TRUONG PAI HOC MO THANH PHO HO CHI MINH

KHOA QUAN TRI KINH DOANH

PE CUONG MON HQC

I.  Théng tin tong quat

Tén mon hoc tiéng Viét:

1
2. Tén mon hoc tiéng Anh:
3

Thudc khéi kién thirc/ky ning

1 Giao duc dai cuong

[ Kién thirc co s&

[0 Kién thirc nganh

4.  Sb tin chi

Public Relations

Quan hé cong ching - Ma mon hoc: BADM1369

Kién thirc chuyén nganh

O Kién thirc bd tro

O D6 an/Khoéa ludn tot nghiép

Tong s6 Ly thuyét Thuc hanh Tu hoc
3 2 1 90 tiét
5.  Phu trach mén hoc
a) Phu trach: Khoa QTKD/Bd moén QTKD
b) Giang vién: Nguyén Thi Minh Man
c) Diachiemail lién hé: man.ntm@ou.edu.vn
d) Phong lam viéc: P. 403, Truong Pai hoc Mé Thanh phé H6 Chi Minh, 35-

37 H6 Hao Hén, Phuong Co Giang, Quan 1

Il. Théng tin vé mdn hoc

1. Mo ta mon hoc

Moén Quan hé cong ching nghién ciru cach tao dung va duy tri mdi quan hé tot dep gitra

doanh nghiép véi cac nhém cong ching nhu: khach hang, nhan vién, cac chu dau tu, doi tac,

gidi bao chi, chinh phu va cong dong.

2. Moén hoc diéu kién

STT

Mbobn hoc dicu kién

Ma mon hoc

1

Mon tién quyét

Marketing can ban

2 M0oén hoc trudce
Quan tri Marketing
3

Mon hoc song hanh
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STT

Moén hoc diéu kién Ma mon hoc

Khong yéu cau

3. Muc tiéu mon hoc

Mon hoc cung cap cho ngudi hoc nhitng kién thire, k¥ ning ciing nhu cho ngudi hoc c6

cac thai do nhu sau:

Muc G

ue ey M6 ta CDR CTPT
mon hoc

co1 Phan tich duge cac kién thirc cin ban vé PR Pl—gg’ PLOA4, PLOS,

PL
CO2 U”ng dung céac vkié'n thirc vé 1y thuyét PR vao trong thuc | PLO7, PLOS8, PLO9,
te cong viéc dé thuc hanh cac k¥ nang PR PLO10
Cco3 Tu chi va chiu trach nhiém ddi véi cac hoat dong PR PLO11, PLO12, PLO13

4. Chuén diu ra (CPR) mén hoc

Hoc xong mén hoc nay, sinh vién s€ dat cac chuan dau ra sau:

Muc tiéu mén | CDR mon hoc .
hoc (CLO) Mo ta CBR
CLO11 Phén biét duoc cac phuong phép truyén thong hiéu qua
CLO1.2 Thiét 1ap duoc qui trinh t6 chirc hop bo ciing nhu van dung céac
Co1 . I :
phuong phép giai quyét khing hoang
CLO1.3 Hiéu dugc cach 1am viéc ciia chuyén vién PR
CLO2.1 Ung dung 1y thuyét vao viéc 1ap ké hoach va t chirc thyc hién
cac hoat dong PR. Lap dugc ké hoach PR va xay dung danh gia
hiéu qua cac hoat dong PR. Danh gid duoc cac hoat dong PR
trong qua trinh hoat dong kinh doanh
CLO2.2 Thuc hanh cac k§ nang bao gdbm:
- K§ nang chuyén mén: k¥ ning hoach dinh, t6 chirc, lanh dao,
CO2 X . -
kiém soat trong linh vuc PR.
- Ky ning xir 1y tinh hudng: k¥ ning giai quyét vin dé PR.
- Ky ning giai quyét van dé: ky ning thu thap thong tin, phan tich
xur 1y thong tin theo cac phuong phap dinh tinh, dinh lugng.
- K§ nang bién soan, cach viét thong céo bao chi, cach to chirc su
kién, cac hoat dong tai tro.
CLO3.1 Chu dong, tich cuc, quan tdm dung murc déq cac hoat dong PR,
CcO3 thich tuong tac, lam viéc nhom, quan tam dén loi ich cua to churc.
CLO3.2 C6 tinh than trach nhiém, cam két thyc hién myc tiéu chung véi
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chat luong cao nhét ¢6 thé, co tinh than ky luat va tu giac ddi véi
cong vi¢c va phat trién ban than

Ma tran tich hop gitra chuan dau ra cia mon hoc va chuan dau ra ctia chuong trinh dao

tao
CLO | PLO | PLO | PLO LO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO
S 1 2 3 4 5 6 7 8 9 10 11 12 13
1.1 X X
1.2 X X
1.3 X X
2.1 X X X X
2.2 X X X X
3.1 X X
3.2 X X
5.  Hoc li€u
a) Gido trinh
[1] Van Thi Hong Loan, Nguyén Hoang Sinh, Nguyén Ngoc Pan Thanh (2019). Quan hé
céng chiing. NXB Kinh té TP. HCM. [53374]
[2] Tom Kelleher (2020). Public relation. Oxford University Press.
b)  Tai liéu tham khdo
[3] Pinh Thi Thay Hang (2014). PR Iy ludn va irng dung : Chién lwoc PR chinh phii,
doanh nghiép va t6 chirc phi chinh phii. NXB Lao dong - X4 hoi. [44242]
[4] Lee Edwards (2018). Understanding Public Relation: theory, culture, and Society.
SAGE publication.
6. Phwong phap giang day — hoc tap

a)

Gidng Iy thuyét

Giang vién hudng dan 1y thuyét trén 16p, chi yéu nhan manh cac khai niém, cac van dé

coOt 101 va quan trong & moi chuong. Gidng vién cling hudng dan sinh vién tién hanh thao

luan theo chu dé, phan tich tinh huéng thuc tién.

Sinh vién duoc yéu cau hinh thanh cic nhém hoc tap dé cung hd tro nhau trong viéc hoc 1y

thuyét, nghién ctru cic tinh hudéng quan tri trong thuc tién. Sinh vién phai doc tai liéu trudc &

nha theo cac chuong twong tmg voi ndi dung hoc da quy dinh tai dé cuong. Cac van dé chua

hiéu c6 thé thao luan nhom hoic dé nghi giang vién huéng dan thém.

Viéc giang 1y thuyét ndy nham cung cap nén tang 1y thuyét, két hop voi viée sinh vién tich
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cuc hoc tdp ca nhan hodc theo nhom, s€ giup sinh vién dat dugc cac muc tiéu CLOI1.1,
CLO1.2,CLO1.3,CLO2.1

b)  Gidng theo phwong phdp néu vin dé

Giang vién s& néu 1én mét van dé can duogc suy nghi, trao ddi, chia sé. Cac sinh vién s&
dugc danh mot khoang thoi gian ngin dé tu tra 161 cau hoi va trao dbi véi ban trong nhom,
sau d6 trao ddi trén 16p. Giang vién s& dinh hudng, huéng dan va phan tich cac y kién trao
dbi ctia sinh vién, tir 46 hé thdng hoa lai 1am co s& dé dan dit dén Iy thuyét. Sau mdi trudng
hop giang theo phuong phap néu van dé, sinh vién s& hoc dugc cach 1y giai cac tinh hudng
thue té cin ctr theo 1y thuyét, sinh vién dugce hé thong hoa 1y thuyét nén tang, noéi tom lai 1a
tir van dé dé hé thong hoa 1y thuyét.

Viéc giang theo phuong phap néu van dé nham hé thong hoa va dan dat 1y thuyét nén tang tir
cac van dé cu thé, két hop voi viée sinh vién tich cuc trao doi, s& giap sinh vién dat duogc cac
muc tiéu CLOI1.1, CLO1.2, CLO1.3, CLO2.1

C)  Gidng theo tinh huéng

Giang vién s& giang giai 1y thuyét dua theo mot tinh hudng ctia mét cong ty. Thong
thuong, tinh hudng s& dugc cung cap trude dé sinh vién doc va tim hiéu. Trén 16p sinh vién
s& néu ¥ kién trao doi, thao luan. Dya trén d6 giang vién dan dat, giang giai 1y thuyét dé sinh
vién hiéu rd hon va 1y giai dugc tinh hudng trong thyc té.

Viéc giang theo tinh huéng nham tao co hdi gitp sinh vién dat dugce cac muc tiéu CLO1.1,
CLO1.2,CLO1.3,CLO2.1

d)  Thdo lud@n nhém dé phén tich tinh huéng hodc théo lugn trén dién dan

Sinh vién tién hanh thao luan theo nhom dé phan tich tinh hudng hodc thao luin theo
chu dé trén dién dan.

Tinh hudng s& cho dudi dang vin ban, hoic video thé hién 1 tinh hubng can giai quyét
tai cong ty. M&i nhom c6 thé tap hop tir 5 dén 7 sinh vién. Két thiic qua trinh thao luan nhom,
sinh vién thuc hién viét tiéu luan theo chi dé, hodc 1am bao céo phan tich tinh huéng cho
trude. Nhom sinh vién can nghién ctru thong tin tur nhiéu nguén nhu internet, tap chi, tai
lidu... dé c6 dugc cai nhin tong quan vé toan bd van dé. Cac bao cio (dudi dang word) dugc
minh hoa, trich dan tai liéu hoc thuét, hodc dan ching cu thé s& dugc danh gia cao. Cac sinh
vién khong tham gia thao luan, hodc khong dong gop y kién va thuc hién cac cong viée cu
thé s& khong c6 diém phan nay.

Viéc thao luan nhom vé cac tinh hudng nham tao co hodi giup sinh vién dat duge cac
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muc tiéu CLO1.1, CLO1.2, CLO1.3, CLO2.1

Céc chu dé thao luin duoc cung cip trén dién dan trén LMS nhiam danh gia sinh vién co
dat dugc cac muc tiéu CLO3.1 va CLO3.2 khong.

e)  Thuyét trinh két qud thdo lugn nhém theo chii dé

Céc nhom tién hanh trinh bay két qua thao luan. Phan trinh bay dugc thuc hién dudi
dang power point. Can luu y thoi gian trinh bay, mdi nhom trinh bay trong 5 - 10 phut tuy
thudc vao chu dé hodc tinh hudng cu thé va theo yéu cau cua giang vién. Cac sinh vién khong
tham gia vao budi thao ludn nhém, khong c6 cac hoat dong cu thé dong gdp vao béo cdo,
khong tham gia trong budi thuyét trinh, s& khong c6 diém phan nay.

Trinh bay két qua thao luan nhém nay nham tao co hoi giup sinh vién dat dugc cac muc tiéu
CLO1.1, CLO1.2,CLO1.3,CLO2.1, CLO2.2.

f)  Dong vai (Role play)

Sinh vién dugc xem 1 video clip thé hién mot tinh huéng kinh doanh, quén tri tai cong
ty. Sau d6 cac nhom hop lai ban luan va thong nhit vé quan diém va hanh dong cho 1 vai
trong tinh huéng d6. Mdi nhém chon 1 thanh vién dai dién cho nhém 1én dé dong vai nhan
vat nhém minh dai dién. Thong thuong bao gém cac vai: Chu tich HDQT, nha dau tu, CEO,
truong cac bd phan, nhan vién trong cong ty. Cudc hop dé giai quyét tinh hudng duogc thiét
1ap, dai dién cia moi nhoém trong vai ciia minh s& thao luan, ddm phan dua trén cac thong tin
duogc cung cap trong video tinh huéng (chu ¥ 1a sau khi tinh hudng d6 xay ra, chir khong dién
lai tinh hudng trong video). Giang vién s& danh gia dwa trén kha ning dam phén, ra quyét
dinh, cach thirc 13p ludn va giai quyét van dé ciia cac sinh vién dai dién trong vai do nhom
phu trach.

Choi role play nhiam tao co hdi gitp sinh vién dat duge cac muc tiéu CLO2.2

9) Lam bai tap tric nghiém cd nhan trén LMS va bai thi cudi ky tric nghiém

Sinh vién s& ¢6 5 bai tric nghiém ca nhan trén LMS va 1 bai thi cudi khoa trac nghiém.
Viéc lam cac bai tric nghiém trén LMS nham danh gia vi¢c sinh vién hé théng ho4 kién thirc
va nam bt kién thirc nhu thé nao.

7.  Danh gia mon hoc

Thanh I;?:n danh | Bl danhgia | Thoidiém | CDR mon hoo Y 16 %
1) (2) 3) (4) (5)
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Nhém (LMS)

A13,Al4, Sau budi hoc
, o x. "~ | CLO1.3, CLO2.1, o
Panh gia qua trinh | A.1.5, A.1.6, moi chuong CLO2.2 30%
Al7,Al1l9 '
A.111 A1.13
Ca nhan (LMS z.
A UMS)  sau budi hoe | CLOLL, CLOL2,
banh gia qua trinh o A A mdi chuon CLOs3.1, CLO3.2 20%
gl q A.1.8, A.1.10, &
A.1.12
, Ay A3.1. Cudi hoc k3 CLO1.1, CLO1.2,
Danh gid cuoi ky . A CRY 50%
Thi trdc nghiém CLO1.3, CLO2.1
Tong cong 100%
8. K& hoach giang day
8.1. K¢ hoach giing day 16p ban ngay (14 budi: 10 budi trén 16p, 4 budi LMS)
Hoat dong day va hoc Tai
Hoc tai nha Hoc trén Thwe hanh Thuc hanh trén . h?u
Budi | . CBR ¢c tal nha 16p trén 16p LMS Bai | chinh
hoc Noi dung mon danh | va tai
' hoc | Céng | S6 | Cong | S6 | Cong | SO | Céng | SO gia | licu
viée tiet | viéc | tiet | viéc tiét viée tiét tham
khdo
Cl: Dai Sinh
cwong vé vién
PR doc
1.Lich st trqu.c 6
hat trién oot
pha dung
PR bai hoc
2. Cac
khai niém Al.l:
PR. Giang Bai Bai
3. Chy vién thue tric [1],
1 : uc | cLo1.1 movét | 3 | nann | 18 hia [2],
ning PR t gyﬁt an nghiém 3]
4. Pao Lam trin CP-1 TN-1
dac  va bai tric 5
trach nghiém
nhiém x3a TN-1
hoi
5. PR,
marketing
va quang
cdo
Cc2: Sinh
Nghién vién
ciru PR td",c 6 A1.2:
1. Téng o Gidng Bai Bi | [y
o | Quan cLoL2 | dung vien | g | thue |y wic o).
nghién bai hoc thuyét hanh nghiém 3]
cti Lam trinh TH-1 TN-2
2. Muc bai tric 1
dich cua nghiém
TN-2
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thong tin
trong
nghién
ctru PR
3. Phuong
phdp va
ky  thuat
nghién
clru trong
PR
C3: Lap Sinh
ké hoach vién
trong PR doc
1. Gid i tude | 0
cua viéc dun . = A13
lap ké bai hg Giang Bai Bai [1]
: ai hoc vién thuc tric ’
hoach ) CLO13 thuyét 35 hanh 1 nghiém [[é]],
2. Mo L trinh TH-2 TN-3
hinh  lap  Lam
ké hoach al FrAac 4
nghiém
PR TN-3
3. Lap ké
hoach PR
C4: Thuyc Sinh
hién  ké vién
hoach PR doc
1. Hai hoat tmeC 6
o ndi
dQn’g trong dung Al4:
chién luge CLO2.1 | baihoc G1'aAng Bal B? ! [1],
PR vién thuc trac
. | CLO3.1 | 35 \ 1 it [2],
2. Truyén | cLO3.2 thl‘lyet hanh nghiém 3]
thong PR Lam trinh CP-2 TN-4
3. Cong cu bai tric 4
PR nghiém
4, Triép TN-4
khai ké
hoach PR
C5: Quan Sinh
hé bao chi vién
1. Tong doc
X trudc 6
quan  vé i
bao chi .
2. Quan hé b(‘j.uﬂg A.LS5:
; . a1 1oc Giang Bai Bai
bao chi CLO2.1 . b . 1
v | CLO3.1 vien | 4 | thue 1 tric [1],
3. Xay CLO3.2 thuyét hanh nghiém | [2]
dung quan : . trinh CP-3 TN-5
N Lam
hé vdi bao N
, bai trac 4
chi nghiém
4. Cong cy TN-5
tac nghiép
véi bao
chi

7118



C5: Quan Sinh
hé bao chi vién
(tt) Vle,t Giang
trude A
Thyc Kich vién
hanh: Viét ban t hé . A.L6:
kich ban | c 021 | chic thong Bai Bai tap
X . héa thuce tinh [1],
t6  chic | CLO3.1 hop X 3.5 \ 1 %
hopbio | CLO3.2 | bao kién hanh huong | [2]
? . thuc CP-4 TH-3
bong kich Lam va
bai tap huéng
tinh dan
hudng
TH-3
Sinh
C6: Quan vién
ly khiing doc
hoidng trude
1. Vén dé, ndi
khiing dung
hoang va bai hoc
quéngly ' " A A17
PR CLO2.1 Gidng Bai tap Bai g,
2. Sukhac | CLO3.1 | 35 hﬂgﬂg 1 ngtlrjzm 2],
nhau gita | CLO3.2 |- tinh TH-4 ™6 | O
van de va Lam
khiing bai tric
hoang nghiém
3. Quan ly TN-6
vén dé
4. Quan ly
khung
hoang
Cé6:
Quan ly
khing Sinh
hoang (tt) vién
l"ll"huc ) vidt A.1.8:
anh: Viét . Bai tap Bai tap
kichbin | o oo2 | ude thuc dnh | [1],
veé quan ly CLO3.2 bin vé hanh huong [2]
khing ' 1 HP-1 HP-1
. % quan ly
hoa.mg doi khiing
voi mot hodng
san pham
Pong kich
C7: PR
ndi b
1. Khai Giang
niém PR vién
ni bo hé A.1.9:
2. Tam thong Bai tap Bai tap
quan jcr()ng gtgéi h.(')'a 2 thuce tinh
va vai tro CLO3.2 kien Lam hanh huong
cua PR noi ' thure bai tric HP-2 HP-2
bo trong to va nghiém 2.5
churc hudng TN-7
3. Van hoa dan
t6 chirc
4. Phuong
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phap thuc
hién PR
ndi bo

5. Cac
cong cu
truyén
thong noi
bd

6 Thach
thire cho
chuyén
vién PR
ndi bo

10

C8: Ky
niang PR
1. K§ ning
viét PR

2. K¥ nang
tra 161
phong van
bao chi

3. KJ ning
thuyét
trinh

4. Ky nang
td chire sy
kién

CLO2.2
CLO3.1
CLO3.2

Sinh
vién
doc
trudce
noi
dung
bai hoc

Lam bai
tric
nghiém
TN-8

A.1.10:
Bai
tric

nghiém

TN-8

[1],
[2],
3]

11

C8: Ky
niang PR
(tt)
Thuc hanh
viét kich
ban to
chirc su
kién cho
mot san
pham.
bong
kich (role
play)

CLO2.2
CLO3.1
CLO3.2

Giang
vién
hé
thdng
hoa
kién
thirc
va
huéng
dan

Bai
thure
hanh
CP-5

25

Bai tap
thuce
hanh
HP-3

A1.11:
Bai tap
tinh
hudng
HP-3

[1],
[2],
(3]

12

C9: Thuc
tién PR
1. Vai tro
va nhiém
vu cua
chuyén
vién PR
2.PR
trong t6
chure phi
lgi nhuéan
3.PR
trong t6
chuce vi loi
nhuén
4. PR
trong t6
churc cong
quyén
5.PR
trong cong

CLO2.2
CLO3.1
CLO3.2

Sinh
vién
doc
trudc
noi
dung
bai hoc

Bai tap
thuc
hanh
HP-4

A.1.12:
Bai tap
tinh
hudng
HP-4

[1],
(2],
(3]
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ty mrvén‘
6. Van de
phap ly
7. Bude
vao nghé
PR
Thuyét Giang
trinh vién Bai A.1.13:
13 CLO3.1 v 2 | CP-6 N 3 U2 ),
CLO3.2 kién hanh lam bai 3]
' thuc HP-5 tap
va nhom
hu{mg
dan
On tap Sinh
cLo2.2 | " 2% [1],
14 cLos | P 7 21,
CLO3.2 duhg [3]
da hoc
Cong 90 30 15 15
8.2. Ké hoach giang day 16p ban dém (20 budi: 15 budi trén 16p, 5 budi LMS)
Hoat dong day va hoc Tai
Hoc tainha | Hoctrén Thwc hanh | Thyc hanh trén . ligu
Budi | .. CBR e e 16p trén 16p LMS Bai | chinh
hoc Noi dung mon danh | va tai
) hoc Cong S(f) Cong S(f) Cong Sf') Cong Sf) gia ligu
viée | tiet | viée | tiet | viée tiet viée tiet tham
khéo
Cl: Dai Sinh
cwong vé vién
PR doc
1.Lich sir e Yl . ALL
phat trién dun Gling Bai Bf“ [1]
1 PR cLOLL L g vién 3 thuc 15 trac [2]’
) Cé ‘+ | bai hoc thuyét hanh ' nghiém [3]’
' ac : trinh CP-1 TN-1
khai niém Lam
, nghiém
3. Chuc TN-1
nang PR
Cl:  Dai Sinh
cwong vé vién tu
PR (tt) hoc ’ AL2:
4  Pao qua Bai trac Bai
. s doc tai nghiém trac
2 dl,IC va | CLO1.1 liéu va 35 TN-2 1 nghiém
trach xem TN-2
nhiém xa video
hoi trén
5. PR, LMS
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marketing
va quang
cdo
C2: Sinh
Nghién vién
ciru PR doc
1. Téng trude 4
quan drllf'r)]lg B . A.1.3:
nghién bai hoc Gidng o Bai )
, : vién thuc trac '
;uu M cLoiz2 thuyét 3.5 hanh 1 nghiém [[%]]’
tieh ue Lim trinh TH-1 TN-3
ich cua !
thong tin bai Frﬂac 2
trong nghiém
. TN-3
nghién
ctru PR
C2: .
Nghién Sinh
; vién tu
ciu PR hoc.
. A tra Bai
3. Phuong doc tai Ballljcrac ok
. \ iAo nghiém rac
p1~1ap vAa CLO1.2 | liéuva | 35 N4 1 nghiém
ky  thuat xem TN-4
nghién video
ciru trong tren
PR LMS
C3: Lap Sinh
ké hoach vién
trong PR d‘-’?
1. Gia tri tude | 4
; ie ; A.l5:
cia viéc
lap  ké dung Gidng Bii Bii ]
hoseh | CLOL3 [ vien | g5 | thue § oy e |y
0ac . ' thuyet | = hanh nghiém [3]’
2. Mo Lim trinh TH-2 TN-5
hinh  13p Lam
ké hoach baitrac |,
nghiém
PR TN-5
3.Lap ké
hoach PR
C3: Lap Sinh
ké hoach vién tu
trong PR hoc A16:
qua N -
(tt) ) doc tai B trac Bai
3. Lap ke litu va nghiém trac
hoach PR | COT3 | v | 35 TN-6 1| nghiém
video TN-6
trén
LMS
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C4: Thuc Sinh
hién  ké vién
hoach PR doc
1. Hai hoat mIAO.C 4
R ndi
d(_mg trong dung AlT:
chién luge CLO2.1 | baihoc G1.aAng Bai B? ! [1],
PR vién thue trac
7 . CLO3.1 . | 3.5 . . [2],
2. Truyén | cLO3.2 thuyeét hanh nghiém 3]
théng PR ' Lam trinh CP-2 TN-7
3. Cong cu bai tric 2
PR nghiém
4. Triép TN-7
khai ké
hoach PR
C4: Thuc Sinh
hi¢gn  ké vién tu
hoach PR hoc ALS:
(tt) qua N Bai
CLO2.1 | doc tai nt&Eigic o
ligu va ; i
° | 3. cong gll:gg; 1§2r;]/a > TN-8 nghiém
PR ’ video TN-8
4. Trién trén
khai  ké LMS
hoach PR
C5: Quan Sinh
hé bao chi vién
1. Tong do,c
X trudc 4
quan  vé 6
Z’aifhl he dung A1.9:
. Quan hé bai hoc . .. -
bdo chi cLO2.1 (ili%rrllg tlslarz g:é o
9 13 Xay gtgg; thuyét | >° | hanh nghiém | [2]
dyng quan : Lam trinh CP-3 TN-9
hé véi béo A
chi bai Frac 2
nghiém
4. Cong cu TN-9
tac nghi¢p
véi bao
chi
C5: Quan Sinh
hé bao chi Vi.é’n
(tt) tv1e,t Giang
Thyc ruoe vién
. . kich 4 . _
hanh: Viét ban & h@ A.1.10:
kich ban hi thong Bai Bai tap
- CLO2.1 | chuc ho th Gk, [1]
10 |t6 chic | cLO3.1 | hop 0a | gp | thue mn :
hop bi CLO3.2 | bdo kién hinh huong | [2]
op a0 ' thire CP-4 TH-3
bong kich Lam va
bai tép huong
tir}h 2 dan
huong
TH-3
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Sinh

C6: Quan vién
ly khiing doc
hoéng trude 4
1. Van @é, noi
khiing dung
hoang va bai hoc A111:
PR ¥ CLO2.1 Giang Bai tap Bai
11 | 2. Sukhdc | CLO3.1 ven Jas | Sah ) M|
nhau gitta | CLO3.2 thuyet uong nghiem | g,
vén do va ' Lam trinh TH-4 TN-10
Kkhing bai tric
X A 2
hoang nghiém
3. Quan ly TN-10
van dé
4. Quan ly
khung
hoang
C6:
Quan ly
khung Sinh
hoang (tt) ‘an
Thye Vieét A1.12:
hanh: Viét | o o5 t:uéc Bai tap Bai tap
1p | Kehban heiaa0 | ien | 6 thye tinh - [1],
ve quan ly CLO32 | ban ve hanh huong [2]
khing ’ udn K HP-1 HP-1
hoang doi qavan 'y
voi mot khung
. 2 hoang
san pham
Pong kich
C7: PR
ndi b o
1. Khéi lei%rrllg
Efl‘gf R hé A1.13:
> ; Téfn CLO2.2 thong Bai tap Bai tap
13 | quantrong | CLO3.1 h.‘ia 2 . tl?uc tn}h
vavaitrdo | CLO3.2 kien Lam hanh hudng
cf]a PR nf)} t}\l]lél"c bailt{ac 25 Hp'2 HP'2
b trong to . nghiem
chirc hu’gng TN-7
3. Van hoa dan
t0 chirc
C7: PR
ndi b (tt)
Sinh
4. Phuong vién tu
phap thuc hoc )
hién PR qﬂa A1l A.1.14:
ndi bd .. L Bai
5 Ca CLO2.2 | doc tai Bai trac tréc
A CLO3.1 | liguva | 35 nghiém -
cong cu CcLO3.2 | xem TN-11 nghi¢m
truyén ' video TN-11
thong noi trén
bo
6 Thach LMS
thire cho
chuyén
vién PR
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ndi bo

15

C8: Ky
niang PR
1. K¥ néang
viét PR

2. K¥ nang
tra 161
phong van
bao chi

3. Ky ning
thuyét
trinh

4. Ky nang
td chire sy
kién

CLO2.2
CLO3.1
CLO3.2

Sinh
vién
doc
trude
noi
dung
bai hoc

Lam bai
tric
nghiém
TN-12

A.1.15:
Bai
tric

nghiém

TN-12

[1],
[2],
3]

16

C8: Ky
nang PR
(tt)
Thuc hanh
viét kich
ban to
chirc su
kién cho
mot san
pham.
bong
kich (role
play)

CLO2.2
CLO3.1
CLO3.2

Giang
vién
hé
thdng
hoa
kién
thirc
va
huéng
dan

Bai
thure
hanh
CP-5

25

Bai tap
thue
hanh
HP-3

A.1.16:
Bai tap
tinh
hudng
HP-3

[1],
[2],
(3]

17

C9: Thuc
tién PR
1. Vai tro
va nhiém
vu cua
chuyén
vién PR
2.PR
trong t6
chure phi
lgi nhuéan
3.PR
trong t6
chuce vi loi
nhuén

CLO2.2
CLO3.1
CLO3.2

Sinh
vién
doc
trudce
noi
dung
bai hoc

Bai tap
thuc
hanh
HP-4

A1.17:
Bai tap
tinh
hudng
HP-4

[1],
(2],
(3]
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C9: Thuc
tién PR
(tt)
4. PR
trong t6 Sinh
chuc cong vién ) A.l18:
quyén doc Bai trac B%li
18 | 5PR trude 6 nghiém trac
trong cong ndi TN-13 nghiém
ty tu van dung TN-13
6. Van dé bai hoc
phap ly
7. Buéce
vao nghé
PR
Thuyét Giang
trinh Vié}l Bai A.1:19:
CLO2.2 ot hanh | =% | B EP a0 ket g,
19 CLO3.1 | 2| cPe o 1| 2],
CLO3.2 ién hanh lam bai 3]
thirc HP-5 tap
va nhom
huéng
_ dan
On tap Sinh
CLO2.2 ffe“ on [1],
20 CLO3.1 ‘f‘flgiac 6,5 [2],
CLO3.2 dung [3]
da hoc
Céng 90 30 15 15
Ghi chu
TN-1 Bai tric nghiém C1: Lich sur; Cac khai niém PR; Chirc nang PR; Pao dirc va trach nhiém xa hdi; PR,
marketing va quang céo
TN-2 Bai tric nghiém C2: Tong quan nghién ctru; Muc dich ciia thong tin trong nghién ctiru PR; Phuong phap
va k¥ thuat nghién
TN-3 Bai tric nghiém C3: Gia tri cta viéc lap ké hoach; Mb hinh lap ké hoach PR; Lap ké hoach PR
TN-4 Bai trac nghiém C4: Hai hoat dong trong chién luoc PR; Truyén thong PR; Cong cu PR; Trién khai ké
hoach PR
TN-5 Bai tric nghiém C5: Tong quan vé bao chi; Quan hé bao chi; Xay dung quan hé véi bao chi; Cong cu tac
nghi¢p vdi bao chi
TN-6 Bai trac nghiém C6: Vén d¢, khing hoang va quan 1y PR; Su khac nhau giita van dé va khing hoang;
Quan 1y van d&; Quan ly khing hoang
TN-7 Bai tric nghiém C7: Khai niém PR néi bo; TAm quan trong va vai trd cua PR ndi bd trong t6 chirc; Vin
hoa td chuc; Phuong phap thuc hién PR ndi bg; Cac cong cu truyén thong ndi bd
TN-8 Bai tric nghiém C8: Ky ning viét PR; Ky ning tra 10i phong van bao chi; K§ niang thuyét trinh; K ning
td chuc su kién
TN-9 Bai tric nghiém C5: Téng quan vé bao chi; Quan hé béo chi; Xay dung quan h¢ vdi bao chi; Cong cu tac
nghiép vi bao chi
TN-10 Bai tric nghiém C6: Véan dé, khung hoang va quan 1y PR; Su khac nhau giita van dé va khung hoang;
Quan 1y van d&; Quan Iy khing hoang
TN-11 Bai tric nghiém C7: Khai niém PR ndi bd; TAm quan trong va vai trd cia PR ndi bo trong t6 chirc; Vian
hod td churc; Phuong phap thyc hién PR ndi bg; Cac cong cu truyén thong ndi bd
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TN-12 Bai trac nghiém C.8: Ky nang viét PR; Ky ning tra 10i phong van bao chi; K§ nang thuyét trinh; K§ ning
t6 chire su kién

TN-13 Bai trac nghiém C9: PR trong t0 chirc cong quyén; PR trong cong ty tu van; Van d¢ phap 1y; Budce vao
nghé PR

CP-1 Bai thuc hanh trén 16p C1: Thao ludn nhéom: “Lich stt PR thé gidi va Viét Nam”

CP-2 Bai thuc hanh trén 16p C4: Thao luén nhom: “Evaluating the success of ridesharing” (Sach Public
relations — Strategies and Tactis)

CP-3 Bai thuc hanh trén 16p C5: Thao luén nhom: Béo chi 1a “quyén luc thr tu”; Moi quan hé gitra PR va bao
chi.

CP-4 Bai thyc hanh trén 16p C5: Pong kich vé mot budi hop béo.

CP-5 Bai thuc hanh trén 16p C5: Péng kich vé to chirc su kién.

CP-6 Bai thyc hanh trén 16p: Thuyét trinh vé noi dung: ‘Thyc tién hoat dong PR tai VN

TH-1 Bai tap tinh hudng C2: Tinh hudng: “Conducting research at precision control” (Sach Public relations —
Strategies and Tactis)

TH-2 Bai tap tinh huong C4: Tinh hudng: “A plan for Sunshine Café”(Sach Public relations — Strategies and
Tactis)

TH-3 Bai tap tinh huéng C5: Tinh hudng: “Plan a Banquet” (Sach Public relations — Strategies and Tactis

TH-4 Bai tap tinh hudng C6: Tinh hudng: “Vu hat mic-ca ndi gian hing hang khong Korean Air? (Sach Quan
hé cong ching — Truong Pai hoc Mo TPHCM)

HP-1 Bai tap thuc hanh trén LMS C6: DPoéng kich v tinh hudng quan 1y khing hoang

HP-2 Bai tap thuc hanh trén LMS C7: Thao luan trén dién dan vé tinh hudng “PR in Maquiladora Zone
Factories” (Sach Public relations — Strategies and Tactis)

HP-3 Bai tap thuc hanh trén LMS C8: Thao luan trén dién dan vé tinh hudng: “Promoting the opening of new
library” (Sach Public relations — Strategies and Tactis)

HP-4 Bai tap thyc hanh trén LMS C9: Tinh hudng: “Ethical Dilenmas in the workplace” (Sach Public relations
— Strategies and Tactis)

9.  Quy dinh ciia mon hoc

Quy dinh vé ndp bai tap, bai kiém tra: Sinh vién ndp bai tap duoc giao ding han va
c6 mit dung gio quy dinh dé 1am bai kiém tra.

Quy dinh vé chuyén can: Ca nhan sinh vién va cic nhom can hoan thanh it nhat 80%
bai tap duogc giao dé dat dugc diém danh gid qua trinh

Quy dinh vé cam thi: Sinh vién vang qua hai budi hoc trén 16p s& khong dugc tham
gia thi cudi hoc ky.

Noi quy 16p hoc: Sinh vién can tuan theo ndi quy ciia Truong Pai hoc M Thanh
phd H6 Chi Minh.

10. Danh gia:
10.1. Panh gia bai tric nghiém: RUBRICS danh gia bai tip tric nghiém Al.1, A1.2,
Al.3, Al.4, A15, A1.10 (Bai tap dap ing chuin dau ra CLO2.1, CLO3.1, CLO3.2)

Phan bi¢t: Lich sur; Cac khai niém PR; Chirc ndng PR; Pao dtc va trach nhiém xa hoi;

Al.l PR, marketing va quang céo

Phan biét: Tong quan nghién ctru; Muc dich cua thong tin trong nghién ctru PR;
Al?2 Phuong phap va k¥ thudt nghién
Al.3 Phan biét: Gid tri cua viéc 1ap ké hoach; M6 hinh lap ké hoach PR; Lap ké hoach PR
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Phan b,iét: Hai hoat dong trong chién lugc PR; Truyén thong PR; Cong cu PR; Trién
AlA4 khai ké hoach PR

Phan biét: Téng quan vé béao chi: Quan h¢ bao chi; Xay dung quan hé véi béo chi;
Al5 Cong cu tac nghi¢p vdi bao chi

Phén biét: Van dé,, khung hoang va quan Iy PR; Sy khac nhau gitra van dé va khing
A1.10 | hoang; Quan ly van d¢; Quan ly khiing hoang

Tiéu chi cham diém

4-5 6-7 >8 >9

All
Al?2
Al3
Al4
Al5
Al1.10

10.2. Panh gia bai nhém: RUBRICS danh gia bai tip tinh hudng A1.6, A1.8, Al1.9,
Al.11, A1.12 (Bai tip dap ving chuin dau ra CLO1.3, CLO2.1, CL0O2.2)

Al.6 Trinh bay thuc tién hoat dong PR tai VN

Al.8 Phan tich cac tinh hudng quan Iy khing hoang

Al9 Phan tich céc tinh hudng PR trong cong ty Magquiladora Zone

A1.11 | Phan tich vé tinh huéng: “Promoting the opening of new library”

A1.12 | Phan tich vé tinh hudng: “Ethical Dilenmas in the workplace”

Tiéu chi cham diém

4-5 6-7 >8 >9
Al6 Tra loi day do | Traloi diy dunoi | Tra 1oi diy du nodi dung, | Tra 1oi day dii noi
Al8 ndi dung dung va su dung st dung van phong cua dung, str dung van
Al.9 van phong cua ban | ban than va c6 sy dung phong cua ban
Al.ll than cac nguén tham khao than, co sy dung
Al.12 cac ngudn tham

khdo, chi stir dung
cac ngudn tham
khao dang tin cay
va trinh bay dung
format yéu cau
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10.3. Panh gia giira ky: RUBRICS danh gia bai A1.13 (Bai tap dap wng chuin dau ra
CLO1.3,CL0O2.1, CLO2.2)

| A113 | Bao cdo két qua 1am bai tap nhom

Tiéu chi cham diém

4-5 6-7 >8 >9
Al1.13 Pay du noi Day du n6i dung Day du noi dung yéu cau, | Day du ndi dung
dung yéu cau | yéu cau va co su c6 su phan tich hop 1y yéu cau, co su
phan tich hop Iy va | va c¢6 su danh gia gitra phan tich hop 1y,
logic cac lua chon o su danh gia
gitra cac lya chon
va c0 tinh kha thi
TRUONG KHOA QTKD Giang vién bién soan
Trinh Thuy Anh Nguyén Thi Minh Min
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