TRUONG PAI HOC MO THANH PHO HO CHI MINH
Choose an item.Khoa Quan Tri Kinh Doanh

PE CUONG MON HQC

Théng tin tong quat

1. Tén médn hoc tiéng Viét: Marketing cin ban — Ma Mén hoc: BADM1372
2. Tén mon hoc tiéng Anh: Principles of Marketing
3. Thudc khdi kién thirc/ky ning
[0  Giao duc dai cuong 0 Kién thirc chuyén nganh
Kién thirc co s& [0 Kién thirc bo trg
0 Kién thic nganh O Do an/Khoa luan t6t nghiép
4. Sbtin chi 3
Tong s6 Ly thuyét Thyc hanh Tu hoc
3 2 1 90
5. Phu trach moén hoc
a. Choose an item.: Quan tri Kinh Doanh/B$ Mon Marketing
b. Giang vién: Nguyén Tran Cam Linh
c. Dia chi email lién hé: linh.ntc@ou.edu.vn
d.  Phong lam viéc: P403, 35-37 H6 Hao Hén, Quan 1 TPHCM
Il.  Thong tin vé mén hoc
1. Mo tda mdén hoc

Moén hoc nay trang bi nhiing kién thirc cin ban vé Marketing, nén chi yéu 1a gi6i thiéu cac khai

niém trong khoa hoc marketing dé sinh vién c6 kién thitc nén tir d6 hoc ti€p mon Quan tri

marketing, marketing dich vu, nghién ctru marketing..... P& hoc t6t moén nay, sinh vién nén hoc

trude mon Kinh t€ vi mo va trang bi nhitng kién thurc tong quat vé kinh té- xa hoi.Mon hoc di¢u

kién

STT Mbén hoc diéu kién Ma mon hoc

1. | Mén tién quyét

Kinh té vi md ECON1301

2. | Mon hoc trudce
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STT Moén hoc diéu kién Ma mon hoc
Kinh té vi md ECON1301

3. | Mon hoc song hanh
Quan tri hoc BADM1364

2.  Muc ti€u mon hoc

Sinh vién hoc xong mén hoc c6 kha nang:

Muc tié .
Hetiet Mo ta CDR CTDT phin bé cho mén hoc
mon hoc
Giai thich d keting la gi va vai tr¢ . .
71a1 © Auqc mar e.1ng a8l Vaq val rA,O PLOA4.1: Van dung céc kién thirc quan tri can ban
Co1 cua hoat dong marketing trong san xuat | _, ., , % o n
. deé dé xuat cac quyét dinh van hanh doanh nghiép.
kinh doanh
Phan biét cac quan diémvkhéc nhau vé PLOA4.5: Téng hop céc yéu tb bén trong, bén
CO2 marketing, hiéu va c6 thé giai thich cac | ngoai, dinh huéng cta cong ty dé tién hanh xay
moi truong marketing dung céc chién lugc phu hop cho doanh nghiép
Giai thich duoc thé nao 1a thi trudng, PLQS'Z: Trong I\l(_yp, p};lj‘m t} ch thong tin tm
CO3 han khte thi truon truong/khach hang, doi thu canh tranh va doanh
P : & nghiép ho trg ra quyet dinh trong to chuc
Xc dinh dugc thi truong muc tiéuva | | -0>-2 Tong hop, phan tich thong tin thi
CO4 N ST o truong/khach hang, doi thu canh tranh va doanh
dinh vi san pham, dinh vi thuong hié¢u R X, s I
nghiép ho trg ra quyét dinh trong t6 chuc
Giai thich vi sa0 phai nghién ctru tién | o) 5 4. ppan tich hanh vi nguoi tiu dung, tién
trinh quyét dinh mua hang clia nguoi . X, 4: R S OV
CO5 trinh ra quyét dinh mua va céc yéu to tac dong
tiéu dung va cac yéu t6 tic dong dén tién dén qud trinh mua cia newdi idu don
trinh quyét dinh mua hang do 9 g &
Giai thich duoc chién luge marketing va | PLO4.3: Phén tich cac hoat dong Marketing hon
CO6 tién trinh hoach dinh chién lugc hop trong doanh nghi¢p: san pham, kénh phan
marketing phéi, xtic tién, dinh gia.
Phan tich dugc chién lugc marketing PLOA4.3: Pl‘lan tich va thuc I‘lién mét sb hoat dong
CO7 tich hop va ndi dung cta tirng thanh can ban nham dam bao ngudn nhan lyc cua doanh

phan trong marketing tich hop

nghiép 6n dinh va phat trién theo nhu cau

3. Chuan dau ra (CBR) mén hoc

Hoc xong mon hoc nay, sinh vién lam duoc (dat dugc):
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CDBR mon

Muc tiéu mon hoc hoc Mo ta CBbR
(CLO)
o . . . |CLO11
CO1: Hi€u rd marketing la i
gi va vai tro ctia hoat dong M6 ta dugc 04 quan di€ém quan tri Marketing
marketing trong san xuét Phan bi¢t dugc su khac nhau gitra ban hang va dinh
kinh doanh CLO1.2: | hudng thi truong
CLOL3: Giai thich dugc ly do vi sao hoc marketing
CO2: Hitu va ¢6 the gidi CLO2.1 Pha}n biét su khac n}lau Acua c?c yeu to Athuog moi
. e truong Marketing tdc dong dén hoat dong cua doanh
thich cac moi truong n
marketing nghiép z
Mo ta dugc vai tro cia moi truong marketing doi voi
CLO2.2 . A
hoat dong cua cong ty
Giai thich dugc the nao la phan khuc thi truong va
= . CLO3.1 £ . . A Loz \
CO3: Hiéu duoc thé nao 1a chién lugc marketing hudng vé khach hang
:ﬁiéﬂmng’ phan khiic thi Phan biét duge cac bién co ban thuong duoc chon dé
£ CLO3.2 phén khuc thi truong hang tiéu dung va hang cong
nghiép
C}%fr:l I?ilii[hcsidtlh(li;(rylrl: V}lliséin cLOA1 Vér} dung dugc céac budce trong qua trinh chon lya
pham, i i 8 i * | chién luoc khac biét hod va dinh vi
CO5: Cung cap kién thirc Phén biét duoc khach hang c4 nhan va khach hang t6
. . e s CLOS.1 ,
giip ngudi hoc giai thich chirc
vi sao phai nghién ctru tién CLO5.2 Giai thich dugc qua trinh ra quy@t dinh cua khach
trinh quyét dinh mua hang ' hang ca nhan va khach hang t6 chuc
cua nguoi tiéu dung va cac
fr?r?lf © aacéfg?rlghdni?lglﬁgn CLO5.3 Phan biét dugc cac nhan té anh htrfmvg dén hanh vi cua
o e 8 *> | khach hang c4 nhan va khach hang 6 chirc
Giai thich duoc dugc cac khai niém vé quy trinh quan
COB: Giai thich duoc CLO6.1 tri ’marlietlngz chién lugc marketing va cac thanh phan
hidn 1 Keti . chinh cua chiing
‘fi élrlal‘:rirlf}? ilcl)l;?:rh giﬁf :}3 én Vién dung dugc cac ndi dung dé hoc nham phan tich
N : CLO®6.2 thi truong va SWOT trong lya chon chién lugc
lugc marketing .
marketing
CLO6.3 Van du_ng cac budc trong qua trinh 1ap ké hodc
marketing
CO7: Phan tich duogc chién Phan tich dugc cac thanh phan cua marketing Mix bao
L . | CLO7.1 A ) P A Ki A e g
lugc marketing tich hop va gom: san pham, phin phoi, chiéu thi, gid
noi dung cua timg thanh ) )
phan trong marketing tich CLO7.2 Van dung va phoi hop cac chién lugc marketing

hop

Mix trong cac bude 1ap ké hoach marketing
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Ma tran tich hop gitra chuan dau ra ctia mon hoc va chuan dau ra cua chuong trinh dao tao

CLOs PLO1 PLO?2 PLO3 PLO4 | PLO5 | PLOG6

1.1 X

1.2 X

1.3 X

2.1 X

2.2 X
3.1
3.2
4.1
5.1
5.2
5.3
6.1
6.2
6.3
7.1
7.2

X [ XXX ][> | X

X XX [X]|X

4. Hoc liéu
a. Gido trinh
Hoang Thi Phuong Thao, Poan Thi My Hanh, Lé Khoa Nguyén (2020). Giao trinh Markering
can ban. NXB Nong nghiép (s6 PL 658.8) (54006).
Tai lieu tham khdo
b. 1. PGS.TS Poan Thi My Hanh, TS. Trinh Thuy Anh (2014). Cac tinh hudng quan trj kinh
doanh. NXB Thong Ké (1) [38298]
2. Quach Thi Biru Chau, Nguyén Vin Trung, Pao Hoai Nam (2012). Gido trinh marketing cin
ban. Lao dong 2012. (2) [16483]
3. Kotler Philip, Armstrong Gary (2016). Principles of marketing. Pearson. [48314].
1. Phuong phap giang day
C. Thuyét giang

Giang vién hudng dan ly thuyét trén 16p, chii yéu nhan manh cac khai niém, cac van dé cot 15i va
quan trong & mdi chuong. Giang vién ciing hudng dan sinh vién tién hanh thao luan theo chu dg,
phan tich tinh hudng thyc tién.

Sinh vién nén hinh thanh cac nhom hoc tap dé cung hd tro nhau trong viéc hoc Iy thuyét, nghién ciru
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cac tinh hudng quan tri trong thyc tién. Sinh vién can doc tai liéu trude & nha theo cac chuong tuong
mg v&i ndi dung hoc da quy dinh tai d& cuong. C4c van dé chua hiéu c6 thé thao luaAn nhom hoic
dé nghi giang vién huéng dan thém.
Viéc giang Iy thuyét nay nhim cung cép nén tang Iy thuyét, két hop véi viée sinh vién tich cuc hoc
tap ca nhan hoac theo nhom, sé giap sinh vién dat dugc cac muc tiéu CLO1.1, CLO2.1, CLO3.1,
CLO4.1,CLO5.1, CLO6.1, CLO7.1

d.  Thdo Iudn nhém theo chii dé hodc phan tich tinh huéng

Sinh vién tién hanh thao luan theo nhom vé mot chii dé hodc thyuc hién phan tich tinh huéng. Tinh
hubng cé thé cho dudi dang van ban, hoic video thé hién 1 tinh hudng can giai quyét tai cong ty.
M&i nhom c6 thé tap hop tir 5 dén 7 sinh vién. Két thuc qua trinh thao luan nhom, sinh vién thyc
hién viét tiéu luan theo chu d¢, hodc 1am bao cao phan tich tinh hudng cho trude. Nhom sinh vién
can nghién ctru thong tin tir nhidu ngudn nhu internet, tap chi, tai lidu... dé co6 duoc cai nhin tong
quan vé toan b van dé. Cac bao cao (dudi dang word) duge minh hoa, trich dan tai liéu hoc thuat,
hodc dan chimg cu thé s& dugce danh gia cao. Cac sinh vién khong tham gia thao luan, hodc khong
dong gop v kién va thyuc hién cac cong viée cu thé s& khong cé diém phan nay.

Viéc thao luan nhom nay nham tao co hoi giap sinh vién dat duoc cac muc tiéu CLO6.3, CLO7.1,
CLO5.3, CLO5.2, CLO7.2, CLO6.2

e. Thuyét trinh két qud thdo ludn nhém theo chi dé

Cé4c nhom tién hanh trinh bay két qua thao luan. Phan trinh bay duoc thuc hién dudi dang power
point. Can luu ¥ thoi gian trinh bay, m&i nhom trinh bay trong 5 - 10 phit tiy thudc vao cha dé hodc
tinh hudng cu thé va theo yéu cau cua giang vién. C4c sinh vién khong tham gia vao budi thao luan
nhém, khong co cac hoat dong cu thé dong gop vao bao cao, khong tham gia trong budi thuyét trinh,
s& khong c6 diém phan nay.

Trinh bay két qua thao luan nhém nay nham tao co hoi giup sinh vién dat duoc cac muc tiéu CLOB.3,
CLO7.1, CLO5.3, CL0O3.2,CLO2.2

f. Choi Role play

Sinh vién duoc xem 1 video clip thé hién mot tinh hudng kinh doanh, quan tri tai céng ty. Sau d6
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cac nhom hop lai ban luan va thong nhat vé quan diém va hanh dong cho 1 vai trong tinh huéng dé.
M&i nhom chon 1 thanh vién dai dién cho nhém 18én dé dong vai nhan vat nhom minh dai dién. Thong
thuong bao gém cac vai: Chu tich HPQT, nha dau tu, CEO, truéng cac bd phan, nhan vién trong
cong ty. Cudc hop dé giai quyét tinh huéng marketing duoc thiét l4p, dai dién caa mdi nhom trong
vai cia minh sé& thao luan, dam phan duya trén cac thong tin dwgc cung cip trong video tinh hudng
(chu y 1a sau khi tinh hubng d6 xay ra, chtr khong dién lai tinh hubng trong video). Giang vién s&
danh gia dwa trén kha nang dam phan, ra quyét dinh, cach thirc 14p luan va giai quyét van dé cua cac
sinh vién dai dién trong vai do nhém phu trach.

Choi role play nham tao co hoi giap sinh vién dat dugc cac muc tiéu CLO6.3, CLO7.1, CLO5.3

g.  Nghe bdo cdo chuyén dé

Tuy theo diéu kién cu thé, cac sinh vién s& dugc tham du mot budi bao cao chuyén dé vé cac van dé
kho khan nhat hién nay trong cong tac diéu hanh va quan tri tai cac cong ty, doanh nghiép. B4o cao
chuyén dé co thé duogc thuc hién tai Trudng Pai hoc Mé Thanh phé Ho Chi Minh, ngudi bao cao la
cac nha quan tri marketing trong linh vuc dich vu duoc moi vé; hodc ¢6 thé thuc hién tai cac cong
ty, doanh nghiép. Sau d6 sinh vién lam ban thu hoach tra 161 mét sé cau hoi dt ra lién quan dén van
dé dugc nghe bao c4o. Sinh vién ciing co thé tong két nhimng gi hoc hoi dugc tir viéc nghe bao cao
chuyén dé trong ban thu hoach nay. Ban thu hoach dugc ndp cho giang vién dung 16p chinh.

Nghe bao cao chuyén dé nham giup sinh vién dat dugce cac myc tiéu CLO6.3, CLO7.1, CLO5.3,
CLO5.2, CLO7.2, CLO6.2

h. Lam bai nhom mon hoc
BT nhém: Mot nhom ti da 5-8 sinh vién (tuy thudc vao sé luong sinh vién trong ting 16p). Nhom
truong s€ chiu trach nhiém chung va chiu trach nhiém bao céo tién do véi giang vién. Céc thanh vién
trong nhom s& dugc danh gia theo céc tiéu chi: chuyén can tham gia hop nhom, mirc do sang tao khi
dong gop y twong, mirc dd dong gop vé ndi dung cua BT nhom. Két qua bao céo duoc ndp bang
bang in word giang vién. Tuy vao diéu kién cu thé, sinh vién c6 thé kién tap tai doanh nghiép dé lam
bai tdp nhom theo yéu ciu cua giang vién. Bai tap nhom co thé 13 mot tinh hudng 16m, hodc di khao
sat tai doanh nghiép dé nam bat tinh hinh quan tri, kinh doanh ciia cong ty va vé viét bai luan thu

hoach. Sinh vién can nghién ctru thong tin tur nhiéu nguén nhu internet, tap chi, tai liéu... dé co duoc
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cai nhin tong quan vé toan bd van dé. Cac bao cdo (dudi dang word) duge minh hoa, trich dan tai

liu hoc thuét, hodc din ching cu thé s& duoc danh gia cao. Lam bai tap 16n mon hoc nham giup

sinh vién dat duoc cac muc tieu CLO6.3, CLO7.1, CLO5.3

2. DPanh gia mon hoc

Thanh I;}il;‘“ danh Bai dénh gi Thai diem CDR mén hoc Ty 18 %
1) ) (©) (4)
A1l1A12, AL3, Trong qua
Ar Als ALS | mnbbec CLOL2, CLO2.1,
T CLO3.2, CLO5.1, 5%
biém phat bicu CLO5 3
trén lop 5% '
Al11A12, Al3, Trong qua
Al.4, AL5, Al.6, trinh hoc
Al. Panh gia qua Al.7, A1.8, Al.9,
trinh ﬁﬁé AlL2, CLO1.1, CLO5.2, 10%
o CLO6.1, CLO7.1 °
Diém bai tap ca
nhan LMS 10%
AL3 ALS ALY | Trong —qua | ) 513 cLo22,
biém kiém tra ca trinh hoc CLO3 1 5%
nhan trén 16p 5% o
Tong cong 20%
2 .2 Buodi cudi
, e n A.2 Diém bai tiéu \ , CLO4.1, CLOG6.2, 0
A2. Danh gid gilfa |\ o hom cung a1l cL06.3, CLOT.2 30%
ky i modn hoc
Tong cong 30%
Cubi hoc ky CLO1.1, CLO1.2,
, Y A3.1 CLO1.3, CLO2.1, 0
?3' Banh gid cudi | i sc ohiem CLO22, CLO3.1, 50%
Y CLO3.2, CLO7.1
Tong cong 50%
Téng cong 100%
1. Ké hoach giang day
Hoat dong day va hoc
e s A 1o Thuyce hanh Thuyc hanh .
Budi CPR Hoc tai nha Hoc trén lop trén 16p trén LMS Bai
hoc N¢i dung mon danh
) hoc Cong Sf) Cong Sf) Cong S(:S Cong S(f) gia
viéc tiet viéc tiet viéc tiet viéce tiet
Sinh Giang Bai A1l
1 Chuong 1. CLO11 vién 6 vién 3 thuc 15 ].32‘1.i '
Khai quat ve CLO1.2 doc thuyet hanh ' trhc
marketing trudc trinh CP-1
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1.1. Lich st
hinh thanh va
phat  trién
khoa hoc
marketing
1.2. Khai
niém
marketing
1.3. Hiéu biét
thi truong va
nhu cau
khach hang
1.4. Thiét ké
chién  luoc
marketing
hudng vé
khach hang
1.5. Cac quan
diém quan trj
marketing
1.6. Chuén bj
ké hoach va
chuong trinh
marketing
1.7. Xay
dung  mbi
quan h¢ véi
khéch hang
1.8. Vai tro
cla
marketing

noi
dung
bai

hoc

Lam bai
trac
nghiém
TN-1

nghiém
TN-1

Chuong 2:
Khai quat vé
hoach dinh
chién lwoc
marketing
2.1 Cong viéc
quan tri
marketing
2.2 Chién
lwoc
marketing
2.3 Ké hoach
marketing
dan huéng
cho viéc
thue hién
va kiém
soat
2.4 Quy trinh
lap ké
hoach
chién luoc
marketing

CLO6.1
CLO6.2
CLO6.3

Poc
trudc
bai o
nha, tim
hiéu céac
thuat
ngit lién
quan
dén noi
dung bai
hoc

Lam bai
tap HP-
1

Giang
vién
thuyét
trinh

3.5

Bai thuc
hanh
CP-2

A.1.2: Bai
tap HP-1
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Chuong 3: Sinh
MOoi trwong vién doc
marketing trude
3.1. TAm quan noi
trong va khai dung bai
niém marketing hoc Gian A.1.3: Bai
3.2. Moi trudng | o 50 1 o Bii thyc tap tinh
vi mo CLO.2 5 thuyét 35 hanh huong
3.3. Moi truong ' Lam bai - CP-3 TH-1
. A A trinh
vi mo tap tinh
3.4. Phan tmg hudng
va thich nghi TH-1
d6i véi moi
truong
marketing
Chuong 4: HE Sinh
théng thong vién doc
tin marketing trude
4.1. TAm quan ndi Gidng A.1.4: Bai
trong cua thong CLOA1 dung bai vidn Bai thyc tap tinh
tin marketing CLO.4 9 hoc thuvét 35 hanh huong
4.2. Hé théng ' N o CP-4 TH-2
NS Lam bai trinh
thong tin o tinh
marketing hp 2
4.3. Nghién ciru uong
4 TH-2
marketing
Chuwong 5: Sinh
Hanh vi khach vién doc
hang trude
5.1. Khach hang noi
c4 nhan va to dung bai
chirc hoc
5.2. Qua trinh ra
quyét dinh mua
hang cta nguoi
tiéu dung
5.3. Cac yéu to
anh huong dén Gian A.1.5: Bai
hanh vi mua cta | CLO4.1 ang Bai thue tap tinh
ngudi tiéu dung | CLOA4.2 ook | 35 | hanh hudng
5.4. Céc tinh CLO43 | ., .. e CP-5 TH-3
£ Lam bai trinh
huong mua o
hang cua t6 tap tinh
g z
, huong
chuc TH-3
5.5. Qua trinh
mua hang cua
khach hang t6
chuc
5.6. Cac yéu to
anh huong dén
hanh vi mua
hang ciia to
chuc
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Chuong 6: Lya Sinh
chon thi vién doc
truwd'ng muc trude
tiéu va dinh vi noi
san pham dung bai
6.1. Chién lugc hoc
marketing g A.1.6: Bai
huong vé khach | cL03.1 Giang Bai thuc ap tinh
hang CLO3.2 Vien 35 | hanh hubng
6.2. Phankhic | CLO4.1 . thuyet CP-6 TH-4
thi truong Lam bai trinh
6.3. Panh gia va tap tinh
lwa chon thi hudng
trudng muc tiéu TH-4
6.4. Khac biét
hoa va dinh vi
thuong hi¢u
Chuwong 7: Sinh
Chién lwge vién doc
san pham trude
7.1. San pham ndi
va thanh phan dung bai
clia san pham hoc
7.2. Phan loai A.1.7: Bai
san pham Gian .. P
73, Chu ky CLO7.1 vien Bai thyc @ap tinh
X . X 3.5 hanh hudng
sOng cua san CLO7.2 thuyét CP-7 TH-5
pham Lam bai trinh
7.4. Cac quyét tap tinh
dinh vé san hudng
pham TH-5
7.5. Qua trinh
phat trién san
pham mai
Chuong 8:
Chién lwge
phan phoi
8.1. Ban chét va
tam quan trong
cta kénh phan Lam DA
phéi bai tap Giang ALS B
8.2.Hanhviva | CLO7.1 tinh vien | 4. hudng
t6 chire kénh CLO7.2 huong thuyeét ' TH-6
phén phoi TH-6 trinh
8.3. Quyét dinh
thiét ké kénh
phan phéi
8.4. Quyét dinh
quan tri kénh
phan phéi
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Chuong 9:

Chién lwoc Bai thuc
chiéu thi hanh 1
9.1. Hon hop CP-8
chiéu thi
Truyén thong
0. iy dung Giang Bil Nipnh
e . CLO7.1 vién thuc T
9 | chuongtrinh a5 thuydt | 3 hanh hudng
truyén _théng trinh Bai thuc HP-2 HP-2
marketing hanh | 15
9.4. Chién ~luqc CP-9
chiéu thi hon
hop
9.5. Cac cong
cu truyén thong
marketing
Chuwong 10: CLO7.1
Chién lugc gia | CLO7.2
10.1. Gia ban CLO4.1 Sinh
sanpham | CLOB2 1 yigy oy A.L.10:
inh huomg dén doc ti Giing Bii tip thuyét
10 | quyetdinhve ligu va Mg 2 fhngo trinh
gid xem thuy€t hanh nhom HP-
Thuyét trinh bai video trinh HP-3 3
tap nhom danh trén
Tu hoc va doc
thém phan 10.3 Sinh
va 10.4 ctia vién tu Bai tap 1 A111:
chuong 10 hoc qua TN-3 o oA
10.3. Cac doc tai Bai tap Bai tap
11 phuong phap CLO7.1 liéu va thuc tinh
. o o CLO7.2 : hanh huong
xéc dinh gia ban xem Bai tap HP-5 HP-5
10.4. Chién video thue
lugc gia sau do trén hanh 15
tuong tac trén LMS Hp-4
dien dan LMS
o
11;}?}] du” liéu . hoc qua o A.‘1'.1A2.
ao sat ngoai CLO4.1 doc @i Bai tap Bai tap
12 thi truong nham | CLO6.2 liéu va thue til}h
thuc hanh CLO6.3 xem hanh huong
phuong phap CLO7.2 video HP-6 HP-6
khao sat trén
(survey) LMS
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Thyc hanh va
role play:
Brainstoming
dé tao san pham
moi theo cac
budc cua quy
trinh hinh thanh
san phim m&i Sinh
da hoc & vién tu
chuong 7. Thuc | o 5, 1 | hoc qua Bai tap A.L13:
hanh dong vai doc tai Bai tap
A 1A CLO6.2 A thuc \
13 bd phan liéu va 3 \ 3 thuc hanh
. X CLO6.3 hanh
marketing va xem HP-7
N . CLO7.2 : HP-7
nghién ciru phat video
trién cta cong trén
ty, quay video LMS
qua trinh hop
thdo luan nhém
(ngodi 16p) dé
ra y tudng va
san xuat san
pham thir
nghiém.
On tap Sinh
vién 6n Bai thuc A1.14!3a1
tap cac \ thuc hanh
14 N 4 hanh
noi HP-8
~ HP-8
dung da
hoc
A 90 30 15 15
Cong
Ghi Chu
TN-1 Bai tric nghiém C1: cac khai niém marketing, vai trd ciia marketing ddi véi doanh nghiép, cac qua diém quan tri
marketing,
TN-2 Bai tric nghiém C2: 3 nhom vai tro quan tri, 3 cép bac quan tri trong t6 chtrc, 3 nang luc can thiét va 5 nhom tinh cach
16n anh huéng dén hoat dong cta nha quan tri
TN-3 Bai tric nghiém C10: bai tap tric nghiém chuong 10: cac phuong phap dinh gi4 ban
TN-4 Bai tric nghiém C-C10: bai tip tric nghiém ty danh gi4
CP-1 Bai thyc hanh trén 16p C1: Thao luin nhom vé: Phan biét cdc quan diém quan tri
CP-2 Bai thyc hanh trén 16p C2: Tb chirc tro choi: Léng chim nham thuc hanh chién luge Marketing dat dugc muyc ti€u cta to
chtrc va mong mudn cia khach ha
HP-1 Bai tap thyc hanh trén LMS C2: thao luan cac chu dé da duoc giang vién dang tai trén LMS, dat cac cau hoi thao luan
lién quan dén nodi dung cia chuong 2
CP-3 Bai thyc hanh trén 16p C3: Tb chirc thao luan nhom: Sy khéc biét cia moi trudong Vi moé va vi mo tac dong 1én hoat
dong Marketing cua doanh nghiép
CP-4 Bai thuc hanh trén 16p C4: trinh bay va phan bién nhém Case study “bi quyét lam bang khao sat thi truong hidu qua”
CP-5 Bai thyc hanh trén 16p C5: Théo ludn nhém phan tich hanh vi ciia khach hang, nhiing yéu to thoa man nhu cau khach
hang trong timg giai doan quyét dinh mua san phim xe Lexus
CP-6 Bai thyc hanh trén 16p C6: Thao ludn nhém: Sy khac biét cia céc tiéu chi dya vao dé phan khuc thi truong
CP-7 Bai thuc hanh trén 16p C7: Tao mot san pham méi dya trén y tudng ciia nhom sao cho san pham nay khong bi tring lap
v6i céc san pham sén ¢ trén thi truong va thoa man nhu cau khach hang
CP-8 Bai thuc hanh trén 16p C8: Case study “Chién lugc Marketing truc tiép trong thoi dai k¥ thuat s6 cia Amazon”
CP-9 Bai thuc hanh trén 16p C8: vi du trong thuc té cac cong ty da ap dung 5 cong cu ctia marketing.
CP-10 Bai thuc hanh trén 16p C9: nhom Case study “Chién lugc gia hét vang clia dién thoai thong minh Iphone”
TH-1 Bai tap tinh hudng C3: “KFC thich nghie v&i méi truong Marketing tai thi truong Trung Qudc”
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TH-2

Bai tap thuc hanh C4: Thyc hanh dén fieldwork dé tién hanh 14t dit liéu trén bang khéo sat cho sin

TH-3 Bai tap tinh hudng C5: Case study “Lam thé ndo dé cong ty Lexus tao niém vui cho ngudi mua hang”

TH-4 Bai tap tinh hudng C6: Case study “Green Black’s tir mot thuong hiéu ngéach tr¢' thanh mét thuong higu 16n”

TH-5 Bai tap tinh hudng C7: Case study “Chién lugc da dang hoa sin phim ctia cong ty Lego”

TH-6 Bai tap tinh hudng C8” Case study “Chién lugc quén tri kénh phan phdi cua Zara”

HP-1 Bai tap thyc hanh trén LMS C2: lam bai tric nghiém vé quy trinh quan tri marketing, 4 chién lugc marketing, phan biét
dugc chién lugc ké hoach va chuong trinh marketin

HP-2 Bai tap thyuc hanh trén LMS C8: tra 10i cdu hoi vé bai doc: “Chién luge Marketing truc tiép trong thoi dai k¥ thuét s6
cua Amazon”. Phan tich dugc cong cu chiéu thi ddc dao, khac biét ma Amazon thuc hié

HP-3 Bai tap thuc hanh trén LMS C10: Thao luin cic yéu t6 anh huong dén quyét dinh gia

HP-4 Bai tap thyuc hanh trén LMS: Cac nhom vao LMS vé ndi dung con lai ciia chuong 10: thao luan cac phuwong phéap xac
dinh gia ban

HP-5 Bai tap thyc hanh trén LMS C10: Thyc hanh dinh gié cho thuong hi€u xe méy di€n mai tai Viét Nam

HP-6 Bai tap thyuc hanh trén LMS Bai tap nhém: Lay dir liéu khao sat ngoai thi truong nham thuc hanh phuong phap khao sét.
Thao luan trén dién dan vé sy chii dong, trach nhiém va tinh than thai d6 cta ban than trong qua trinh 1am viéc nhom

HP-7 Bai tap thyuc hanh trén LMS: Brainstoming dé tao san pham m&i theo cac bude ciia quy trinh hinh thanh san pham méi
da hoc.

HP-8 Bai tép thyuc hanh trén LMS: Thyc hanh dong vai b phén marketing va nghién ctru phat trién cua cong ty, quay video

qua trinh hop théo luin nhom (ngoai 16p) dé ra ¥ tudng va san xuét san pham thir nghiém.

IV.Quy dinh cia mén hoc

Quy dinh vé ndp bai tap, bai kiém tra: Sinh vién ndp bai tap dugc giao dung han va c6 méit

dung gid quy dinh dé 1am bai kiém tra.

Quy dinh vé chuyén can: Ca nhan sinh vién va cdc nhém can hoan thanh it nhat 80% bai tap

dugc giao dé dat duoc diém danh gia qua trinh

Quy dinh vé cam thi: Sinh vién vang qua hai budi hoc trén 16p s& khong dugc tham gia thi

cudi hoc ky.

Chi Minh.

Noi quy 16p hoc: Sinh vién can tuan theo ndi quy cua Trudng Pai hoc M Thanh phd Ho

TRUONG KHOA QTKD Giang vién bién soan
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
Trinh Thuy Anh Nguyén Tran Cam Linh
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