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4. Sb tin chi

Tong s6 Ly thuyét Thuc hanh Tu hoc
3 2 1 90

5.  Phu trach mén hoc

a)  Phu trach: Khoa QTKD/B§ mon Marketing

b) Giang vién: Bui Ngoc Tuén Anh

c) Diachiemail lién hé: anh.bnt@ou.edu.vn

d) Phong lam viéc: P. 403, Truong Pai hoc Mé Thanh phé H6 Chi Minh, 35-

37 H6 Hao Hén, Phuong Co Giang, Quan 1

1.
1.

Théng tin vé mén hoc

M6 ta mon hoc

Pay 1a mén hoc bat bujc dbi v6i sinh vién chuyén nganh Quan tri kinh doanh. Nham

trang bi cho sinh vién kién thirc cin ban vé cong nghé Internet, tinh hinh phat trién thwong mai

dién tu tai Viét Nam, cac mo hinh thuong mai di¢n tir, hoat dong marketing, thanh toan truc

tuyén, bao an trong thwong mai dién tir.

2.

Mon hgc diéu kién

STT

Mobn hoc di€u kién

Ma mon hoc

1 Mon tién quyét

Khong yéu cau

2 Mon hoc trudc

Khong yéu cau

117



STT

Moén hoc diéu kién Ma mon hoc

3 Moén hoc song hanh

Khong yéu cau

3. Muc tiéu mon hoc

Mon hoc cung cap cho ngudi hoc nhiing kién thire, k§ niang ciing nhu cho ngudi hoc ¢o

cac thai do nhu sau:

cua Thuong mai di¢n tir trong doanh nghiép

Muyc ticu M6 t CPR CTDT
mon hoc
COo1 Hiéu va nam viing céc kién thire nén tang vé Thuong | PLO3, PLO4, PLO5,
mai dién tir cling nhu phuong thirc marketing tryc PLOG6
tuyén, thanh toan truc tuyén & bao an trong Thuong
mai dién tir
CcOo2 Kha ning van dung céac kién thirc va cach thirc tién PLO7, PLOS, PLO9a,
hanh Thuong mai dién tir trong doanh nghiép hay ap | PLO10
dung cho céng viéc thuc te.
CO2 Tinh ty chil va nhan thirc dung dan vé tAm quan trong | PLO13

4. Chuén diu ra (CPR) mén hoc

Hoc xong mén hoc nay, sinh vién s€ dat cac chuan dau ra sau:

ié CDR mén h
Muyc ticu mon fiee Mb ta CBR
mon hoc (CLO)
CLO1.1 Giai thich dugc nhiing kién thirc ¢t 18i trong thuong mai dién
tur
CLO1.2 Van dung dugc thuong mai dién tir trong kinh doanh.
CLO1.3 Nhan biét duoc nhitng mdi de doa trong thuong mai dién tir
col CLOL.4 Phan biét cdc m hinh kinh doanh trong thuong mai dién tir
CLO15 Van hanh mdgt website thuong mai dién tir
CLO1.6 Thue hién dugc cac phuwong phap marketing truc tuyén
CLO1.7 Thiét ké duoc ké hoach trién khai 1 website thuong mai dién tir
CLO2.1 Ung dung cac ki niang ctimg: K§ niang sir dung thuan thuc cac
CO2 cong cu trong thuong mai dién tir & thye hién dugc cac phuong
thirc thanh toan, dat hang, mua sam trén Internet
CLO2.2 Thuc hanh céc k¥ nang mém: k¥ nang giao tiép, k¥ nang lam
viéc nhom, k¥ nang thuyét trinh, xac 1ap muc tiéu, ké hoach va
quan ly thoi gian trong hoat dong thuong mai dién tir.
CO3 CLO3.1 Yéu thich hoat dong thuong mai dién tir. Tim toi va trai nghiém
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Muc tiéu CDBR mon hoc

mén hoc (CLO) Mo ta CBbR
cac phuong thirc kinh doanh trong thuong mai dién tu
CLO3.2 C6 nhén thic ding ddn vé tAm quan trong cua thwong mai dién

tur trong doanh nghiép.

Ma tran tich hop gitra chuan dau ra cua mén hoc va chuan dau ra ciia chuong trinh dao

tao
CLOs | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO
2 3 4 5 6 7 8 9 10 11 12 13
1.1 X X X X
1.2 X X X X
1.3 X X X
1.4 X X X X
1.5 X X X X
1.6 X X X X
1.7 X X X X
2.1 X X X X X X
2.2 X X X
3.1 X X X
3.2 X X X
5. Hoc liéu
a) Gido trinh
[1]. Hoang Thi Phuong Thao (chu bién) (2019). Thuong mai dién tit. TPHCM: NXB Kinh
té Thanh phé H6 Chi Minh.[ 53280]
[2]. Tran Vin Hoe, (2015). Gido trinh thwong mai dién tir can ban. NXB Dai hoc Kinh
té Qudc dan. [48330]
b)  Tai liéu tham khdo
[3]. Kenneth C.Laudon, Carol Guercio Traver, (2018). E-Commerce, Pearson
International Edition. [50138]
[4]. Andreas Meier, Henrik Stormer, (2011). eBusiness & eCommerce: Quan tri theo chudi
gi4 tri. NXB DPai hoc Kinh t& Qudc dan.[17589]
6. Phuwong phap giang day — hoc tap

a)

Gidng Iy thuyét

Gidng vién hudng dan 1y thuyét trén 16p, chu yéu nhan manh cac khai niém, cac van dé
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cot 16 va quan trong & mdi chuong. Giang vién ciing huéng dan sinh vién tién hanh thao luan
theo chu dé, phan tich tinh hudng thuc tién.
Sinh vién dugc yéu cau hinh thanh cac nhém hoc tip dé cing hd tro nhau trong viéc hoc 1y
thuyét, nghién ctru cac tinh hudng quan tri trong thuc tién. Sinh vién phai doc tai liéu trudce &
nha theo cac chuong twong tmg voi ndi dung hoc da quy dinh tai dé cuong. Cac van dé chua
hiéu c6 thé thao luan nhom hoic dé nghi giang vién hudéng dan thém.
Viéc giang 1y thuyét ndy nham cung cip nén tang Iy thuyét, két hop véi viée sinh vién tich cuc
hoc tap ca nhan hodc theo nhom, s€ gitip sinh vién dat duoc cac muc tiéu CLO1.1, CLO1.2,
CLO1.3,CLO2.1

b)  Gidng theo phwong phdp néu vin dé

Giang vién s& néu 1én mot van dé can dugc suy nghi, trao doi, chia sé. Cac sinh vién sé
dugc danh mot khoang thoi gian ngan dé tu tra 1oi cAu hoi va trao doi véi ban trong nhom, sau
d6 trao d6i trén 16p. Giang vién sé dinh hudng, hudng dan va phan tich cac y kién trao doi cua
sinh vién, tir d6 hé thong hoa lai lam co so dé dan dat dén 1y thuyét. Sau mdi trudng hop giang
theo phuong phap néu van dé, sinh vién s& hoc dugc cach 1y giai cac tinh hudng thyc té can ctr
theo 1y thuyét, sinh vién dugc hé théng hoa 1y thuyét nén tang, nodi tom lai 1a tir van dé dé hé
thdng hoa 1y thuyét.
Viéc giang theo phuong phap néu van dé nham hé thong hoa va dan dat Iy thuyét nén tang tir
cac van dé cu thé, két hop voi viée sinh vién tich cuc trao doi, s& giup sinh vién dat duoc cac
muc tiéu CLO1.1, CLO1.2, CLO1.3, CLO2.1

C)  Giding theo tinh huéng

Giang vién s& giang giai 1y thuyét dua theo mot tinh hudng cua mét cong ty. Thong
thuong, tinh hudng s& dugc cung cip trude dé sinh vién doc va tim hiéu. Trén 16p sinh vién s&
néu ¥ kién trao doi, thao luan. Duya trén d6 giang vién dan dat, giang giai Iy thuyét dé sinh vién
hiéu 16 hon va 1y giai duoc tinh hudng trong thuc té.
Viéc giang theo tinh huéng nham tao co hoi gitip sinh vién dat duge cac muc tiéu CLO1.1,
CLO1.2,CLO1.3,CLO2.1

d)  Thdo lugn nhém dé phan tich tinh huoéng hodc théo ludn trén dién dan

Sinh vién tién hanh thao luan theo nhom dé phan tich tinh hudng hodc thao luan theo chu
dé trén dién dan.

Tinh hudng s& cho dudi dang vin ban, hoic video thé hién 1 tinh hubng can giai quyét
tai cong ty. Mdi nhom co thé tap hop tir 5 dén 7 sinh vién. Két thic qua trinh thao luan nhom,
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sinh vién thuc hién viét tiéu luan theo chu dé, hoic 1am bao cao phén tich tinh hudng cho trude.
Nhém sinh vién can nghién ctru thong tin tir nhiéu ngudn nhu internet, tap chi, tai liu... dé c6
duoc cai nhin téng quan vé toan b van dé. Cac bdo cdo (duéi dang word) dugc minh hoa,
trich dan tai liéu hoc thuat, hoac dan ching cu thé s& duoc danh gia cao. Céc sinh vién khong
tham gia thao luan, hodc khong dong gop ¥ kién va thuc hién cac cong viée cu thé s& khong cd
diém phan nay.

Viéc thao luan nhoém vé cac tinh huéng nham tao co hoi gitp sinh vién dat dugc cac muc
tieu CLOI1.1, CLO1.2, CLO1.3, CLO2.1

Céc chu dé thao luin duoc cung cip trén dién dan trén LMS nhiam danh gia sinh vién co
dat duoc cac muc tiéu CLO3.1 va CLO3.2 khong.

e)  Thuyét trinh két qud théio ludn nhém theo chii dé

Cac nhém tién hanh trinh bay két qua thao luan. Phan trinh bay dugc thuc hién dudi dang
power point. Can luu ¥ thoi gian trinh bay, méi nhom trinh bay trong 5 - 10 phit tiy thudc vao
chu dé hodc tinh huéng cu thé va theo yéu cau cua giang vién. Cac sinh vién khong tham gia
vao budi thao luan nhém, khong co cac hoat dong cu thé dong gop vao bao cao, khong tham
gia trong budi thuyét trinh, s& khong c6 diém phan nay.

Trinh bay két qua thao luan nhém nay nham tao co hoi gitp sinh vién dat dugc cac muc tiéu
CLO1.1,CLO1.2,CLO1.3,CLO2.1, CLO2.2.

f)  Dong vai (Role play)

Sinh vién dugc xem 1 video clip thé hién mot tinh huéng kinh doanh, quan tri tai cong
ty. Sau d6 cac nhom hop lai ban luan va thong nhéat vé quan diém va hanh dong cho 1 vai trong
tinh huéng d6. Mbi nhém chon 1 thanh vién dai dién cho nhom 1én dé dong vai nhan vat nhom
minh dai dién. Thong thudng bao gdm cac vai: Chu tich HDQT, nha dau tu, CEO, trudng cac
bd phan, nhan vién trong cong ty. Cudc hop dé giai quyét tinh hudng duoc thiét 1ap, dai dién
ctia mdi nhom trong vai ctia minh sé& thao luan, ddm phan dua trén cac thong tin dugc cung cap
trong video tinh hudng (chti y 1a sau khi tinh huéng d6 xay ra, chir khong dién lai tinh huéng
trong video). Giang vién s& danh gia dwa trén kha ning dam phan, ra quyét dinh, cach thuc lap
luan va giai quyét van dé cua cic sinh vién dai dién trong vai do nhém phy trach.

Choi role play nhim tao co hoi giup sinh vién dat dugc cac muc tiéu CLO2.2

9) Lam bai tap tric nghiém cd nhan trén LMS va bai thi cudi ky tric nghi¢m

Sinh vién sé& c6 8 bai tric nghiém c4 nhan trén LMS va 1 bai thi cudi kho4 tric nghiém.
Viéc l1am céc bai tric nghiém trén LMS nham danh gia vi¢c sinh vién hé théng ho4 kién thirc
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va nam bat kién thirc nhu thé nao.

7. Danh gia moén hoc
Thanh 1;?;“ danh | B dinhgia | Thoidiém | CDR mén hoc Ty 16 %
1) (2) (3) (4) (5)
Nhém
(Game/Role ,
play/thao luan) T bubi Tu CLO1.1 dén
Dénh it aud tinn | AL2 A22, L"ng 2o lcLol7, cLo2.1 20
aniglaquatiiil A5 A7.2, f}cm‘” CLO2.2, CLO3.1 0
A82 A102 | MUt IcL03.2
All2, A12.2,
A.13.2
CLOL1.5, CLO1.6
. .. ... |Nhém(LMS) | Saubudihoc | CLOL.7 CLO2.1 .
Banh gid qua trinh | A 32" A 93 | mdi chuong | CLO2.2, CLO3.1 10%
CLO3.2
G pan (L) | CLO1.1, CLOL.2
Panh gid qué trinh | A4.1,  A6.1, | >aubudihoc | CLOL3, CLOLA 20%
moi chuong | CLOL.5,
ATl A8l CLO3.1, CLO3.2
Alll  Al121 " '
T CLOL.1 dén
.. |AI5.1. . . |cLow7 .
bénh gia cudi ky “Thi trdc nghiém Cudi hoc ky CLO2.1 50%
CLO3.1, CLO3.2
Tong cong 100%
8. K& hoach giang day

8.1. Ké hoach giang day lép ngay (14 budi : 10 budi truc tiép va 4 budi LMS)

617

Hoat dong day va hoc Tai
A X A Thue hanh liéu
Bk CPR | Hoctginha | 1Optren | Thuehanha®n ooy s/ | Bai | chinh
poe | Noi dung mén op op Webminar danh | va tai
: h x p p < ia lié
% | Cong | S6 | Cong | S6 | Cong | S6 | .. .. |sé| B 1eu
" 9 on 9 " .z, | Congviée | .« tham
viee tiet | viec tiet viee tiet : tiet kha
a0
C1: Téng quan vé Gi.émg , A1l
TMDT vién Bai thao Bai
. . thuyét luan TL-1 <
1.1. Thuong mai Sinh N .~ 2X A trac
) : n trinh Chu dé vé =
dién tir CLO1L.1 | vién F oy nghiém
- To vai tro [1],
. s CLO1.2 doc , , TN-1
1.2. Lich st hinh ) chtrc cua [2]
1 \ .| CLO2.2 | trudc 6 . 3 15 '
thanh thuong mai e chia T™MDT [31,
ani CLO3.1 | noi e one hoat Al2 |
dién tu CLO3.2 | dung © Od*? o8 Danh
1.3. Thi truong bai hoc mon ong gid
A ; hoc doanh
dién t Mbi nghié hoat
1.4. Su khc biét A ghiep dong




Hoat dong day va hoc Tai
A N A Thuc hanh liéu
Budi CbR Hoc tai nha HQlc , tren Thye lllfmh tren trén LMS/ Bai chinh
poe | Noi dung mén op op Webminar danh | va tai
' hoc | Cong | S6 | Cong | S6 | Ccong | S6 | .. . | s | ®@ | litu
" 9 on 9 on .z, | Cong viée | . tham
viéc tiet | viec tiet viec tiet tiet -
: : : khio
gitta thuong mai c6 the nhom
dién tr va thuong tap TL-1
mai truyén thong hop
Do tur5
1.5. Loi ich va giéi dén 7
han cta thuong en
e, sinh
mai dién tir o n
vién
A2.1.
Bai
C2: Co'sé ha CLO11 Bai thuc trac
thng ky thut cia | {575 | Sinh hanh TL- nghi¢m
' vién o 2 vé tinh TN-2
51;’12” . CLOL5 | % Giang hudng xt [1],
-I.Cac loaimang | CLO1.7 Y vién , [2].
2 | 22 Cosodilieu | cLO2.1 | TV | O | uyg | 3 | Wiramh ) LS A22. 1 o
ndi chap tén Panh
2.3. Dia chi IP va | CLO2.2 |, - trinh 3 . [4]
. R CLO31 ung mién gia
dich vy tén mién oL 03'2 bai hoc doanh hoat
2.4. Website ' nghiép dong
nhom
TL-2
Sinh
vién tu
hoc
qua
doc tai
liéu
d;rL(riri 6
C2: Co sé ha CcLOL1 huc';ng A.3.3.
ting ky thudt cia | ¢ 012 | din Bai tap Banh 1 gy,
TMDT CLOL5 , thyc hanh gia >
3 ok Dl ey nhém TH- | 6 | hoat [2],
Thuyc hanh thiét ké | CLO2.1 GV L 1A o [31.
. A 1 Thiet ke dong
website CLO3.1 | trén t : [4]
cLO32 | LMms website nhom
(Wordpress) : TH-1
Thao
luan
nhém
trudc
cho 3
th}h
huong
TH-1
. Bai  tap
C3: Nhitng Khia Vi‘cé:]”?u tinh
canh phip ly hoc huong
trong thuong mai qﬂa thuchpanh A4l
dién tir CLOL.1 | doc tai ca thatt Bai | [1],
4 3.1 ‘Khung pha[? cLoi2 11@1,1. 6 Tuy theo 2 trgs [21],
Iy vé& thuong mai | CLO3.1 | dudi X nghiém | [3],
s CLO32 | su dicu kién TN-3 | [4]
dién tu 1 hen cu thé, c6
3.2. Nhiing vén dé e thé thay
phap 1y lién quan ciia thé bang
trong TMDT GV hinh thtrc
moi Bdo
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Hoat dong day va hoc Tai
A N A Thwe hanh liéu
Budi CbR Hoc tai nha HQlc , tren Thye lllfmh tren trén LMS/ Bai chinh
poe | Noi dung mén op op Webminar danh | va tai
hoe | Cong S6 | Cong | S6 | Cong | Sb Cong viée s6 | B tL‘Z‘;]
viee | tiét | viee | tiét viee | tiét “C tide iy
ao
trén cao vién
LMS Online
qua
Webminar
C4: C4c mé hinh
kinh doanh trén = A5.2.
mang CLOL1| Sinh B;ﬁ;‘-“’ Pénh
4.1. M6 hinh kinh | CLO1.2 | vién Gis TL-3 vé gia
doanh CLOL4 | doc 1ang RS hoat [1],
5 CLO2.1 ' 6 | vien | g | chude g RG 2
4.1.1. M hinh 1| truoe thuyét Xay dung | 1 ong 21,
: . CLO2.2 | noi . O nhom [4]
kinh doanh 1a gi? trinh mo hinh R
) -, | CLO3.1 | dung . trén
4.1.2. Tam nhéan to - kinh ,
, : o CLO3.2 | bai hoc 16p
chinh cua mot mod doanh TL-3
hinh kinh doanh
thanh cong
Bai tap
C4: Cac md hinh Sinh tinh
kinh doanh trén vién tu huéng‘
mang (tt hoc (hurc hanh
4.2. Cac mo hinh qua
kinh doanh thuong | ¢ 1.1 | d0¢ i Ty theo
mai dién tir CLOL1.2 Cll“?'?. didu kién AB.L [;]'
6 | 421. Mo hinh | CLOL4| T | 6 cuthéco | 2 | Bl E}
kinh doanh B2B | CLO3.L | | >~ thé thay e i
422 Mo hinh | CLO3.2 | To2nE thé bing nghi¢m
Ll (0] mn dan h hth TN-4
kinh doanh B2C ciia Higl Bé‘(’;"
4.2.3. Mb hinh GV cho vien
kinh doanh dic trén Online
trung khac LMS qua
Webminar
C5: Khach hang ATL
truc tuyén th,u
51.  Khach nrgfliém
hang tryc tuyen | cLO1.1 | Sinh hgiilth%‘f_ TN-5
5.2.  Hanh vi| CLO1.2 | vién Gidn 4 v3 Chi [1]
khich hang tryc | CLO1.6 | doc iéng BN hi; AT2. |
7 | tuyén CLO2.1 | truse | 6 | % | 3 el 15 Pénh ’
) CLO2.2 e thuyét ctru hanh @ [3],
53.1. Khach ' - trinh vi khach £ [4]
hang cé nhan CLO3.1 | dung hane truc hoat
535  Khich CLO3.2 | bai hoc tgén' dong
Dl ac uy nhém
hang t6 chuc trén
5.3. Nghién cuu 16p
thi truong TL-4
C6:  Marketing | CLO1.1 | Sinh Gidn Bai thyc ABL | 1
8 | trwe tuyén CLOL2 | viénty | 6 Vféng 3 | hanh TL- | 15 Bai )
6.1. Marketing CLO1.6 hoc 5 vé Chu trac '
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Hoat dong day va hoc Tai
A N A Thwe hanh liéu
Budi CbR Hoc tai nha HQlc , tren Thye lllfmh tren trén LMS/ Bai chinh
hoe | Noi dung mén op op Webminar danh | va tai
' hoc | Cong | S6 | Cong | S6 | Ccong | S6 | .. . | s | ®@ | litu
" 9 on 9 on .z, | Cong viée | . tham
viéc tiet | viec tiet viec tiet tiet Kkhio
tryc tuyén CLO2.1| qua thuyét dé Cac nghiém | [3],
6.2. Cac hoat CLO2.2 | doc tai trinh hoat dong TN-6 [4]
dong marketing CLO3.1 | liéu/ Marketing
i CLO3.2 | xem truc tuyen A8.2.
truc tuyen . A
e video Dbanh
6.3. Du. iéu trén gid
Marketing LMS hoat
6.4. Dich vu dong
khéch hang truc nhom
tuyén trén
16p
TL-5
Sinh
vién tu
hoc
qua
doc tai
C6: Marketing licu Bai tap
tru’c tuyén (tt) CLO1.1 dudi 6 thl_{'C hanh
N e CLO1.2 su nhom TH- A.9.3.
- Thuc hanh viét hud , ,
.. CLO1.5 Lrgng 2 Cac Panh [1]
bai SEO CLOL6 dan thaq tac gia B )
9 - Thu’c hanh cac CLO2.1 cua Thiét ke 5 hOE}t [3]’
thao tac quang céo CLO2.2 GV va chay dong '
trén cac Search ' & 5 5 [4]
. ‘ CLO3.1 trén cac nhém
Engmp va Mang CLO3.2 LMS chuong TH-2
xd hoi (Google, ““ | Thao trinh QC
Facebook,...) luan truc tuyén
nhém
cho 3
hoat
dong
TH-2
Bai thuc
hanh
CLOLL T sinn nhom TL- A.10.2.
. CLO1.2 . Gia 6 vé Chu .
C6:  Marketing | clo1e | % 1one dé Khai Banh 1
A vién ia '
truc tuyén (tt) cLot7 | 99 X thac strc g [2]
: thuyét :
10 - Thue hanh/Théo | CLO2.1 tlzlxéoirc 6 trlilr}llﬁ 3 manh cla 15 ggit [3].
lua CLO2.2 . Marketing 05 [4]
uan dung : nhom
CLO3.1 bai hoc truc tuyén TL-6
CLO3.2 ; trong hoat
dong kinh
doanh
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Hoat dong day va hoc Tai
A N A Thwe hanh liéu
Budi CbR Hoc tai nha HQlc , tren Thye lllfmh tren trén LMS/ Bai chinh
poe | Noi dung mén op op Webminar danh | va tai
' hoc | Cong | S6 | Cong | S6 | Ccong | S6 | .. . | s | ®@ | litu
" 9 on 9 on .z, | Cong viée | . tham
viéc tiet | viec tiet viéc tiet tiet 2
khio
C7: Biao mit va
an ninh Fro.rjg A1LL
thuwong mai dién Bai
tor CLOL1 Bai thuc tric
7.1. Yéu cau ddi CLOL2 _ hanh nghiém
véi an toan thuong | ¢ 01,3 S!Th nhém TL- TN-7
mai dién tir CL02.1 vién Giang 7veé Chu [1]
T A ' doc vién de Ludn Al11.2. [2]’
11 |72 Cacvandéan | CLO22 | w160 | 6 | thuyét | 3 | nghidén | 1.5 Panh !
toan thuong mai | CLO3.1 | s trinh khach gi4 [31,
dién tix CLO32 | dung hang khi hoat [4]
7.3. Cac de doa bai hoc giéi’ quyet dong
trong moéi truong van dé nl}(’)m
thuong mai dién tur ‘{r,en
7.4. Giai phap bao 'IE)E-7
an trong thuong
mai dién tir
C8: Tharnh toan A12.1
truc tuyén . Bai
8.1. Thé thanh Bi{thhl.fc tréc
. an n
toan . CLO1.1 . nhém TL- nghiém
8.2. Tién dién tir cLo1.2 | Sinh N o TN-8
. . A Gia 8 vé Chu [1]
83.Vidigntr | cLOL3 | Vién e dé cac 21,
Lo | 84 Dichvucong | CLO21 td(-’? o | k| 4 | minhthoe | Al22. o
thanh toan dién tr CLO2.2 ruoe il thanh ' Da.r}h 4 '
: CLO3.1 | Dhot trinh ; gid [4]
8.5. Dich vu ngn | dung todn trong boat
hang dién tir CLO3.2 bai hoe hoat dong déﬁg
8.6. Hoa don dién ' thuong nhom
o ; mai dién ?
tw tr 6 VN tlr,en
8.7. An toan trong op
thanh toan dién tir TL-8
Cac nhom
chia tir 5-
CLO11 7 nguoi A13.2.
CLO1.2 | sinh thuyét Danh
CLO13 | vién Giang trinh vé gia
) CLO14 doc Viéq hoat dong hoat
13 | Thuyeét trinh CLOLS | trude 6 | thuyet | 1.5 thuong 3 dong
CLO2.1 noi trinh mai dién nhém
CLO2.2 | dung tu cua trén
CLO3.1 | baihoc mot 16p
CLO3.2 doanh TL-9
nghiép tu
chon
Sinh
vién 6n Gidn [1],
A a A ong [2],
14 On tap tap cac | o vien |, i3],
noi thuyét [4]
dung trinh
da hoc
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Hoat dong day va hoc Tai
A N A Thwe hanh liéu
Budi CbR Hoc tai nha HQlc , trén Thye lllfmh trén trén LMS/ Bai chinh
poe | Noi dung mén op op Webminar | dénh | va tai
' hoc | Cong | S6 | Cong | S6 | Ccong | S6 | .. . | s | ®@ | litu
" 9 on 9 on .z, | Cong viée | . tham
viéc tiet | viec tiet viéc tiet tiet 2
khio
Cong 90 30 15 15
8.2. Ke hoach giang day lép dém (20 buoi : 15 buoi truc tiép va 5 buoi LMYS)
Hoat dong day va hoc Tai
A N A Thwe hanh liéu
Budi CbR Hoc tai nha HQlc , tren Thye lllfmh tren trén LMS/ Bai chinh
hoc Noi dung mon op op Webminar danh | va tai
' hoc | Cong | S6 | Cong | S6 | Cong | Sb | .. . | s | ®4 | litu
A L o 9 o .z, | Congviée | .z tham
viée tiet | viec tiet viée tiet tiet -
§ ) : khio
Giang
vién
C1l: Tong quan veé thuyét
TMDT trinh Bai thao
1.1. Thuwong mai To luan TL-
dién ti chirc 1a: Sy Al2.
i o Sinh chia Khée bia Danh
1.2. Lich sit hinh | 01 011 | vien nhom ac bict gid
thanh thwong mai | CLO1.2 | doc mon hglua hoat [;]’
1 | diénti CLO22 | trube | 45| hoc: | 2 | MODE |1 dong H
1.3. Thi truong | CLO3.1 noi Moi i va nhom [4]’
dién tt CLO3.2 | dung nhém TL-1
1en fur baih { th thuong
1.4. Su khac biét arhoc C‘EA ¢ mai
gitta thuong mai h?)p‘p truyén
dién tr va thuong ws thong
mai truyén thong dén 7
sinh
vién
A.l.l.
Bai thao Bai
luan TL- trac
Sinh 1b: Cha #gljlll@m
C1: Téng quan Vé CLO1.1 vién dé Yé Yal
) doc Gian tro cua
TMDT (tt) CLOL2 | . o e TMDT Al2.
2 | 15. Loiichvagisi | CLO2.2 < a5 ] Y% | 2 1 Panh
noi thuyét trong hoat 4
han cia thuong | CLO3.1 dung trinh dong s
mai dién tir CLO3.2 | pai hoe doanh hoat
nghiép dong
nhém
TL-1
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Hoat dong day va hoc Tai
A N A Thwe hanh liéu
Budi CbR Hoc tai nha HQlc , tren Thye lllfmh tren trén LMS/ Bai chinh
hoe | Noi dung mén op op Webminar danh | va tai
' he¢ | Cong | S6 | Cong | S6 | Cong | S6 | .. .. |ss| && | lieu
" 9 on 9 on .z, | Cong viée | . tham
viéc tiet | viec tiet viéc tiet tiet 2
khao
C2: Cosé ha CLO1l.1 . o
X N Sinh Bai thao A2.2.
tang k¥ thut ciia | CLO1.2 vién i luan TL- Panh
TMDT CLois doc G1.aAng 2a: Chu gia [1],
3 | 2.1.Cicloaimang | SFONT | s |45 | VO | 2 | dihoat | 1 hoat [2],
o i~ 1en CLO2.1 s thuyét o - [3],
2.2.Cosoduliéu | ~ 559 nodi trinh dong dong [4]
2.3. Dia chi IP va | ¢ 031 | dung CNTT nhom
dlCh vu tén mlén CLO3.2 bai hOC trong DN TL-2
A2l
Bai
Bai thao trac
CLO1.1 Sinh luan‘TL- nghiém
CLO1.2 n 2b vé tinh TN-2
C2: Co'so ha cLots | V! Giang hubng xir [,
thng ky thudt céa | cLo17 | 9° vién 1y tranh A22. | [2]
4 trude | 4.5 £ 2 S 1 , '
TMDT (tt) CLO2.1 05 thuyét chap tén Danh [31,
2.4. \Website CLO2.2 duh trinh mién gia [4]
CLO3.L | o doanh hoat
CLO3.2 ; nghiép dong
nhém
TL-2
Sinh
vién tu
hoc
_ . gua
C2:Coséha 1 ¢ 011 | doc tai o A.3.3.
tang ky thuat cia CLO1.2 lieu Bal}:aph banh [1]
' thyc han gia '
TMDT (tt )
5 (M) | CLOLS | dudi | o] g nhém TH- hoat [2],
Thyc hanh thiét ké | CLO2.1 su 41 A N [3],
. . 1 Thiet ke dong
website CLO3.1 | hudng bsi , [4]
CLO3.2 dn website nhém
(Wordpress) : o TH-1
GV
trén
LMS
Sinh
vién tu
hoc
. . qua
C2: Cosoha CLOL.1 | doc tai - A.3.3.
tang ky thudt cia | ¢ 012 | licu Bai tap Banh gy
TMPT (it . thuc hanh gia '
6 W JCLOLS | dudi | ol g nhém TH- hoat [2],
Thyc hanh thiet ke | CLO2.1 su LA N [3],
. . 1 Thiét ke dong
website CLO3.1 huorng bsi . [4]
CLO3.2 dn website nhom
(Wordpress) : o TH-1
GV
trén
LMS
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Hoat dong day va hoc Tai
A . A Thuc hanh liéu
Budi CbR Hoc tai nha HQlc , trén Thye lllfmh trén trén LMS/ Bai chinh
poe | Noi dung mén op op Webminar danh | va tai
' M¢ | Cong | 6 | Cong | S8 | Cong | S8 | . |sé| EO| M
viée tiet | viéc | tiet viéc tiet EVIEC | ¢ Khio
C3: Nhirng khia o
canh phip Iy Bai thao
anh - phap Ty Sinh lugn vé A5.2.
trong thwong mal vién vAn d& Danh
dién tir CLO1.1 | doc Giang phép 1y gia [1],
; 3.1. ‘Khung phép | CLO1.2 | trudc 45 vién 5 trong hoat 1 hoat [2],
ly vé thuong mai | CLO3.1 | néi | thuyét dong dong [31,
dién tir CLO3.2 | dung trinh thuong nhom [4]
3.2. Nhimg vén d bai hoc mai dién trén
1, A tr ¢ VN 16p
phéap ly lién quan
trong TMDT
Bai  tap
sinh tinh
vién tu hudng
hoc' thuc hanh
) ca nhan
C3: Nhirng khia dqua
. ; oc tai N A4l
Canh  phap V10 611 | hicu Tuy theo Bai | [1]
trong thwong mai cL 01'2 dudi dicu kién trke [2]’
8 dién tir ) 45 | LMS cu thé, co 3 e '
: .. | CLO3.1 su Hé th nghiém | [3],
3.2. Nhimg vén dé | CLO3.2 | huéng the thay TN-3 | [4]
phép 1y lién quan din ﬂ}e ban{%
trong TMDT (tt) clia hl{lh};huc
mo1 bao
tcraé?rll cao vién
Online
LMS qua
Webminar
Sinh
C4: Cac mé hinh an tur
. A oC
kinh d h t ’
mmn oamh tren qua Bai thue A5.2.
ang | cLOL1 | doctai hanh Dénh
4.1. M6 hinh kinh | 5 012 | lidu Giang TL-3a: gia
doanh CLO1.4 | dudi vién Théo lufn hoat [1],
9 | 4.1.1. M6 hinh | CLO2.1 su 4.5 | thuyet | 2 | ve8nhén | 1 dong [2],
kinh doanh la gi? | CLO2.2 | hudng trinh to trong nhoém [4]
4.1.2. T4m nhan t6 | CLO3.1 | dan mo hinh trén
chinh ciia mot mo | CHO32 | €0 k'”hh 16p
j n TL-
hinh kinh doanh trén doa 3
thanh cong LMS
C4: Cic mé hinh
kinh doanh trén .. A',5'2'
. Bai thuc Panh
mang CLO1.1 Sinh . .,
S Cie mo hinn | CLOL2 | vién hanh gid
4.2. Cac m6 hinh clota | dec Giang TL-3b: v& hoat [1]
kinh doanh th - : ic 3 dé 5 !
1o | Minhdoanhthwong |\ <"ooy e |45 | ViEn |, | chude o, dong | oy
mai dién tr CLO2.2 0o thuyét Xay dung nhom [4]
42.1. Md hinh | o 031 duhg trinh m()_hinh tr’én
kinh doanh B2B | CLO3.2 | bai hoc dkmhh }I?E 3
422. Mb hinh oan ;
kinh doanh B2C
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Hoat dong day va hoc Tai
A \ " Thuc hanh liéu
Budi CDbR Hoc tai nha HQlc ’tren Thye lllfmh trén trén LMS/ Bai chinh
poe | Noi dung mén op op Webminar danh | va tai
' M¢ | Cong | 6 | Cong | S8 | Cong | S8 | . |sé| EO| M
viee | tiét | viee | tiét viee | tiét EVIEC | tide .
khio
423. Mb hinh A6.1.
kinh doanh dic Bai
trung khac tr?‘f
nghiém
TN-4
C5: Khach hang
true tuyé
AR Bai thuc A7.2
- ac CLO1.1 | Sinh hanh TL- Pénh
hang truc tuyén | cL.012 | vien Gis 4a: vé gi4 .
52. Hanh vi|CLO1.6 | doc V‘iaéig Chu d& hoat H
11 | khach hang tryc | CLO2.1 | truéc | 4.5 X 2 Nghién 1 dong '
5 CLO2.2 i thuyét {ru hanh hé (31,
tuyen ' not trinh ctiu han fhom [4]
5.3.1. Khach CLO3.1 (Eiyng vi khach tr’en
hang c4 nhén CLO3.2 | bai hoc hatng é:_rc }|?|I_)_4
53.2. Khich o
hang td chirc
AT7.1.
Bai
trac
nghiém
CLOL.1 | Sinh . TN-5
CLOL2 | vién Bai thuc
C5: Khich hang ' Giang hanh TL- [1,
. CLOL1.6 | doc a b Phi A7.2. 5
12 |trwetuyen () oy 6oq | g |45 | ViR | o | 4D:Phan o, panh | L[4
53.Nghiénctu | clo22 | noi thuyet tich cac i 31,
thi truong CLO31 duhg trinh bao céo hoat [4]
' .. thi truong o
CLO3.2 | bai hoc dong
nhom
trén
lop
TL-4
Sinh
C6: Marketing CLOL1 vién tu 33811121
tryc tuyén cLo12 | hoc N Bai thyc it
6.1 Marketing | cLo16 | M Glang bl T hoat | L
13 | truc tuyén cLoa1 | % @l |5 | Vien |, vecac |y dong | L[4
- CLO2.2 iéu/ thuyét hoat d(_)_ng nhom [3],
6.2. Céc hoat CLO31 | Xem trinh Marketing . [4]
dong marketing 11 Video tryc tuyén tren
truc tuyén CLO3.2 trén 16p
LMS TL-5
C6: Marketing CLO1.1 | Sinh Bai thao
4 CLOL.2 | vién tu lua A8.1L.
trl.l’c tuyen (tt) . vien L Gian ,U?.m Bai [l],
6.3. Dit licu CLO1.6 hoc iAng nhém TL- e 2]
7 CLo21| qua | 45| % | 2 | 6:Chadé | 1 ac !
Marketing CLO2.2 | doc tai thuyét Khai théc nghiém | [3],
6.4. Dich vu CLO3.1 | liéu/ trinh sic manh N6 4]
khach hang truc CLO3.2 | xem clia
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Hoat dong day va hoc Tai
A N A Thuc hanh liéu
Budi CbR Hoc tai nha HQlc , trén Thye lllfmh trén trén LMS/ Bai chinh
poe | Noi dung moén op op Webminar | dénh | va tai
hoc | Cong | S6 | Cong | S6 | Ccong | S6 | .. . | s | ®@ | litu
o 9 oA 9 on .z | Congviéc | .« tham
viéc tiet | viec tiet viec tiet : tiet Kkhio
tuyén video Marketing A.10.2.
trén truc tuyén Panh
LMS trong hoat gia
dong kinh hoat
doanh dong
nhom
TL-6
Sinh
vién tu
cLoi.l | hoe
cLor2 | Bii A93.
. : CLO15 | doctal a tap ?
C6: I\{Iarketmg cLolg | liéu thue hanh gBiznh [,
truc tuyeén (tt ' 5 5 -

15 | true uyen‘ (tt) . | cLoz1 dudi 45 | LMs nhOIm TH- | 4 hoat [2],
- Thyc hanh viét | cLo2.2 su 2a: Thup dong [3],
bai SEO CLO3.1 | hudng hanh viét nhém [4]

cLosz | &0 bai SEO TH-2
GV
trén
LMS
Sinh
v Bai tap
C6: Marketing | CLO1.1 q{Ja thl{c hanh
z .. nhém TH- A.9.3.
truc tuyeén (tt) CLOL.2 | doc tai , )
. . g CLO15 lidu 2b: Cac Panh 1]
- Thuc’ hanl} cc CLOL6 | dugi thao tac gia o )
16 | thao tac quang cao cLO2.1 ' | 45| LMS Thiét ké 3 | hoat ’
trén cac Search : su 3 ch don (31,
s CLO2.2 | huén va chay ong [4]
Engine va Mang CLO3.1 ong cac nhém
x4 hoi (Google, ' da}n chuong TH-2
Facebook,...) CLO3.2 cua trinh QC
S‘;I/l truc tuyén
LMS
C7: Bao mat va
an ninh Fro.rjg A1l
thwong mai dién Bai
tw CLOL1 Bai thuc tréc
7.1. Yéu cau ddi CLOL2 ) hanh nghiém
i > : Sin nhém TL- TN-7
voian toan thuong | CLOL3 | Via Giang 7 v& Ch
maidienar ) CLO21 | g vién d& Luon ALL2. E}

17 |72 Cacvandéan | CLO22 6c | 45 | thuyét | 2 | nghidén | 1 Pinh | o
toan thuong mai | CLO3.1 | trinh khéch gid 4]
dién tur CLO3.2 | dung hang khi hoat
7.3. Cac de doa bai hoc giéi’ qu}fét dong
trong moi truong van de nlzom
thuong mai dién tu {r’en
7.4. Giai phap bao '?E—?
an trong thuong
mai dién tr
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Hoat dong day va hoc Tai
A N A Thuc hanh liéu
Budi CbR Hoc tai nha HQlc , tren Thye lllfmh tren trén LMS/ Bai chinh
poe | Noi dung mén op op Webminar danh | va tai
hoc | Cong | S6 | Cong | S6 | Ccong | S6 | .. . | s | ®@ | litu
" 9 on 9 on .z, | Cong viée | . tham
viéc tiet | viec tiet viec tiet tiet -
¢ : § khio
C8: Tha,nh toan A121
truc tuyén ) Bai
8.1. Thé thanh Bi{ tfﬁm trdc
. an A
oan jecLoni| nhom TL- nghiem
8.2. Tién dién tur CLO1.2 Sinh 8 v3 Cha TN-8
8.3. Vi dién tir CLO1.3 | Vién Gidng d& chc [;]'
1g | 84 Dichvucong | CLO21 td"’f’ P e N B e A12.2. ES}
thanh toan dién tu | CLO2.2 ruoe ' > thanh Da.l?h '
CLO3.1 | noi trinh , gia | [4]
8.5. Dich vu ngan : dung toan tr(A)ng Hoat
hang dién tir CLO32 1 bai hoc hoat dong d6n
8.6. Hod don di¢n ' thuong hon
e - mai dién n 9m
tu tré VN trén
8.7. An toan trong 16p
thanh toan dién tr TL-8
Céac nhom
chia tor 5-
CLOL1 7 ngudi A132.
CLOL2 | sinh thuyét Danh
CLO13 | vién Giang trinh vé gia
) CLO1.4 doc Viéq hoat dong hoat
19 | Thuyét trinh CLOLS | trugc | 4.5 | thuyét | 1 thuong 2 dong
CLO2.1 ndi trinh mai dién nhém
CLO2.2 | dung tir cua trén
CLO3.1 | bai hoc mot 16p
CLO3.2 doanh TL-9
nghiép tu
chon
Sinh
vién 6n Gian [11,
A o e [21,
20 On tap tap cac | g | vien 3 3],
ndi thuyét [4]
dung trinh
da hoc
Cong 90 30 15 15
9.  Quy dinh ciia mén hgc

— Quy dinh vé ndp bai tap, bai kiém tra: Sinh vién ndp bai tap duoc giao ding han va
c6 mat ding gio quy dinh dé 1am bai kiém tra.

— Quy dinh vé& chuyén can: Ca nhan sinh vién va cic nhom can hoan thanh it nhat 80%
bai tap dugc giao dé dat dugc diém danh gia qua trinh

— Quy dinh vé cdm thi: Sinh vién vang qua hai budi hoc trén 16p s& khong dugc tham

gia thi cudi hoc ky.

16|17




— Nbi quy 16p hoc: Sinh vién can tuan theo ndi quy cua Truong Pai hoc M Thanh phd
Hb Chi Minh.

TRUONG KHOA QTKD Giang vién bién soan

Trinh Thuy Anh Bui Ngoc Tudn Anh
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