh Giao va ctg. (2010). Gido trinh giao tiép kinh doanh. NXB Lao dong
—xa hoi. [2568]
[5] Benoliel, M., & Hua, W. (2015). DK Essential Managers: Negotiating. Dorling
Kindersley Ltd Publisher. Click or tap here to enter text.
6. Phwong phap giang day — hoc tap
a)  Gidng ly thuyét
Giang vién huéng dan cac van dé Iy thuyét cbt 13i trén 16p. Sinh vién chia theo nhom nho dé xu
1y cac tinh hudng (case study) va/hodc thao luan cau hoi theo mot chii dé nao do (topic) va/hodc 1am
bai tap thuc hanh. Phuong phap thyuc hién s& dugc giang vién hudng dan chi tiét sau mdi budi hoc 1y
thuyét.
Sinh vién dugc yéu cau hinh thanh cac nhém hoc tap dé cung hd tro nhau trong viéc hoc
Iy thuyét, nghién ctru cac tinh hudng trong thyc tién. Sinh vién phai doc tai liéu trudc ¢ nha
theo cac chuong twong tmg voi ndi dung hoc da quy dinh tai dé cuong. Cac van dé chua hiéu
c6 thé thao luan nhom hodc dé nghi giang vién huéng dan thém.
Viéc giang 1y thuyét ndy nham cung cp nén tang 1y thuyét, két hop véi viée sinh vién
tich cuc hoc tap cd nhan hoac theo nhom, s€ gitp sinh vién dat dugc cac muc tiéu CLO1.1,

CLO1.2,CLO2.1
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b)  Gidng theo phwong phdp néu vin dé

Giang vién s€ néu 1én mot van dé can dugc suy nghi, trao ddi, chia sé. Céc sinh vién s& duge
danh mot khoang thoi gian ngin dé tu tra 161 cau hoi va trao d6i voi ban trong nhém, sau d6 trao doi
trén 16p. Giang vién s& dinh hudng, hudng dan va phan tich cac ¥ kién trao ddi cta sinh vién, tir 46 hé
thong hoa lai 1am co so dé dan dat dén Iy thuyét. Sau mdi trudng hop giang theo phuong phép néu van
dé, sinh vién s& hoc dugc cach 1y giai cac tinh huéng thuc té can ¢t theo ly thuyét, sinh vién dugc hé
thdng hod 1y thuyét nén tang, nodi tom lai 1 tir vin dé dé hé thng hoa 1y thuyét.

Viéc giang theo phuong phap néu vin d& nham hé thdng hoa va dan dit 1y thuyét nén
tang tur cac van dé cu thé, két hop v&i viée sinh vién tich cyc trao doi, s& gilp sinh vién dat
duoc cac muc tieu CLO1.1, CLO1.2, CLO2.1

¢)  Thdo lugn nhém dé phan tich tinh huoéng hodc théo ludn trén dién dan

Sinh vién tién hanh thao luan theo nhom dé phén tich tinh hudng hoic thao luan theo chii
dé trén dién dan.

Tinh hudng s& dugc cho dudi dang vin ban. Mdi nhém c6 thé tap hop tir 5 dén 7 sinh
vién. Két thuc qua trinh thao luan nhom, sinh vién thyc hién bao céo phan tich tinh huéng cho
truéc. Nhom sinh vién can nghién ctru thong tin tir nhiéu ngudn nhu internet, tap chi, tai liéu...
dé c6 dugc cai nhin tong quan vé toan bo van dé. Cac bao cao (dudi dang word) duoc minh
hoa, trich dan tai liéu hoc thuét, hodc dan chiing cu thé s& duoc danh gia cao. Cac sinh vién
khong tham gia thao luan, hoic khong dong gop ¥ kién va thuc hién cac cong viée cu thé sé
khong c6 diém phan nay.

Viéc théo luan nhom vé céc tinh huéng nham tao co hoi gitp sinh vién dat dugc cac muc
tieu CLO1.1, CLO1.2, CLO2.1

Céc chu dé thao luan duoc cung cip trén dién dan trén LMS nhiam danh gia sinh vién ¢
dat duoc cac muc tiéu CLO3.1 va CLO3.2 khong.

d)  Thuyét trinh két qud thdo lugn nhém theo chi dé

Céc nhom tién hanh trinh bay két qua thao luan. Phén trinh bay duoc thyuc hién dudi dang
power point. Can luu y thoi gian trinh by, mdi nhém trinh bay trong 5 - 10 phut tiy thudc vao
chu dé hodc tinh hudng cu thé va theo yéu cau cua giang vién. Cac sinh vién khong tham gia
vao budi thao luan nhom, khong cé cac hoat dong cu thé dong gop vao béo céo, khong tham
gia trong budi thuyét trinh, s& khéng c6 diém phan nay.

Trinh bay két qua thao ludn nhém nay nham tao co hdi gitip sinh vién dat dugc cac muc tiéu
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CLO1.1, CLO1.2,CLO1.3,CLO2.1, CLO2.2.

e)  Lam bai tdp cd nhén/thdo ludn trén LMS va bai thi cudi ky trdc nghiém

Sinh vién s& dugc yéu cau lam bai tap ca nhan hodc thao ludn trén LMS va 1 bai thi cudi
khoa tric nghiém. Vi¢c lam bai tp cd nhan hodc thao luan trén LMS nham danh gia viéc sinh
vién hé théng hoa kién thirc va ndm bit kién thirc nhu thé nao.

7.  Danh gia mon hoc

Thanh 1;?2“ danh | Bl danhgia | Thoidiém | CDR mén hoc Y 16 %
1) (2) ©) (4) (5)
Ca nhan (LMS):
A.1.2 (5%), CLO1.1
A.1.3 (5%) Sau budi hoc | C-O12
Dénh gia qua trinh mdi chuong CLo21 25%
Nhém (LMS): CLO2.2
A.1.1 (5%) CLO3.1
A.1.4 (5%) CLO3.2
A.L1.5 (5%)
Cé nhan (tai 16p) T tudn 10- | CLO1.1
Danh gid gita ky | x5, 12 CLO1.2 25%
- CLO2.1,
. . |cLo1,
Dénh gid cubiky | nghiém Cudrhocky | ¢ 010, 50%
- CLO2.1
Tong cong 100%

8. Ké hoach giang day
8.1. Ké hoach giang day 16p ngay (14 budi: 10 budi trén 16p + 4 budi Ims)

Hoat dong day va hoc Tai

X . Hoc trén | Thuc hanh Thye hanh . ligu
Buo CDR Hoc tai nha 16p trén 16p trén LMS Bai | chinh
i Noi dung mon danh | va tai

hoc hoc Cong S6 | Cong | S6 | Cong | S6 | Céng Sb gia li¢u
viée tiet | viée | tiet | viée | tiet viée tiét tham

khio
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Chuong
1: TONG
QUAN
VE KY
NANG
GIAO
TIEP

Noi

dung:
Giao tiép:
giai thiéu
khai niém
va tim
quan
trong cua
giao tiép
trong
kinh
doanh.

Chuc
nang giao
tiep

Cac hinh
thac giao
tiép trong
kinh
doanh

Cacrao
can trong
giao tiep.

CLO1l1
CLO1.2

Sinh vién

doc trude
ndi dung
bai hoc

Giang
vién
thuyét
trinh

Bai
thue
hanh
CP-1

1.5

Bai tap
tinh
hudng
TH-1

[1],
[2],
3],
[4],
[5]
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Chuong

2: KY
NANG
SO
GIAO
Noi
dung:
Ky nang
chao hoi/
gidi Sinh vién
thiéu. doc truéce
' ndi dun -
K% ni cLoii | b hocg Giang Bai Bgln tﬁp [1],
cy nang CLO1.2 VléQ thue 15 b [2]’
bat tay Click or thuyét hanh | © ¢ 3],
CLO2.1 tap here trinh CP-2 TH -2 fa
K ning to enter
traof text.
nhan
danh
thiép
Ky nang
gay thi¢n
cam.
Thyc Trao
hanh k§y i
ning so cLoLt online
giao CLO1.2 t;eén I’;‘ll 0
CLO2.1 16 3i tap ,
CLO3.1 thong thyc [21,
CLO3.2 LMS Ez;)nki [3],
vé 1
chu
daé
duoc
giao
Chuong Sinh vién
3: doc trude
KY ndi dung
THUYE S AL2:
THUYE | cLo11 Sinh v 1,
TTRINH | cLo1.2 | vién (fliiéér:]g tlszlc )
| Gloss | oyuas | | o | ® [ | 1S s | ]
i ' F T2 trinh CP-3 ,
Qua trinh | CLO3.2 de (5]
chuén bi thuyét
bai thuyét trinh
trinh. trén 16p
theo
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Trong chu dé
qua trinh cho
thuyét trude
trinh: hoac tu
cach trinh chon
bay 161 Click or
cudn, tu tap here
tin, xt ly to enter
tinh text.
hudng/
cau hoi.
Sau khi
thuyét
trinh:
nhitng
diéu can
rat Kinh
nghiém
sau khi
thuyét
trinh.
Chuong Sinh vién
4. . doc trudce
K¥ ndi dung
NANG bai hoc
NGHE
HIEU & Sv tu
DéT danh
CAU gié:
HO_I Trong
Noi gio 1én
dung: l6p
. CLO1.1 hang i ta [1]
Tam CLO1.2 ngay sv Giang Bai Ba‘l e [2]’
quan CLO2.1 nghe cod Vién’ thuc 15 hEEI}: [3]’
trong cia | CLO31 | i< thuyet anh | ™3 | [
vigcnghe | CLO32 | o4 trinh cp-4 [5]’
hiéu co duoc 5
hiéu qua. bao
nhiéu
Nhirng phan
rao can tram ?
ddi voi Tai sao
viéc nghe sv nghe
hiéu co hiéu
hiéu qua chua
hiéu
Cac qua ?
phuong
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phap
nghe hiéu
co hiéu
qua

Chuong
5!

KY
NANG
VIET
THU
TIN
TRONG
KINH
DOANH
NoI
dung:

Tam
quan
trong va
cac
nguyén
tac viét
thu tin
trong
kinh
doanh
Cach viét
cac loai
thu tin
trong
kinh
doanh

Céach viét
cac bio
cao.

Cach viét
cac tai
liu
hudng
dan.

Cach
chon tu
ngir va
van
phong
phu hop.

CLO1l1
CLO1.2
CLO2.1

CLO3.1
CLO3.2

Sinh vién

doc trudc
ndi dung
bai hoc

Sv tu
danh
gia kha
nang
viét thu
tin
trong
kinh
doanh
cua
minh

Giang
vién
thuyét
trinh

Bai
thuc
hanh
CP-5

1.5

Bai tap
tinh
hudng
TH-4

[1],
[2],
[3].
[4],
[5]
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Reén Trgo
luyén k¥ doi
ning viet CLOLL online
3 . t A .
thwtin | 555 ;eén AL3: 1 1],
CLO2.1 v Btahl @p | 2],
ong uc
CLO3.1 L MS nann | 31
CLO3.2 3 HP-3 | [4],
vE
chu [5]
dé
duoc
giao
Chuong
6:
KY
NANG
G I'?\O Sinh vién
TIEP PHI doc trude
NGON noi dung
Nfo bé}i hoc
NG Click or
du.ng' tap here
Dbi rﬁét to enter
biét noi text.
Bai tap
CLOL1.1 :

, - tinh 1],
Ynghia | cLoi2 Giang Bai hudng H
cua nét CLO2.1 vién thuc TH-5 !
ms 2 . 15 [3],

at CLO3.1 thuyet hanh
CLO3.2 trinh CP-6 [4],
Ngon [5]
ngtt cua
. Sv tu
doi ta :
Y danh
T thé gid ky
do6i chan hang
phi
Sic ngon
manh cua E{%‘I cua
su tiep SP
Xﬁp co than
thé
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Chuong
1.

KY
NANG
GIAO
TIEP DA
VAN
HOA
Noi
dung:
Tam
quan
trong cua
giao tiép
da van
hoa trong
kinh
doanh

Tim hiéu
vé vian
hoa va di
biét vé
van héa

Phat trién
cac ky
nang giao
tiép da
van hoa

Giao tiép
& mot s6

nudc trén
thé gioi

CLO1l1
CLO1.2
CLO2.1

CLO3.1
CLO3.2

Sinh vién

doc trude
ndi dung
bai hoc

Giang
vién
thuyét
trinh

Bai
thue
hanh
CP-7

1.5

Bai tap
tinh
hudng
TH-6

[1],
[2],
[3],
[4],
[5]

10

Thue
hanh
giao tiép
da van
hoa

CLO1l1
CLO1.2
CLO2.1

CLO3.1
CLO3.2

Trao
d6i
online
trén
hé
thong
LMS
vé
chu
dé
duoc
giao

A.l.4:
Bai tap
thuc
hanh
HP-4

[1],
[2],
3],
[4],
[5]
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Chuong
8.
TONG
QUAN
VE DbAM
PHAN
TRONG Sinh vién
KINH doc e
ndi dung
DOANH | cLo1.1 | bai hoc G B Baitap | L[L]:
| Segu fctckor | EE ) g i | (2]
: CLO2.1 ! ; 5
1 l{ng CLO2.2 tap here thuyét hanh 15 }}I}lljn7g [3].
Dam ““ | to enter trinh CP-8 ) [4],
phan CLO3.L | oyt [5]
trong CLO3.2
kinh
doanh
Pic diém
cua dam
phan
Sinh vién
Chuong doc trudce
9: TIEN noi dung
3 bai hoc
TRINH -
DA
PHAN & to enter A2l | [1]
AKHAL 1 01 011 | eyt Giang Bai Bi | [2]
L | NIEM CLOL.2 vién thye | ¢ kiém [3]’
QUAN CLO2.1 thuyét hanh ' tra HP- ’
TRONG CLO2.2 trinh CP-9 5 [4],
CLO3.1 [5]
Kiémtra | CLO3.2
gitra ky
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Chuong
10: KY
NANG Sinh vién
PHAN doc trude
TICH, ndi dung A.1.5:
DINH CLOL.1 | baihoc ) Bai Bai | [
GIA & | cLoi2 | Click or Oiang thyc kiem | [2],
13 | pOT CLO21 | 5 here | 8 | yick | 3 | hanh | 15 traHP- | [3],
PHA CLO2.2 | g enter trinh CP- 6 [4],
THE CLO3.1 | text. 10 [5]
TRONG
DAM
PHAN
On tap
CLOL1 |  Sinh [1],
CLO1.2 | viénén [2],
14 CLO21 | tapcic | 10 [3],
CLO2.2 | ndidung [4]’
CcLOo3.1 | dahoc [5]
CLO3.2
Cong 90 30 15 15
8.2. K¢ hoach giang day 16p t6i (20 budi: 15 budi trén 16p + 5 buoi Ims)
Hoat dong day va hoc Tai
2 . Hoc trén | Thuc hanh Thye hanh - li¢u
Bud CDR Hoc tai nha 16p trén 16p trén LMS Bai | chinh
i Noi dung mon danh | va tai
hoc hoc Cong S6 | Cong | S6 | Cong | S6 Cong S6 gia ligu
viée tiét | viec | tiét | viee | tiét viée tiét tham
khio
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Chuong
1: TONG
QUAN
VE KY
NANG
GIAO
TIEP

Noi
dung:
Giao tiép:
giai thiéu
khai niém
va tim
quan
trong cua
giao tiép
trong
kinh
doanh.

CLO1l1
CLO1.2

Sinh vién

doc trude
ndi dung
bai hoc

Giang
vién
thuyét
trinh

Bai
thue
hanh
CP-1

1.5

Bai tap
tinh
hudng
TH-1

[1],
[2],
3],
[4],
[5]
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Chuc
nang giao
tiep

Cac hinh
thurc giao
tiép trong
kinh
doanh

Cacrao
can trong
giao tiep.

CLO1l1
CLO1.2

Sinh vién

doc trude

ndi dung
bai hoc

Giang
vién
thuyét
trinh

Bai
thue
hanh
CP-1

1.5

Bai tap
tinh
hudng
TH-1

[1],
[2],
3],
[4],
[5]
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Chuong
2: KY
NANG
SO
GIAO
Noi
dung:
Ky nang
chao hoi/
gidi Sinh vién
thiéu. doc truéce
' ndi dun -
K% ni cLoii | b hocg Giang Bai Bgln tﬁp [1],
cy nang CLO1.2 VléQ thue 15 b [2]’
bat tay Click or thuyét hanh | © ¢ 3],
CLO2.1 tap here trinh CP-2 TH -2 fa
KY nang to enter
traof text.
nhan
danh
thiép
Ky nang
gay thi¢n
cam.
Thyc Trao
hanh k§y i
ning so cLoLt online
giao CLO1.2 t;eén I’;‘ll 0
CLO2.1 16 3i tap ,
CLO3.1 thong thyc [21,
CLO3.2 LMS Ez;)nki [3],
ve 1
chu
de
duoc
giao
Chuong Sinh vién
3: doc trude
KY ndi dung
THUYE bal‘ - AL2:
THUYE | cLo11 Sinh v 1,
TTRINH | cLo1.2 | vién (fliiéér:]g tlszlc )
| Gloss | oyuas | | o | ® [ | 1S s | ]
i ' F T2 trinh CP-3 ,
Qua trinh | CLO3.2 de (5]
chuén bi thuyét
bai thuyét trinh
trinh. trén 16p
theo
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Trong chu dé
qua trinh cho
thuyét trude
trinh: hoac tu
cach trinh chon
bay 161 Click or
cudn, tu tap here
tin, xt ly to enter
tinh text.
hudng/
cau hoi.
Sau khi
thuyét
trinh:
nhitng
diéu can
rat Kinh
nghiém
sau khi
thuyét
trinh.
Chuong Sinh vién
4. . doc trudce
K¥ ndi dung
NANG bai hoc
NGHE
HIEU & Sv tu
DéT danh
CAU gié:
HO_I Trong
Noi gio 1én
dung: l6p
. CLO1.1 hang i ta [1]
Tam CLO1.2 ngay sv Giang Bai Ba‘l e [2]’
quan CLO2.1 nghe cod Vién’ thuc 15 hEEI}: [3]’
trong cia | CLO31 | i< thuyet anh | ™3 | [
vigcnghe | CLO32 | o4 trinh cp-4 [5]’
hiéu co duoc 5
hiéu qua. bao
nhiéu
Nhirng phan
rao can tram ?
ddi voi Tai sao
viéc nghe sv nghe
hiéu co hiéu
hiéu qua chua
hiéu
Cac qua ?
phuong
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phap
nghe hiéu
co hiéu
qua

Chuong
5!

KY
NANG
VIET
THU
TIN
TRONG
KINH
DOANH
NoI
dung:

Tam
quan
trong va
cac
nguyén
tac viét
thu tin
trong
kinh
doanh
Cach viét
cac loai
thu tin
trong
kinh
doanh

CLO1l1
CLO1.2
CLO2.1

CLO3.1
CLO3.2

Sinh vién

doc trudc
ndi dung
bai hoc

Sv tu
danh
gia kha
nang
viét thu
tin
trong
Kinh
doanh
cua
minh

Giang
vién
thuyét
trinh

Bai
thue
hanh
CP-5

15

Bai tap
tinh
hudng
TH-4

[1],
[2],
3],
[4],
[5]

Céach viét
cac bao
Cao.

Cach viét
cac tai
liéu
hudng
dan.

Cach
chon tur
ngtr va
van
phong
phu hop.

CLO1l1
CLO1.2
CLO2.1

CLO3.1
CLO3.2

Sinh vién

doc trudc
ndi dung
bai hoc

Giang
vién
thuyét
trinh

Bai
thuc
hanh
CP-5

15

Bai tap
tinh
hudng
TH-4

[1],
[2],
[3],
[4],
[5]
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Reén Trao
luyén k§ doi
ning viét online
thw tin | 701 trén AL3: | 1],
CLO2.1 thlie Bf‘hi 9 | 2],
ong uc
9 croa: v |
ve [5]’
chu
de
duoc
giao
Chuong
6:
KY
NANG
G |/9\O Sinh vién
TIEP PHI doc trude
NGON ndi dung
& bai hoc
méGiU Click or
du.ng: tap here
D61 mat to enter
biét noi text.
, CcLOL1 Baitap |-
o | 20z w5 |
10 | . ' Vien thue | 5 TH-5 | [3]
mat CLO3.1 thuyét hanh !
CLO3.2 trinh CP-6 [4],
Ngobn [5]
ngtt cua
- Sv tu
doi tay danh
i hé zid kg
doi chan nang
phi
Sic ngén
manh cua ngu cua
su tiép ban
Xuc co thin
thé
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Chuong
1.

KY
NANG
GIAO
TIEP DA
VAN
HOA
Noi
dung:
Tam
quan
trong cua
giao tiép
da van
hoa trong
kinh
doanh

Tim hiéu
vé vian
hoa va di
biét vé
van héa

CLO1l1
CLO1.2
CLO2.1

CLO3.1
CLO3.2

Sinh vién

doc trude
ndi dung
bai hoc

Giang
vién
thuyét
trinh

Bai
thue
hanh
CP-7

1.5

Bai tap
tinh
hudng
TH-6

[1],
[2],
[3],
[4],
[5]
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12

Tim hiéu
vé van
hoa va di
biét vé
van hoa

Phat trién
cac ky
nang giao
tiép da
van hoa

Giao tiép
& mot sd

nudc trén
thé gioi

CLO1l1
CLO1.2
CLO2.1

CLO3.1
CLO3.2

Sinh vién

doc trude

ndi dung
bai hoc

Giang
vién
thuyét
trinh

Bai
thue
hanh
CP-7

15

Bai tap
tinh
hudng
TH-6

[1],
[2],
[3],
[4],
[5]
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Phat trién

cac ky
nang giao
tiep da
van hoa
Giao tiép
0 Mot so
nudc trén
the gidi
CLO1.1 | Sinh vién
CLOL2 | doc trude Giing Bai Baitap | [L]:
CLO2.1 | ndi dung vién thuc tinh | [2],
13 CLO3.1 | baihoc thuyét hanh | 15 huong | [3],
CLO3.2 trinh CP-7 TH-6 [4]
[5]
Thuc Trao
hanh doi
giao tiep online
. trén :
davan | ¢ 01 ha ALd 1],
hoa CLO1.2 < Baitap | o]
1 CLO2.1 thong the a1
LMS hanh !
CLO3.1 | HPa | [4],
CLO3.2 ve [5]
chu
de
duoc
giao
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Chuong
8.
TONG
QUAN
VE DAM
PHAN
TRONG Sinh vién
KINH doc trudc
noi dun
DOANH | ¢ o011 bai hoo ) N Baitap | [L]
Noi CLOL2 | Click or Giang tﬁal anh | [2],
15 | dung: CLO21 | 1 here ﬂ?ﬁt b | 15 huéng | [3],
Dam CLO22 | 11 enter trinh CP-8 TH-7 1 [4],
phan CLO31 | ot [5]
trong CLO3.2
kinh
doanh
bac diém
cua dam
phan
Sinh vién
doc trude
ndi dung
CLOL.1 Cbla;lcll?;r Giang Bai Baitgp | [L]:
CLO1.2 vién thyc tinh | [2],
16 cLo2.1 | tap here thuyét hanh | 15 huéng | [3],
CcLO2.2 | toenter trinh CP-8 TH-7 [4],
CLO3.1 text. [5]
CLO3.2
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Sinh vién

Chuong doc trudce
9: TIEN noi dung
3 bai hoc
TRINH .
DAM ap e
ii‘ﬁif‘ to enter A2l [1],
- CLOL.1 | text. Giang Bai Baii | [2],
;7 | NIEM CLO1.2 vién thye | ;¢ Kiém | 3]
QUAN CLO2.1 thuyét hanh tra HP- ’
TRONG | CLO2.2 trinh CP-9 5 | [4],
CLO3.1 [5]
Kiém tra | CLO3.2
gitra ky
Chuong
10: KY
NANG Sinh vién
PHAN doc trude
TICH, ndi dung A.1.5:
PINH CLOL1 | baihoc 3 Bai Bai | L1l
GIA CLOL2 | Click or Giang thye kiém | [2],
18 CLO21 | a0 here tgl‘l‘;‘;t hanh | 1.5 traHP- | [3],
CLO2.2 | o enter trinh cP- 6 | 4]
CLO3.1 | text. 10 [5]
CLO3.2
POT
PHA
THE
GANG Sinh vién
TRONG doc trudc
N noi dun .
DAM CLOL | baihoe 5 Bai A.LS: [1]
PHAN CLO1.2 | Click or Glﬁng thuc B;al [2]’
CLO21 | 5 hore vién hanh tklﬁg_ ’
o CLO22 | 14 enter iy cp- | e | Bl
CLO3L | oyt 10 [4],
CLO3.2 [5]
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On tap
CLOL1 | sinh [1],
CLO1.2 | viénon [2],
20 CLO2.1 tap cac 10 [3],
CLO2.2 | ndidung [4],
cLOo3.1 | dahoc [5]
CLO3.2
Cong 90 30 15 15
CP-1 Bai thuc hanh trén 16p C1: Thao luan nhém: Lam thé nao vuot qua c4c rao can va cai thién giao tiép
trong to chuc?
CP-2 Bai thyc hanh trén 16p C2: Thao luan céc van dé thuong gip va cach xir Iy khi so giao
CP-3 Bai thuc hanh trén 16p C3: Thao luan nhém: Lam thé nao dé co thé ty tin noi trude dam dong?
CP-4 Bai thyc hanh trén 16p C4: Thao luan nhém céc van dé thuong gip va cach xir Iy vé nghe hiéu c6 higu
qua..
CP-5 Bai thyc hanh trén 16p CS: Thao luan nhéom vé nhitng kho khan thuong gép va cach xir ly khi viet thu tin
trong kinh doanh
CP-6 Bai thyc hanh trén 16p C6: Thao luan nhom vé cac van dé thuong gép va cach xur ly trong giao tiép phi
ngon ngi.
CP-7 Bai thyc hanh trén 16p C7: Thao ludn nhom vé cac van d€ thuong géap va cach xur 1y trong giao tiép da
van hoa.
CP-8 Bai thuc hanh trén 16p C8: Thao luan nhom: Tinh ngh¢ thuat cua dam phan thé hién ro nhat khi nao? Vi
sao doi hoi phai biét két hop 1 cach hai hoa cac lgi ich gitta 2 bén khi tham gia dam phan?
CP-9 Bai thyc hanh trén 16p C9: Thao ludn nhom vé cac trd ngai thuong gap khi dam phan
CP-10 Bai thyc hanh trén 16p C10: Thao luan nhom vé cac van dé thuong gip khi thuc hién dam phan
TH-1 Bai tap tinh hung C1: Hay phén tich nhimg nguyén nhéan chinh dan dén viéc giao tiép khong thanh
cong? Cho 3 vi du vé giao tiép khong thanh cong. Phén tich va chi rd nguyén nhan?
TH-2 Bai tap tinh hudng C2: Tao tinh huong trén 16p dé thuc hanh k¥ nang chao hdi/ gidi thi€u
TH-3 Bai tap tinh hudng C4: V4n dung nhiing kién thirc da hoc, ling nghe giang vién doc 1 bai dai khoing 3-5
phut, trinh bay lai nhimg dicu sv da nghe va nhé duge. Danh gia kha nang nghe hi€u cua ban than va de
Xuat cac giai phap nang cao hiéu qua nghe.
TH-4 Bai tap tinh hudng C5: Thao luan nhimg tir ngit ndo nén dung va nén tranh khi viét thu tin trong kinh
doanh
TH-5 Bai tap tinh hudng C6: Hiy mé ta va thuc hanh nhimg ngdn ngir co thé dugc coi la ding dan, thich hop
c6 thé gitp nguoi di phong van tao dugc an tugng tot vai nguoi phong van.
TH-6 Bai tap tinh hudng C7: Tai sao trong giao tiép kinh doanh can phai hiéu r5 vé vian hoa ? Nhiing diém can
luu ¥ d6i véi van héa My, Nhat trong giao tiép trong kinh doanh ?
TH-7 Bai tap tinh hudng C8: Nhan xét nhiing diém giéng va khac nhau giira cac quan diém vé dam phan. Vi
sao dam phan con dugc goi la “thuong lugng hoa hop” ?
TH-8 Bai tap tinh huong C9: Thao luén cac tinh hudng vé su ket thiic thanh cong va that bai cua cac dy an tiéu
biéu
HP-1 Bai tap thyc hanh trén LMS C2: Sv tu tao tinh hudng cu thé dé thuc hanh céc ky ning so giao, chu trong
cac k¥ nang bat tay va trao nhan danh thiép
HP-2 Bai tap thuc hanh C3: Sinh vién chuan bi slides va thuyét trinh theo chu dé cho trudc hoac tu chon
HP-3 Bai tap thyuc hanh trén LMS C5: Thyc hién viét mot birc thu tin vé 1 chu dé cu thé
HP-4 Bai tap thyc hanh trén LMS: Mi nhém nghién ciu vé vin hoa ciia mot nuoc hogc mot sd nuéc trong
khu vyc trén thé gidi. Sau dé trinh bay nhirng hiéu biét cia ca nhom vé vian hoa cua cac quoc gia do.
HP-5 Bai kiém tra gitra ky.
HP-6 Thyc hién dam phan theo nhom vé mot chi dé cu thé

9.  Quy dinh ctia mén hgc
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Quy dinh vé ndp bai tap, bai kiém tra: Sinh vién ndp bai tap dugc giao diing han va
c6 mit dung gio quy dinh dé 1am bai kiém tra.

Quy dinh vé chuyén can: C4 nhén sinh vién va cac nhom can hoan thanh it nhat 80%
bai tap duoc giao dé dat duoc diém danh gia qua trinh

Quy dinh vé cim thi: Sinh vién ving qua hai budi hoc trén 16p s& khong duge tham
gia thi cudi hoc ky.

Noi quy 16p hoc: Sinh vién can tun theo ndi quy cta Trudng Pai hoc Mé Thanh phd
Hb Chi Minh.

TRUONG KHOA QTKD Giang vién bién soan
PGS. TS. Trinh Thuy Anh Tran Kiém Viét Thing

26|26



