TRUONG PAI HOC MO THANH PHO HO CHI MINH
KHOA QUAN TRI KINH DOANH

PE CUONG MON HQC
Théng tin tong quat
Tén mén hoc tiéng Viét: Quan tri nhan lyc - Ma mon hoc: BADM1366
Tén mén hoc tiéng Anh: Human Resources Management

Thudc khéi kién thirc/ky ning

1 Giao duc dai cuong

[ Kién thirc co s&

Kién thirc nganh

4.  Sb tin chi

[0 Kién thirc chuyén nganh

O Kién thirc bd tro

O D6 an/Khoéa ludn tot nghiép

Tong s6 Ly thuyét Thuc hanh Tu hoc
3 2 1 90 tiét
5.  Phu trach mén hoc
a) Phu trach: Khoa QTKD/Bd moén QTKD
b) Giang vién: Vii Thanh Hiéu
c) Diachiemail lién hé: hieu.vt@ou.edu.vn
d) Phong lam viéc: P. 403, Truong Pai hoc Mé Thanh phé H6 Chi Minh, 35-

37 H6 Hao Hén, Phuong Co Giang, Quan 1

Il. Théng tin vé mdn hoc

1. Mo ta mon hoc

Mo6n hoc gitup cho nguoi hoc trang bi nhitng kién thirc co ban va cac cong cu can thiét vé

quan ly con nguoi trong mot to chirc. Mén hoc quan tri nhan luc ¢6 moi quan hé chat ché voi

mon Quan tri hoc va Hanh vi t6 chuec.

2. Mbén hoc diéu Kién

STT Mén hoc diéu kién Ma mon hoc
1 Mon tién quyét
Khong yéu cau
2 Moén hoc trudce
Khong yéu cau
3 Mon hoc song hanh
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STT Moén hoc diéu kién Ma mon hoc

Khong yéu cau

3. Muc tiéu mon hoc
Mon hoc cung cap cho ngudi hoc nhitng kién thire, k¥ ning ciing nhu cho ngudi hoc c6

cac thai do nhu sau:

Muc 2
He el M ta CDR CTDT
mon hoc
co1 Giai thich va sir dung duoc 1y thuyét vé cac hoat dong | PLO3, PLO4
quan tri nhan lyc co ban phu phan tich cong viéc,
hoach dinh nhén lyc, tuyén dung, dao tao va phat
trién, danh gia nhan vién, tra cong lao dong va quan
hé lao dong trong to chirc
Giai thich dugc ba chire nang thu hut, duy tri va st
dung, dao tao va phat trién nhan luc trong t6 chuc
CO2 Phén tich va ing dung ly thuyét quan tri nhan luc vao | PLO5, PLO7, PLOS,
thuc t€ hoat dong cua t6 chure, doanh nghiép. PLO10, PLO11
CO3 Chu dong, tich cyc quan tdm ding muc dén hoat dong | PLO13
quén tri nhan lyc trong t6 chire, doanh nghiép

4. Chuén diu ra (CPR) mén hoc

Hoc xong mén hoc nay, sinh vién s€ dat cac chuan dau ra sau:

Muc tiéu CDBR moén hoc o
mén hoc (CLO) Mo ta CBR
CLO1.1 Giai thich dugc ban chit ciia quan trj nhan Iuc thong qua mot s6
1y thuyét va cdc khai niém co ban
co1 CLO1.2 Phan tich dugc nhiing thach thirc va nhiing vén dé ma quén tri
nhan luc phai giai quyét trong to chure
CLO1.3 Phén tich duoc céac tic dong anh hudng dén quan tri nhéan luc
CLO2.1 Ung dung cac quy trinh phén tich cong viéc, hoach dinh nhan
luc, tuyén dung nhan lyc, dao tao va phat trién nhan luc, danh
CO2 gi4 nhan vién vao to chirc
CLO2.2 Thyc hanh quan tri nhan lyc trong td chure
CO3 CLO3.1 Co cai nhin tich cuc vé quan tri nhan luc cho to chirc.

Ma tran tich hgp gitra chuan dau ra cua mon hoc va chuan dau ra cia chuong trinh dao
tao

2129



CLO

PLO | PLO | P PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO
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Hoc liéu
a) Gido trinh
[1] Ta Thi Hong Hanh va Vii Viét Hang, (2016), Quan tri Nhdn lyc, Nha xuét ban
Téng hop Tp. HCM [50709]
[2] Dessler G, (2017), Human Resource Management (15th ed), Nha xuat
ban: Pearson Education, USA [50564]
b)  Tai liéu tham khdo
[3] Tran Kim Dung, (2015), Qudn tri Nguon nhin lwe, Nha xuat ban Kinh té
TP.HCM [47424]
[4] Nguyén Van Piém va Nguyén Ngoc Quan, (2012), Qudn tri Nhén lwc, Nha xuit
ban Pai hoc KTQD [47421]

Phwong phap gidng day — hoc tap
a)  Gidng ly thuyét

Giang vién huéng dan 1y thuyét trén 16p, chil yéu nhan manh céac khai niém, cac van dé cot 15i

va quan trong & modi chuong. Giang vién ciing huéng dan sinh vién tién hanh thdo luan theo chu dé¢,

phan tich tinh hudng thyc tién.

Sinh vién nén hinh thanh cac nhom hoc tap dé cuing hd trg nhau trong viéc hoc 1y thuyét, nghién

ctru cac tinh hudéng quan trj trong thyc tién. Sinh vién can doc tai liéu truéc & nha theo cac chuong

tuong (mg v6i ndi dung hoc di quy dinh tai d& cuong. Cac van dé chua hiéu c6 thé thao luan nhom

hodc dé nghi giang vién huéng dan thém.

Viéc giang 1y thuyét nay nham cung cp nén tang ly thuyét, két hop vdi viéc sinh vién tich cuc

hoc tip ¢4 nhan hodc theo nhém, s& gitp sinh vién dat dugc cdc muc tiéu CLO1.1, CLO1.2, CLO1.3,
CLO2.1

b)  Gidng theo phwong phdp néu vin dé

Giang vién s€ néu 1én mot van dé can dugc suy nghi, trao doi, chia sé. Céc sinh vién s€ duogc
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danh mot khoang thoi gian ngin dé tu tra 1oi cau hoi va trao d6i voi ban trong nhom, sau d6 trao ddi
trén 16p. Giang vién s& dinh huéng, huéng dan va phan tich cac y kién trao doi cta sinh vién, tir 46 hé
thong hoa lai 1am co so dé dan dat dén Iy thuyét. Sau mdi trudng hop giang theo phuong phap néu van
dé, sinh vién s& hoc duge cach ly giai céc tinh huéng thuc té can ¢t theo ly thuyét, sinh vién dugc hé
thdng hoa 1y thuyét nén tang, ndi tom lai 1a tir vin dé dé hé thong hoa 1y thuyét.

Viéc giang theo phuwong phap néu van dé nham hé théng hoa va dan dat Iy thuyét nén tang tir cac
van dé cu thé, két hop v6i viée sinh vién tich cyc trao doi, s& gitp sinh vién dat dugc cadc muc tiéu
CLO1.1,CLO1.2, CLO1.3,CLO2.1

C)  Giding theo tinh huéng

Giang vién s& giang giai Iy thuyét dira theo mot tinh hudng cia mot cong ty. Thong thudng, tinh
hudng s& dugc cung cip trude dé sinh vién doc va tim hiéu. Trén 16p sinh vién s& néu y kién trao doi,
thao luan. Dya trén d6 giang vién dan dat, giang giai Iy thuyét dé sinh vién hiéu rd hon va 1y giai duoc
tinh hudng trong thyc té.

Viéc giang theo tinh huéng nham tao co hoi giup sinh vién dat duoc cac muc tieu CLO1.1,
CLO1.2,CLO1.3,CLO2.1

d)  Thdo ludgn nhém theo chii @é hoic phén tich tinh huong

Sinh vién tién hanh thao luan theo nhom vé& mot chu dé hodc thuc hién phan tich tinh huéng.
Tinh hudng c6 thé cho dudi dang vin ban, hoic video thé hién 1 tinh hudng can giai quyét tai cong ty.
M&i nhom c6 thé tap hop tir 5 dén 7 sinh vién. Két thiic qua trinh thao luan nhém, sinh vién thuc hién
viét tiéu ludn theo chu d¢&, hodc 1am bao céo phan tich tinh hudng cho trude. Nhom sinh vién can nghién
ctru thong tin tu nhiéu nguén nhu internet, tap chi, tai liéu... dé c6 duoc cai nhin téng quan vé toan bo
van dé. Cac bao céo (dudi dang word) duge minh hoa, trich dan tai liéu hoc thuat, hodc dan chung cu
thé s& dugc danh gia cao. Cac sinh vién khong tham gia thao luan, hodc khong dong gop y kién va thuc
hién cac cong viéc cu thé s& khong co diém phan nay.

Viéc thao luan nhom ndy nhim tao co hoi giup sinh vién dat dugc cac muc tiéu CLO1.1,
CLO1.2,CLO1.3,CLO2.1,CLO3.1

e)  Thuyét trinh két qud thdo lugn nhom theo chi dé

Céc nhom tién hanh trinh bay két qua thao luan. Phén trinh bay duoc thyuc hién dudi dang
power point. Can luu y thoi gian trinh by, mdi nhém trinh bay trong 5 - 10 phut tiy thudc vao
chu dé hodc tinh hudng cu thé va theo yéu cau cua giang vién. Cac sinh vién khong tham gia
vao budi thao luan nhom, khong cé cac hoat dong cu thé dong gop vao bao céo, khong tham
gia trong budi thuyét trinh, s& khong c6 diém phan nay.

Trinh bay két qua thdo luan nhém nay nham tao co hoi gitp sinh vién dat dugc cac muc
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tieu CLO1.1, CLO1.2, CLO1.3, CLO2.1, CLO2.2, CLO3.1

f)  Nghe bdo cdo chuyén dé

Tuy theo diéu kién cu thé, cac sinh vién s& duogc tham du mot budi bao céo chuyén dé vé
cac vin dé& quan tri nhan luc tai cac cong ty, doanh nghiép. Béo cdo chuyén dé c6 thé dugc
thuc hién tai Truong Pai hoc M¢ Thanh phé HO Chi Minh, nguodi bao cao la cac giam ddc,
truong bd phan nhan lyc cua doanh nghi¢p dugc moi vé; hodc co thé thuc hién tai cac cong ty,
doanh nghié€p. Sau dé sinh vién lam ban thu hoach tra 161 mdt sb cau hoi dit ra lién quan dén
van dé quan tri nhan lyc duoc nghe bao céo. Sinh vién ciing cé thé tong két nhitng gi hoc hoi
duogc tir viéc nghe bdo cido chuyén dé trong ban thu hoach nay. Ban thu hoach dugc ndp cho
giang vién dung 16p chinh.

Nghe bao cao chuyén dé nham giup sinh vién dat duoc cac myc tiéu CLO2.1, CLO2.2,
CLO3.1

g9) Tham quan doanh nghiép

Tuy theo diéu kién cu thé, cac sinh vién c6 thé dugc tham quan doanh nghiép dé tim hiéu vé hoat
dong cua b phan nhan lyc trong mdt cong ty, mdi lién hé voi cac phong ban, co s¢ ha téng. .. dang
hoat dong nhu thé nao, duoc trao d6i véi cac nha quan tri, quan tri nhan luc vé cac van dé nhan luc
trong hoat ddng quan tri, kinh doanh thyc té cia doanh nghiép. Sau d6 sinh vién 1am ban thu hoach tra
101 mot s6 cau hoi dit ra lién quan dén van dé quan sat va tim hiéu duoc.

Tham quan doanh nghiép nham gitip sinh vién dat duoc cac muc tiéu CLO1.1, CLO1.2, CLO1.3,
CLO2.1, CLO3.1

Sinh vién nghe bao cio chuyén dé, tham quan doanh nghiép hoic tham gia cac hoat
dong khac thay thé theo sy hudng dan cua giang vién nham dat dugc cac muc tiéu dé ra.

h)  Lam bai tdp tiéu lugn mén hoc

Tuy vao diéu kién cy thé, sinh vién c6 thé kién tap tai doanh nghiép dé lam bai tap 16n
theo yéu cau cta giang vién. Bai tdp 16n c6 thé 1a mot tinh hudng 16n, hodc di khao sat tai
doanh nghiép dé ndm bat tinh hinh quan tri, kinh doanh ctia cong ty va vé viét bai luan thu
hoach. Sinh vién can nghién ctru thong tin tir nhiéu nguén nhu internet, tap chi, tai liéu... dé co
dugc cai nhin tong quan vé toan bd van dé. Cac bao co (dudi dang word) dugc minh hoa,
trich dan tai liéu hoc thuat, hodc dan ching cu thé s& duoc danh gia cao. Sinh vién c6 thé dugc
yéu cau 1am bai tap 16n moén hoc theo ca nhan hodc theo nhom, tuy vao muc do, quy mé 16p
va diéu kién cu thé cua mdi 16p.

Lam bai tap 16n moén hoc nham gitp sinh vién dat dugc cadc muc tieu CLO2.1, CLO2.2,
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CLO3.1

7. Danh gia moén hoc

Thanh phan danh
gia

Bai danh gia

Thoi diém

CDBR mon hoc

Ty 1& %

1)

()

3)

(4)

(5)

Dénh gia qua trinh

Al.l, Al.2,
Al.4, Al.6,
Al.7, Al.8,
A1.10, Al.12,
Al1.13

Sinh vién néu y
kién, trao doi,
dong gop trong
qué trinh giang
vién giang ly
thuyét, giang néu
van dé va giang
tinh hudng. 3 bai
tap tinh hudng
duoc giao vé nha,
lam nhém (moi
bai 10%)

Sau budi hoc
moi chuong

CLO1.3,
CLO2.1, CLO2.2

30%

Dénh gia qua trinh

Al1.3, AL5,
Al1.9, Al1l
Thao luan, thuyét
trinh nhém theo
cha dé (nhém)

Sau buoi hoc
moi chuong

CLO1.1,
CLO1.2,CLO2.1,
CLO3.1, CLO3.2

20%

Pénh gia cudi ky

Thi tric nghiém

Cudi hoc ky

CLO1.1,
CLO1.2,CLO2.1,
CLO3.1, CLOS.2

50%

Téng cong

100%

8. Ké hoach giang day

8.1. Ké hoach giang day 16p ban ngay (14 bubi: 10 budi trén 16p, 4 budi LMS)

Hoat dong day va hoc Tai
2 Hoc tai nha Hoc trén Thuc hanh Thue hanh trén .. h?“
Bl_lO N CI?R V 4 lé’p trén lé’p LMS ]%al Cl‘lln‘lf
i Noi dung mon danh | va tai
hoc hoc Cong | S6 | Cong | Sb | Cong | SO Céng Sb gia li¢u
vide | tiét | vige | tiét | vige | tiét viée tiét tham
khéo
quan  vé vien Gian luan Bai
quan  tri doc Viéng k‘>a1 tric [1],
ot trinh hudng TNy | B
dung TH-
bai hoc 1.1

629




Vai tro cua

yéu td con
nguoi,
khai niém,
muc tiéu
va cac
cach tiép Poc
can vé trude
uan  tri bai
1 ~ tinh
nhan luc hudng
trong mot TH-1.1
t6 chirc
Céc chuc
nang va
cac hoat
dong chu
yéu trong
quan tri
nhan lyc
Cl: Tong Sinh
quan Vvé vien
quan tri doc
nhan lyc trude
noi
Vai  tro, dung
nhiém wvu bai hoe
va cac ky
ning can
co cua Thao
hi Gian luan Al.2:
naung Viéng bai Baitw | [1],
nguoi lam | CLO1.2 thuyét tinh 1,5 Iuan [2],
cong  thc boc trinh huong TLU-1 [3]
. trude TH-
nhan su bai 1.2
Xu_ hus tinh
U huong huong
mdi trong TH-1.2
quan  tri
nhéan lyc
Moi
truong
quan  tri
nhan luc
tich cong vien Giang Thao Bai tap
viee doc vién luan tric [1],
CLO1.3 | trudc £ tinh 1,5 i [2],
A , ns thuyét R nghiém
Phan tich ndi N huong [3]
R . dung trinh TH-2 TN-2
cong viéc: .
bai hoc
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khai niém,

y  nghia,
cac  budc
thuc hién,
san pham
cua phan
P Poc
tich cong trude
viéc. ﬁI}h
huong
Cac TH-2
phuong
phap thu
thap thong
tin  phén
tich cong
viée
C’2: Pl}ﬁn Sinh
tich cong ix
o n vien ty
it hoo AL4
Viét ban ' s 1.4
A 63 cLoz21 | 4. Bai tap Baitap | [1],
mo ta doc tai thuc
cong viee, | CLO3.1 lidu va hanh twluan | [2],
bantign | CLO3.2 ) "o HP- TLU-2 | [3]
chuan video
nhan vién trén
LMS
C3: Sinh
Hoach vién
dinh doc
nhan luc trude
’ noi
Chién lugc dung
nhan lyc bai hoc
va muc
tifu hoat
dong cua . A.l5:
; . Thao N
t6 chie CLO2.1 Gli{rrllg ludn B?;Ltap "
. |cLos1 o tinh | 1,5 nghiem | [2]
Céc bude | CLO3.2 | Doc s huéng ghic
. \ trinh TN-3
hoach dinh trude TH-3
A bai tap
nhan luc tinh
. hudng
Cac TH-3
phuong
phap  du
bao  nhu
cau  vé
nhan luc
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C3:

Hoach
dinh .
nhin lwe .SA'nh
Phan tich V‘Egctu
hién trang ’ A A.l1.6:
va dy bdo | CLO21 | T Bal tap Baitap | [1],
ngudn CLO3.1 lidw vi hanh tyluan | [2],
5 | CLO3.2 ’ TLU-3 [3]
cung Ve xXem HP-3
nhan lyc, video
cac Xu trén
. LMS
huéng
diéu chinh
nhan luc
C4: Sinh
Tuyén vién
dung doc
nhan lye truAc’?c
ndi
Cac ngudn dung
tuyén mo bai hoc
cua doanh
nghiép
Tién trinh 3 Thio ALT:
tuyén mo | CLO2.1 Gl.%ng luén Balvrtap 1
CLO3.1 N tinh | 1,5 wee | L
Phllro’ng . | CLO3.2 | Doc ! l‘lyﬁt hudng nghi¢m | [2]
phfl p tuyen truGe trin TH-4 TN-4
o bai tap
Cac budc tu}h
. huong
tuyén chon TH-4
Mot sé ky
thuat
phong van
dé nang
cao hiéu
qua tuyén
chon
C4:
Tuyén Giang
dung vién
nhan lye he N L A18
“Thue o022 thong Bai Bai tip Bai tap
hanh game CLO31 h.ora thuc 1 thyc tur ludn
- D(’)ng CLO3.2 kién hanh hanh TLU-4
kich thure CP-4 HP-4
phong vén va
tuyén huéng
dung (role dan
play)
C5:  Hoi Si.rjh Giang Thfw Al?
nhap, dao | CLO2.1 | vién vién luén Bai tap [1],
tao va | CLO3.1 | doc F tinh 15 trac [2],
: X ) thuyét 2 i
phat trién | CLO3.2 | trude trinh hudng nghiém | [3]
ndi TH-5 TN-5

9(29




nhin lwe

Qué trinh
héi nhdp
tai doanh
nghi¢p
Khai niém
vé dao tao
va  phat
trién nhéan
luc

Phan Fich
nhu cau va
xac dinh

muc tiéu
dao tao

dung
bai hoc

Lam
bai tap
tinh
hudng
TH-5

10

C6: Panh
gia nhan
luc

Cac muc
tiéu co ban
cua danh
gia nhan
vién.

Cac
phuong
phap danh
gia nhan
vién

Panh gia
thuc hién
cong viée
bang
phuong
phép dinh
luong
Nhiing
khé khén
c6 thé gap
phai trong
qua trinh
danh gia
Panh gia
ket qua
cong viéc
va danh
gia nang
luc

CLO2.1
CLO3.1
CLO3.2

Sinh
vién
doc
trudc
noi
dung
bai hoc

Lam
bai tap
tinh
hudng
TH-6

Giang
vién
thuyét
trinh

Thao
luan
tinh

hudng

TH-6

1,5

A.1.10
Bai tap
trac
nghiém
TN-6

[1],
(2],
(3]
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C7: Thu Sinh
lao  lao vién
dong doc
) trude
Mot SO noi
e dung
kh
4i niém bii hoc
co ban
trong hé
thong  tra Gl_%ng
. vién
cong  lao h¢ Thao Al11
dong CLO2.2 thong luan Bai tép [1]
11 CLO3'1 hoa tinh trac [2]’
Muc tiéu CLOS'Z kien huong | 1.5 nghiém [3]’
\ , ' Lam thire TH- TN-7
va cac < X
. bai tap va 7.1
nguyen tac th}h hlI(N'TIlg
trd  cong hu6ng dan
. TH-7.1
lao dong
Dinh gia
cong viég
- co so dé
xdy dung
hé thong
thang bang
luong
C7: Thu
lao lao
dong
e Cac
hinh  thu
n e Giang
trd  cong: ié
& Sinh e Th
theo  thoi vién e uae A1.12:
gian, theo | CLO2.2 | doc h()ag o Baitap | [1],
12 Két ud CLO3.1 | trudce Kidn huén 15 tu luan | [2],
81 cLos2 | noi y T & TLU-7 | [3]
cong viéc, dung ue y
.. va 7.2
theo nhan bai hoc huéng
vién dan
Cac hinh
thac dong
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vién nguoi
lao dong
Lam
bai tap
tinh 3
huong
TH-7.2
C8: Quan . .
hé lao Gl'aAng t]ﬁal
don : vién uc
one Sinh hé hanh | 1 _
A R vién thén CP- Bai ta A.1.13:
Che ] cLo22 | doc b o1 P Baitap | [1],
13 | BHXH bat | CLO3.1 | trudc 5 Kién 2 ' hanh 3 twluan | [2],
bude CLO3.2 anl thire Bai HP-8 TLU-8 | [3]
FPA ung va thue
g}ﬁex CE bai hoc huéng hanh | 1.5
o dén CP-
nguyén 8.2
On tip sinh
vién 6n
a [1],
14 tapcac |4 21,
o [3]
dung
da hoc
Céng 90 30 15 15
8.2. Ké hoach giang day 16p ban dém (20 budi: 15 budi trén 16p, 5 budi LMS)
Hoat djng day va hoc Tai
2 Hoc tai nh3 Hoc trén Thuc hanh Thue hanh .. h?u
Buo | CBR oc tainha 16p trén 16p trén LMS Bai | chinh
1 Noi dung mén hoc danh | va tai
hoc j Cong | S6 | Cong | S6 | Cong | S6 | Cong Sb gia ligu
viee | tiét | vige | tiét | viee | tibt | viec tiét tham
khéo
C1: Téng Sinh vién Théo
uan vé doc trudce N Al.l:
q 4 . luan .
quin tri ndi dung Gl.ang bai Bai [1]
1 nhan luc CLO1.1 bai hoc Vlén, 2 tinh 1 trac [2],
' Poc thuyet hudng nghiém [3]’
Vai ’ trc? trude bai | 2 trinh TH- TN-1
cua yé€u to tinh 1.1
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con nguoi,
khai niém,
muc tiéu
va cac
cach tiep
can ve
quan  tri
nhan luc
trong mot
to chuc
Céc chuc
nang va
cac hoat
dong chu
yéu trong
quan tri
nhan lyc

hudng
TH-1.1

C1: Tong
quan vé
quan tri
nhan lye
Vai  tro,
nhiém vu
va cac ky
nang can
co cua
nhiing

nguoi lam
cong tac

nhan sy

Xu hudng
mdi trong
quan  tri

nhan luc

CLO1.2

Sinh vién

doc trude
ndi dung
bai hoc

Tim hiéu
va cai dat
phan
mém
Excel for

QM.

Giang
vién
thuyét
trinh

Thao
luan
bai
tinh
hudng

1.2

Al2:
Bai tu [1],

ludn [2],
TLU-1 [3]

C1: Tong
quan vé
quan tri
nhan luc
Moi
truong
quan tri
nhan luc

CLO1l1
CLO1.2

Trao
do6i
online
trén hé
thong
LMS vé
chu dé
moi
trudng
quan tri
nhan
luc

Al2:
Bai ty 1],

luan [2],
TLU-1 | [3]
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C2: Phan
tich cong
viéc
Phéan tich
cong vigc:
khai niém,
y nghia,
cac budce
thuc hién,
san pham
cua phan
tich cong
viéc.

Cac
phuong
phéap thu
thap thong
tin  phan
tich cong
viée

CLO1.3

Sinh vién

doc trude
ndi dung
bai hoc

Giang
vién
thuyét
trinh

Thao
luan
tinh

hudng

TH-2

A.l3:
Bai tap
tric
nghiém
TN-2

[1],
(2],
(3]

C2: Phan
tich cong
viéc

Viét bin
mo ta
cong viéce,
ban ti€u
chuén
nhan vién

CLO2.1
CLO3.1

CLO3.2

Sinh
vién tu
hoc qua
doc tai
liéu va
xem
video
trén
LMS

Bai tap
thue
hanh
HP-2

Al4:
Bai tap
tu luan
TLU-2

[1],
(2],
(3]

C3:
Hoach
dinh
nhin lue
Chién
lvgc nhan
luc va
muc tiéu
hoat dong
cua t6

churc

Cac budc
hoach
dinh nhan
luc

Céc
phuong
phap du

bao nhu

CLO2.1
CLO3.1

CLO3.2

Sinh vién

doc trude

ndi dung
bai hoc

Giang
vién
thuyét
trinh

Thao
luan
tinh

hudng

TH-3

A.1l5:
Bai tap
tric
nghiém
TN-3

(1],
[2]
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cau Ve

nhan luc

C3:
Hoach
dinh
nhan lwc
Phan tich
hién trang
va du bao
ngudn
cung vé
nhan lyc,
cac xu
huéng
diéu chinh
nhan luc

CLO2.1
CLO3.1
CLO3.2

Sinh
vién tu
hoc qua
doc tai
liéu va

xXem

video
trén

LMS

Click
or tap

here to
enter
text.

Bai tap
thuc
hanh
HP-3

A.1.6:
Bai tap
tu luan
TLU-3

[1],
(2],
(3]

C4:
Tuyén
dung
nhan lyc
Cac ngudn
tuyén mo
cua doanh
nghiép
Tién trinh
tuyén mo

Phuong

phap
tuyén mo

Céac budc
tuyén
chon

Mot sé ky
thuat
phong van
dé nang
cao hiéu
qua tuyén
chon

CLO2.1
CLO3.1
CLO3.2

Sinh vién

doc trudc
ndi dung
bai hoc

Giang
vién
thuyét
trinh

Thao
luan
tinh

hudng

TH-4

AlT:
Bai tap
trac
nghiém
TN-4

(1],
[2]
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C4:
Tuyén
dung
nhén luc
- Thuc
hanh
game
- Pong
kich
phong vén
tuyén
dung (role
play)

CLO2.2
CLO3.1
CLO3.2

Giang
vién
hé
thong
hoa
kién
thire
va
hudng
dan

Bai
thuc
hanh
CP-4

Bai tap
thuc
hanh
HP-4

A.l8
Bai tap
tu luan
TLU-4

10

C5: Hoi
nhép, dao
tao va
phat trién
nhan lye
Qua trinh
héi nhap
tai doanh
nghiép
Khai niém
vé dao tao
va  phat
trién nhan

luc

CLO2.1
CLO3.1
CLO3.2

Sinh vién

doc trude

ndi dung
bai hoc

Giang
vién
thuyét
trinh

Thao
luan
tinh
hudng
TH-5

Al9
Bai tap
trac
nghiém
TN-5

[1],
[2],
3]

11

C5: Hoi
nhip, dao
tao va
phat trién
nhin lue
Phan tich
nhu cau
va xac
dinh muc
tiéu dao
tao

CLO2.1
CLO3.1
CLO3.2

Sinh vién

doc trudc
ndi dung
bai hoc

Click
or tap
here to
enter

text.

Giang
vién
thuyét
trinh

Thao
luan
tinh

hudng

TH-5

A.l9
Bai tap
trac
nghiém
TN-5

[1],
(2],
(3]

12

C5: Hoi
nhip, dao
tao va
phat trién
nhan luc
Xay dung
Kké hoach
dao tao
cho t6
chue,
doanh
nghiép

CLO2.1
CLO3.1
CLO3.2

Sinh
vién tu
hoc qua
doc tai
liéu va

xem

video
trén

LMS

Bai tap
thuc
hanh
TH-5

A.l9
Bai tap
tric
nghiém
TN-5

[1],
(2],
(3]
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13

C6: Panh
gia nhan
lue

Cac muc
tiéu co ban
cua danh
gia nhan
vién.

Cac
phuong
phép danh
gia nhan
vién

Panh gia
thue hién
cdng viée
bang
phuong
phép dinh
lugng
banh gia
két qua
cong viéc
va danh
gia nang
luc

CLO2.1
CLO3.1
CLO3.2

Sinh vién

doc trudc
ndi dung
bai hoc

Giang
vién
thuyét
trinh

Thao
luan
tinh

hudng

TH-6

A.1.10
Bai tap
tric
nghiém
TN-6

[1],
(2],
(3]

14

C6: danh
gia nhan
luc

Théo luan
vé nhiing
khé khan
trong
danh gia
nhan luc &
cac td
chuec,
doanh
nghiép

CLO2.1
CLO3.1
CLO3.2

Sinh
vién tu
hoc qua
doc tai
liéu va
xem
video
trén
LMS

Bai tap
thuc
hanh
TH-6

A.1.10
Bai tap
trac
nghiém
TN-6

[1],
(2],
(3]

15

C7: Thu
lao lao
dong

Mot sb
khai niém
co ban

trong hé

CLO2.2
CLO3.1
CLO3.2

Sinh vién

doc trudc
ndi dung
bai hoc

Giang
vién
hé
thong
hoa
kién
thie
va
hudng
dan

Thao
luan
tinh

hudng

TH-

7.1

Alll
Bai tap
tric
nghiém
TN-7

[1],
(2],
(3]
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thong tra

cong lao
dong
Muc ti€u
va cac
nguyén tic
tra  cong
lao dong
Pinh gia
cong viég
- co s¢ dé
xdy dung
hé¢ thong
thang
bang
luong
C7: Thu
lao lao
dong
e Cac
hinh thuc Giang
tra cong: vién :
theo thfgfi Sinh vién th}(})?l Tl?;l’? A.1.12:
gian, theo CLO22 | 40 trvuéc héag tinh Baitap | [1],
1 qu| Clogz | moidme | © | ki | 2| e |
au ““ | bai hoc thitc )
cong viéce, va :
theo nhan hggng
an
vién
Cac hinh
thac dong
vién nguoi
lao dong
C7: Thu
lao lao
dong
e Lam Giang
bai  tap: vién
‘ A he Thao A1.12:
hinh - thic CLO2.2 Sinh vién thong luan Béi.té. [1]
17 |wa edng | gjogy | do trude hoa tinh wiian | 2]
theo thdi | CLO3.2 ng’gi‘}ﬁ)r;g Ef:cl h%o_'rfg TLU-7 | [3]
gian, theo ' va 7.2
két  qua hlégng
an
cong viéce,
theo nhan
vién
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C8: Quan
hé lao
dong
Ché @6
. Gia
BHXH bt o
buge Sinh via thlle Bai Bl G A1.13:
CLO2.2 dgl ter;gI; h‘(’,)‘;g thuc fﬁu‘c-ip Baitap | [1],
18 CLO3.1 0o dung 6 Kién 2 | hanh 1 hanh 3 tu luan | [2],
CLO3Z | i hoe thire CSPl' HP-8 TLU-8 | [3]
va '
hudng
dan
C8: Quan
h? lao Giang
d(-"}g vién
Che do hé Bai A113
BHXH tu . . £ a1 A A.1s0
i | cLozz S| ot | e | B |
19 ' CLO3.1 0o dung 6 Kién 2 | hanh 1 hanh 3 tu ludn | [2],
CLO3.2 bai hoc thirc C8P1_ HP-8 TLU-8 [3]
va '
huc;mg
dan
On ta
P Sinh E}
vién 6n [3]’
20 tap cac 6 [ 4]’
ndi dung [5]’
da hoc '
' [6]
Cong 90 30 15 15
Ghi chu:
TN-1 Bai tric nghiém C1: Khai niém, muyc ti€u, vai tro cia QTNL
TN-2 Bai tric nghiém C2: khai niém PTCV, 6 pp thu thap thong tin, quy trinh PTCV
TN-3 Bai tric nghiém C3: khai niém, quy trinh hoach dinh nhan lyc
TN-4 Bai tric nghiém C4: khai niém, quy trinh tuyén dung nhan Iyc
TN-5 Bai tric nghiém C5: khai niém, quy trinh ddo tao va phat trién nhan lyc
TN-6 Bai tric nghiém C6: khai niém, quy trinh d4nh gia nhén luc
TN-7 Bai tric nghiém C7: khai niém, muc tiéu, 6 nguyén tac tra cong
HP-2 Hué6ng dan thuc hanh trén 16p C2: Viét ban M6 ta cong viée, tiéu chuan nhan vién
HP-3 Huéng dan thyc hanh trén 16p C3: Tinh s6 nhén sy trong hoach dinh nhan lyc ¢ khach san Sao Mai
CP-4 Bai thuc hanh trén 16p C4: Pong vai nha tuyén dung, phong van tuyén dung & cong ty Sao Mai
CP-8.1 Bai tap thyc hanh C8: Thao luan tinh huéng Luét LD Viét nam (trang 288 GT)
CP-8.2
TH-1.1 Bai tap tinh hu(‘éng Cl1: Tinh huéng thao Iuan ¢ cong ty Hoang Minh (trang 13 GT)
TH-1.2 Bai tap tinh huong C1: Tinh hudng thao luan & cong ty Hung Thinh (trang 33 GT)
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TH-2

Bai tap tinh huéng C2: Tinh hubng thao luan & céng ty Hung Thinh (trang 63 GT)

TH-3 Bai tap tinh hudng C3: Tinh hudng thao lun tai khach san Sao Mai (trang 109 GT)

TH-4 Bai tap tinh huéng C4: Tinh hudng quyét dinh tuyén chon tai cong ty Minh Phu (trang 137 GT)
TH-5 Bai tap tinh huéng C5: Tinh hudng thao luan tai cong ty Sao Mai (trang 179 GT)

TH-6 Bai tap tinh huéng C6: Tinh hudng thio luan tai cong ty bao bi nhya (trang 208 GT)

TH-7.1 Bai tap tinh hudng C7: Tinh hudng tinh tién lwong cho nhan vién trong cong ty (trang 257 GT)
TH-7.2

TLU-1 Cau hoi két thiic C1

TLU-2 Cau hoi két thiic C2

TLU-3 Cau hoi ket thic C3

TLU-4 Céu hoi két thic C4

TLU-7 Cau hoi két thiic C7

TLU-8 Céu hoi két thiic C8

9.  Quy dinh ciia mon hoc

Quy dinh vé ndp bai tap, bai kiém tra: Sinh vién ndp bai tap duogc giao dung han va
c6 mit dung gio quy dinh dé 1am bai kiém tra.

Quy dinh vé chuyén can: Ca nhan sinh vién va cidc nhom can hoan thanh it nhat 80%
bai tap duoc giao dé dat duoc diém danh gia qua trinh

Quy dinh vé cim thi: Sinh vién vang qua hai budi hoc trén 16p s& khong dugc tham
gia thi cudi hoc ky.

Noi quy 16p hoc: Sinh vién can tuan theo ndi quy cta Trudng Pai hoc Mé Thanh phé
H6 Chi Minh.

TRUONG KHOA QTKD Giang vién bién soan

Trinh Thuy Anh Vii Thanh Hiéu
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TRUONG PAI HOC MO THANH PHO HO CHI MINH
KHOA QUAN TRI KINH DOANH

RUBRICS

Tén mon hoc tiéng Viét: Quan tr1 Nhan luc

Tén mon hoc tiéng Anh: Human Resources Management

1. Béang Rubrics 1: Bai tap thao luan nhém tai lép (TH-1.1, TH-1.2, TH-2, TH-3, TH-
4, TH-5, TH-6, TH-7.1, TH-7.2)

Nhoém trinh bay Lam viéc nhém va
A (CLO2.1, Phén bién tinh than trach
1(\;(;_1 g‘;“f (gl'_‘ggzl) CLO2.2, (CLO2.1,CLO2.2,  nhiém (CLO2.1,
- ' CLO3.1, CLO3.1, CLO3.2) CLO2.2,CLO3.1,
CLO3.2) CLO3.2)
45% 10% 15% 20%
Gibi Tra 10i dang, ddy o Trinh bay thu o Tra 1oi cac cdu o Tat ca cac thanh
(8-9) du, rd rang, dé hiéu  hat, sip xép  hoi phan bién  vién déutham gia
cac cau hoi thao  cécy mach lac, mot cach thuyét hoat dong thao
luan duoc dat ra. tao diém nhin phuc v6i nhiing ludn, trinh bay,
Péanh gia dugoc néi & nhiing nodi dan chung cu phan bién
dung kién thic  dung quan thé, da do tin o C6 d& xuit nhom
dugc dit ra. trong cay. truong va phan
Lién h¢ md rdng o Noi tuy nhién o bit duge it nhat cong cong vigc.
cau tra o1 o Tac phong 4 cau hoi phan o Hoan thanh phan
C6 vi du minh hoa  nghiém tac bién cho cac thdo luén trong
sinh dong, cap nhat (trang  phuc, nhom khac. Khoang thoi gian
ngoén tu, ngodn giang vién dat ra
ngir co thé)
Kha Tra 16i dung, rd oThuyéttrinhrd o Tra 10i dugc o Phan cong cong
(6.5-7.5) rang phan 16n cic  rang, chua sip  phan 1én cic  viéc chuardrang.
ciu hoi thao ludin  xépcacymach  cdu hoi phan o Mot sd  thanh
dugc dit ra nhung  lac tao diém bién (70 — 90%) vién khong tham
conthitumot vaiy.  nhén & nhitng  voi nhing din  gia thio luan
Phan tich dugc ndi  ndi dung quan chung chua cu (khoéng qua 30%)
dung kién thic  trong thé, d6 tin cdy o Hoan thanh phan
duoc dat ra. o Giong doc tai chua cao. thdo luén trong
Khong cé sy liénhé  liéu o bat dugc 2 - 3 khoang thoi gian
mo& rong cau tra 161 o Téc phong cau hodi phan giang vién dat ra
Cé6 vi du minh hga,  nghiém tac bién cho cac
chua sinh dong, (trang phuc, nhom khéc.
chua cap nhat ngdn tur, ngén
ngit co thé)
Trung Tra 10i ding mot oThuyét trinh o Tra 10i dugc o Phan cong cong
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binh
(5-6)

phan cic ciu hoi
thao luan dugc dat
ra nhung con thiéu/
sai nhiéu y.

o Trinh bay dugc ndi
dung kién thirc
duoc dat ra.

o Khong c6 su lién hé¢
mo rong cau tra 101

o Khong c6 vi du
minh hoa

chua rd rang,
kho hiéu,
khong sip xép
cac y mach lac,
chua tao diém
nhdn & nhimng
ndi dung quan

dudi 70% cau
héi phan bién
v6i nhimg dan
chung chua cu
thé, do tin cay
chua cao.

bat duogc 1 cau

viéc chua ro rang.
Mot s6  thanh
vién khong tham
gia thao ludn
(30% - 50%)

Hoan thanh phan
thao luan tré hon
khong qua 10

trong héi phan bién
o Gigng doc tai cho ciac nhém
ligu khac.
o Tac phong
nghiém tuc

(ngon tur, ngbn
ngilt co the)

2. RUBRICS DANH GIA BAI A.1.1

phat so  vdi
khoang thoi gian
giang vién dat ra

A.1.1. Thao luén nhém: Tinh huéng thao luan & cong ty Hoang Minh (trang 13 GT)
Bai tap dép ung chuan daura CLO1.1, CLO2.1, CLO2.2

Noi dung (CLO1.1) Hinh thv‘flcoﬁg"oz'z) Phén bién (CLO2.1)
60% 20% 20%

Giéi
(8.5-
10)

Tra 17 day dd ndi dung va
St dung van phong rd
rang

Cé sy dung céc ngubn
tham khao

S dung cidc ngudén tham
khao dang tin cay

Trinh bay dung format yéu
cau

Tra 101 cac cau hoi mot
cach thuyét phuc véi
nhing dan ching cu thé,
da do tin cay.

Phan bién nhiéu hon 2
bai cua nhom khac.

Kha
(6.5-8)

Tra 107 day dd ndi dung va
St dung van phong rd
rang

S dung cédc ngudén tham
khao dang tin cay

Tra 161 cac cau hoi véi
nhiing dan ching cy thé,
do tin cdy chua cao.
Phan bién 2 bai cua
nhom khac.

Trung
binh
(5-6)

Tra |67 dwoc cac ndi dung
co ban

Co6 str dung cac nguon tham
khao

Tra 101 cac cau hoi véi
thiéu nhimg dan chimg
cu thé, do tin cay chua
Cao.

Phan bién 1 bai cua
nhom khac.

3. RUBRICS DANH GIA BAI A.1.2

A.1.2. Th3o ludn nhdm: Tinh hudng th3o ludn & céng ty Hung Thinh (trang 33 GT)
Bai tap dap ung chuan daura CLO1.2, CLO2.1, CLO2.2

Noi dung (CLO1.2)

Hinh thirc (CLO2.2)

Word

Phan bién (CLO2.1)

60%

20%

20%
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Giéi
(8.5-
10)

Tra 1&i day dd ndi dung va
St dung van phong ro
rang

Cé suw dung cic ngubn
tham khao

S dung cidc ngudn tham
khao dang tin cay

Trinh bay dung format yéu
cau

Tra 161 cac cau héi mot
cach thuyét phuc véi
nhitng dan chimg cu
thé, du do tin cay.
Phan bién nhiéu hon 2
bai cua nhom khac.

Kha
(6.5-8)

Tra |&i day dd ndi dung va
St dung van phong rd
rang

S dung cédc nguén tham
khao dang tin cay

Tra 101 cac cau hoi voi
nhimg dan chimg cu
thé, do tin cay chua
Ccao.

Phan bién 2 bai cua
nhom khac.

Trung
binh
(5-6)

Tra |07 dwoc cac ndi dung
co ban

Co6 sur dung cac ngudn tham
khao

Tra 101 cac cau hoi voi
thiéu nhirng dan chimg
cu thé, do tin cay chua
Ccao.

Phan bién 1 bai cua
nhom khac.

4. RUBRICS PANH GIA BAI A.1.3

A.1.3. SV viét dugc ban Mo ta cong viéc, Ban tiéu chudn nhan vién
Bai tap dép ung chuan dau ra CLO1.3, CLO2.1, CLO2.2

Giéi
(8.5-
10)

Kha
(6.5-8)

Trung
binh
(5-6)

Noi dung (CLO1.3)
60%

Tra 1&i day dd ndi dung va S&r

dung van phong ré rang

C6 su dung cdc ngubn tham

khao

Tra 1&i day dd ndi dung va S&r

dung van phong ré rang

Tra loi dwoc cac ndi dung co

ban

Hinh thirc (CLO2.2)
Word
20%
St dung cic ngudn tham
khao dang tin cay
Trinh bay dung format
yéu cau

St dung cac ngudn tham
khao dang tin cay

Co6 str dung céc ngudn

tham khao

5. RUBRICS DANH GIA BAI A.1.4

A.1.4. Thao luén nhom: Tinh huéng thao luan & cong ty Hung Thinh (trang 63 GT)
Bai tap dép ung chuan daura CLO2.1, CLO2.2, CLO3.1, CLO3.2

Phén bién (CLO2.1)

20%
Tra 101 cac cau héi mot
cach thuyét phuc véi
nhing dan ching cy thé,
da do tin cay.
Phan bién nhiéu hon 2
bai cua ban khac.
Tra 161 cac cau hoi véi
nhiing dan chung cu thé,
dd tin cdy chua cao.
Phan bién 2 bai cua ban
khac.
Tra 101 cac cau hoi voi
thiéu nhitng din chimg
cu thé, do tin cay chua
cao.
Phan bién 1 bai cua ban
khac.
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Noi dung (CLO2.1,
CLO3.1, CL0O3.2)

Hinh thire (CLO2.2)

Word

Phan bién (CLO2.1,
CLO3.1, CLO3.2)

60%

20%

20%

Giéi
(8.5-
10)

Tra |&i day dd ndi dung va
St dung van phong rd
rang

Cé su dung cic ngubn
tham khao

S dung cdc nguén tham
khao dang tin cay

Trinh bay dung format yéu
cau

Tra 101 cac cau héi mot
cach thuyét phuc véi
nhimg dan chimg cu thé,
da do tin cay.

Phan bién nhiéu hon 2
bai cua nhom khac.

Kha
(6.5-8)

Tra |&i day dd ndi dung va
St dung van phong ro
rang

S dung cdc nguén tham
khao dang tin cay

Tra 161 cac cau hoi véi
nhitng dan chung cu thé,
do tin cdy chua cao.
Phan bién 2 bai cua
nhom khac.

Trung
binh
(5-6)

Tra |07 dwoc cac ndi dung
co ban

Co su dung cac nguon tham
khao

Tra 101 cac cau hoéi véi
thiéu nhitng dan chimng
cu thé, do tin cdy chua
Cao.

Phan bién 1 bai cua
nhom khac.

6. RUBRICS DANH GIA BAI A.1.5

A.1.5. SV tinh toan QHQQ s6 luong nhan vién tai KS Sao Mai
Bai tap dép ung chuan daura CLO2.1, CLO2.2, CLO3.1, CLO3.2

Giéi
(8.5-
10)

Kha
(6.5-8)

Trung
binh
(5-6)

Noi dung (CLO2.1,
CLO3.1, CLO3.2)
60%

Tinh dung céc sd liéu theo
dau bai va S dung vin

phong ro rang

Cé sw dung cac cong thirc khi

tinh toan

Tinh dung céc sd liéu theo
dau bai va S dung vin

phong ro rang

Tinh dung céc sb liéu theo

dau bai

Hinh thirc (CLO2.2)
Word
20%
St dung cac ngudn tham
khao dang tin cay
Trinh bay dung format
yéu cau

St dung cic ngudn tham
khao dang tin cay

Co6 su dung cic ngudn

tham khao

7. RUBRICS DANH GIA BAI A.1.6

A.1.6. Thdo ludn nhédm: Tinh hudng thao luan tuyén md nhan sy tai khach san Sao Mai (trang 109 GT)

Bai tap dap tmg chudn dau ra CLO2.1, CLO2.2, CLO3.1, CLO3.2

Phan bién (CLO2.1,

CLO3.1,CLO03.2)
20%

Tra 101 cac cau héi mot

cach thuyét phuc véi

nhiing dan ching cy thé,

da do tin cay.

Phan bién nhiéu hon 2

bai cua ban khac.

Tra 101 cac cau hoi véi

nhitng dan ching cy thé,

dod tin cdy chua cao.

Phan bién 2 bai cua ban

khac.

Tra 101 cac cau hoi voi

thiéu nhitng dan chimng

cu thé, do tin cay chua

cao.

Phan bién 1 bai cua ban

khac.
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Néi dung (CLO2.1, Hinh thirc (CLO2.2) Phan bién (CLO2.1,

CLO3.1, CLO3.2) Word CLO3.1, CLO3.2)
60% 20% 20%
Gioi | Traloi day dGndidungva | St dung cdc ngudn tham |o Tra 16i cic cau hoi mot
(8.5- | s dung van phong rd | khdo dang tin cay cach thuyét phuc voi
10) rang Trinh bay dung format yéu nh}}ng dan chung cu
Cé sy dung cic ngudn | cau thé, du do tin cay.
tham khao o Phéan bién nhiéu hon 2

bai cua nhom khac.
Kha | Trad |oiday dandidungva | S dung cdc ngudn tham |o Tra loi cac ciu hoéi voi

(6.5-8) | S&r dung vin phong rd | khao dang tin cay nhimg dan ching cu

rang thé, do tin cady chua

Ccao.

o Phan bién 2 bai cua

nhom khac.

Trung | Tra 1&i duoc cac ndi dung | Co st dung cac ngudn tham |o Tra 10i céc cau hoi voi
binh | co ban khao thiéu nhimg dan ching
(5-6) cu thé, do tin cdy chua

cao.

o Phan bién 1 bai cua

nhom khac.

8. RUBRICS DANH GIA BAI A.1.7

A.1.7. Thdo ludn nhém: Tinh huéng quyét dinh tuyén chon tai céng ty Minh Phu (trang 137 GT)
Bai tap dép ung chuan daura CLO2.1, CLO2.2, CLO3.1, CLO3.2

Noi dung (CLO2.1, Hinh thirc (CLO2.2) Phan bién (CLO2.1,
CLO3.1, CL0O3.2) Word CLO3.1, CL0O3.2)
60% 20% 20%
Gioi | Tra |oi day dd ndidungva | SO dung cidc ngudn tham |o Traloi cac cau hoéi mot
(8.5- | str dung vin phong rd | khao dang tin cay cach thuyét phuc voi
10) rang Trinh bay dung format yéu nh}}ng dan ching cu
Cé suw dung cac ngudn | cau the, du do tin cay.
tham khao o Phan bién nhiéu hon 2

bai cua nhom khac.
Kha | Traloiday ddndidungva | S&¢ dung cdc ngudn tham |o Tra 1oi cac cau hoi vaoi

(6.5-8) | Sir dung vin phong rd | khdo dang tin cay nhing dan chimg cu

rang thé, do tin cdy chua

cao.

o Phan bién 2 bai cua

nhom khac.

Trung | Tra loi dwgc cac ndi dung | Co st dung cac nguén tham | o Tra 101 cac cau hoi voi
binh | co ban khao thiéu nhimg dan ching
(5-6) cu thé, do tin cdy chua

cao.

o Phan bién 1 bai cua

nhom khac.

9. RUBRICS DANH GIA BAI A.1.8
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A.1.8. Thuc hanh nhém trén |8p: Déng vai nha tuyén dung, déng vai ngwdi dy tuyén trong tinh hudng
phdng van tuyén dung & cong ty Sao Mai (trang 109 GT)
Bai tap dap ing chuan dau ra CLO2.1, CLO2.2, CLO3.1, CLO3.2

Néi dung (CLO2.1, Hinh thirc (CLO2.2) Phan bién (CLO2.1,
CLO3.1, CLO3.2) Word CLO3.1, CLO3.2)
60% 20% 20%
Gioi | Tra 107 day da ndi dung | SO dung cédc nguén tham Tra 161 cc cau hoi mot
(8.5- | khi déng vai nha tuyén | khao dang tin cay cach thuyet phuc véi
10) | dung Trinh bay dung format yéu nh}}ng dan ching cu
Tra loi day dd ndi dung | cau thé, du do tin cay.
khi déng vai ngudi du Phan bién nhiéu hon 2
tuyén bai cua nhom khac.
St dung van phong rd
rang
Cé sy dung cdc ngubn
tham khao
Kha | Tra loi day du ndi dung | S&¢ dung cac ngudn tham Tra 161 cdc ciu hoi voi
(6.5-8) | khi d6ng vai nha tuyén | khao déng tin cay nhimg dan chimg cu
dung the, do tin cay chua
Tra 1&i day da ndi dung Cao.
khi déng vai nguoi du Phan bién 2 bai cua
tuyén nhom khac.
S dung van phong rd
rang
Trung | Tra 1&i duoc ndi dung khi | Co sir dung cic ngudn tham Tra 101 cac cau hoi véi
binh | d6ng vai nha tuyén dung | khdo thiéu nhiing dan ching
(5-6) | Tra 1&i dwoc ndi dung khi cu the, do tin cdy chua
doéng vai ngudi dy tuyén cao.
Phan bién 1 bai cua
nhom khac.

10. RUBRICS DANH GIA BAI A.1.9

A.1.9. SV tém tit duoc nha tuyén dung phai 1am gi khi thuc hién phong van tuyén dung & cong ty Sao

Mai

Bai tap dap ung chuan dau ra CLO2.1, CLO2.2, CLO3.1, CLO3.2

Giéi
(8.5-
10)

Kha
(6.5-8)

Noi dung (CLO2.1,
CLO3.1, CL03.2)
60%

Tém tat day dd quy trinh va
cdc budc nha tuyén dung

thuc hién

St dung van phong ré rang

Hinh thic (CLO2.2)
Word
20%

khao dang tin cay
Trinh bay dung format
yéu cau

Cé sw dung cac cong thire khi

tinh toan

Tém tat day dd quy trinh va
cdc budc nha tuyén dung

thuc hién

khdo dang tin cay

St dung cac ngudn tham o

St dung cac ngudn tham o

Phan bién (CLO2.1,

CLO3.1, CLO3.2)
20%

Tra 161 cac cau hoi mot

cach thuyét phuc voi

nhiing dan chung cu thé,

du do tin cay.

Phan bién nhiéu hon 2

bai cua ban khac.

Tra 161 cac cau hoi véi

nhiing dan chung cu thé,

dd tin cdy chua cao.
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St dung van phong ré rang o Phan bién 2 bai ctia ban
khac.

Trung Toém tit duoc quy trinh va Co sir dung cac ngudn o Tra 101 cac céu hoi voi
binh  cic budc nha tuyén dung . 1pas thicu nhimg dﬁr} chimg
(5-6)  thyc hién cu thé, do tin cay chua

cao.
o Phan bién 1 bai ctia ban
khac.

11. RUBRICS DANH GIA BAI A.1.10

A.1.10. Thao luan nhédm: Tinh hudng thao luin vé dao tao va phat trién tai cong ty Sao Mai (trang
179 GT) |
Bai tap dép ung chuan daura CLO2.1, CLO2.2, CLO3.1, CLO3.2

Noi dung (CLO2.1, Hinh thirc (CLO2.2) Phan bién (CLO2.1,
CLO3.1, CLO3.2) Word CLO3.1, CLO3.2)
60%0 20% 20%
Gioi | Tra |oi day dd ndidungva | SO dung cidc ngudn tham |o Tra 1oi cac ciu hoi mot
(8.5- | Sr dung van phong rd | khao déng tin cay cich thuyét phuc vdi
10) | rang Trinh bay dung format yéu | nhing dan ching cu the,
C6 sy dung cac ngudn | cau du do tin cdy.
tham khao o Phan bién nhiéu hon 2

bai cua nhoém khac.

Kha | Tra |oiday dandidungva | S&¢ dung cac ngudn tham |o Tra 1oi cac cau hoi voi
(6.5-8) | S&r dung vdn phong rd | khao dang tin cay nhitng dn chimg cu thé,
rang do tin cay chua cao.

o Phan bién 2 bai cua

nhom khac.

Trung | Tra loi dwgc cac ndi dung | Co st dung cac nguc“m tham |o Tra 101 cac cau hoéi voi
binh | co ban khao thiéu nhitng din ching
(5-6) cu thé, do tin cdy chua

cao.

o Phan bién 1 bai cua

nhom khac.

12. RUBRICS DANH GIA BAI A.1.11

A.1.11. SV tinh dugc tiép luong cho nhén vién trong cong ty (trang 257 GT)
Bai tap dap ung chuan dau ra CLO2.1, CLO2.2, CLO3.1, CLO3.2

Nbi dung (CLO2.1, Hinh thire (CLO2.2) Phin bién (CLO2.1,
CLO3.1, CLO3.2) Word CLO3.1, CLO3.2)
60% 20% 20%
Gioi Tinh dang cac s6 liéu theo S& dungcdcngudntham o Tra 1oi cac cau hoi mot
(8.5- dau bai va S dung vin khdo déng tin cay cach thuyét phuc vdi
10)  phong rd rang Trinh bay ding format  nhing dan chiimg cu the,
C6 suw dung cac cong thirc khi yéu cau du do tin cdy.
tinh toan o Phan bién nhi€u hon 2

bai cua ban khac.
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Kha
(6.5-8)

Trung
binh
(5-6)

Tinh dung céc sd liéu theo
dau bai va S dung vin

phong ro rang

Tinh dung céc sb liéu theo

dau bai

St dung cac ngudn tham
khao dang tin cay

Co6 st dung cac ngudn

tham khao

13. RUBRICS DANH GIA BAI A.1.12

A.1.12. Thao ludn nhédm: Tinh huéng thao luan tai cong ty Bao bi nhya (trang 208 GT)
Bai tap dép ing chuan daura CLO2.1, CLO2.2, CLO3.1, CLO3.2

Tra 161 cac cau hoi véi
nhiing dan chung cu thé,
do tin cdy chua cao.

o Phan bién 2 bai ctia ban
khac.

o Tra loi cac cau hoi voi
thiéu nhitng dan ching
cu thé, d6 tin cay chua
cao.

o Phan bién 1 bai ctia ban

khac.

O

Néi dung (CLO2.1, Hinh thirc (CLO2.2) Phan bién (CLO2.1,
CLO3.1, CLO3.2) Word CLO3.1, CLO3.2)
60% 20% 20%
Gidi | Traloiday dundidungva | St dung céc ngudn tham |o Trd 16i cac cdu hoi mot
(8.5- | str dung vdn phong rd | khao dang tin cay cach thuyét phuc voi
10) | rang Trinh bay dung format yéu | nhimg dan ching cu thé,
Cé sw dung cac ngudn | cau du do tin cay.
tham khao o Phan bién nhiéu hon 2
bai cua nhom khac.
Kha | Tra |oi day dandidungva | St dung cdc nguén tham |o Trd 10i cdc cau héi voi
(6.5-8) | S&r dung vdn phong rd | khao dang tin cay nhimg dan chimg cu the,
rang do tin cdy chua cao.
o Phan bién 2 bai cua
nhom khac.

Trung | Tra loi dwgc cac ndi dung | Co st dung cac nguc“m tham |o Tra 101 cac cau hoéi voi
binh | co ban khao thiéu nhitng din ching
(5-6) cu thé, do tin cdy chua

cao.
o Phan bién 1 bai cua
nhom khac.

14. RUBRICS DANH GIA BAI A.1.13

A.1.13. Thdo ludn nhdm: Thao ludn nhdm: Tinh hudng tinh tién lvong cho nhan vién trong cong ty
(trang 257 GT)
Bai tap dép ung chuan daura CLO2.1, CLO2.2, CLO3.1, CLO3.2

Noi dung (CLO2.1, Hinh thirc (CLO2.2) Phan bién (CLO2.1,
CLO3.1, CLO3.2) Word CLO3.1, CLO3.2)
60% 20% 20%

Gioi
(8.5-
10)

Tinh ddng cac sb liéu theo
dau bai va S dung van
phong ro rang

S dung cidc ngudn tham
khdo dang tin cay

Trinh bay dung format yéu
cau

o Tra 161 cac cau hoi mot
cach thuyét phuc véi
nhitng dan ching cu
thé, du do tin cy.

o Phan bién nhiéu hon 2
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Cé sw dung cac cong thirc bai ctia nhom khac.
khi tinh todn
Kha | Tinh ding cicsd liéutheo | S dung cdc ngudn tham |o Tra 1oi cac ciu hoéi voi
(6.5-8) | dau bai va St dung vin | khdo déng tin cay nhimg dan chimg cu
phong ro réng thé, d6 tin Céy chua
cao.
o Phan bién 2 bai cua
nhom khac.

Trung | Tinh ding cac s lieu theo | Co sir dung cic ngudn tham |o Tra 1oi cac cau héi véi
binh | d3u bai khao thiéu nhimg dan ching
(5-6) cu thé, do tin cdy chua

cao.
o Phan bién 1 bai cua
nhom khéc.

2929



